
Allowable Training Expenses by PSAPs 

 

1. Attendance at any SETB-sponsored training class including the Dispatch Academy, 

modular Academy Training classes, or classes sponsored by or conducted by SETB staff. 

 

2. Attendance at any training class of the following organizations: [list to include APCO, 

NENA, Powerphone, Mass Criminal Justice Training Council, Fire Academy, etc. 

 

3. Attendance at any training class from the following list of approved Dispatcher 

 

4. Attendance at Dispatcher Training classes organized by a PSAP agency or a regional 

grouping of PSAP agencies 

 

5. more: 


