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Hi Everyone,  
 
George Fosque and I just got off the phone with several employees of the State 911 Department including the 
Director. The discussion centered around the questions that were brought up during and after the MCSA monthly 
meeting last Wednesday. 
 
The meeting could not have gone better. Although all of our questions may not have been answered or explained 
in a way that we could 100% agree with or understood- it was all good as they addressed our two most 

pressing issues in what I consider a very positive outcome.  
 
The two issues identified last week were: 

The main specific issues that need addressing immediately are: 

A. PSAPs that have met EMD certification standards (virtually all MCSA members) must be able to 

spend to the limit of their Training and EMD funds on state-approved courses, services, personnel costs, 

software, and items. They must not be limited to only meeting the minimum standard of 16 hours of 

continuing education for their personnel; rather they must be also allowed to train as local needs require 
and up to the limit of their state 911 grant budget (without any need for supplemental funds). 

B. PSAPs need to manage the sequencing of reimbursable purchases made under the Training and EMD 

grant on their own schedule throughout the year. They cannot be limited to first meeting 16 hours of 

training for all dispatchers and then – and only then - being able to join MCSA, or buy a set of EMD 
cards, pay for QA software maintenance, attend a conference, purchase a screening tool, etc..  

 
The State 911 Department staff assured us that for Issue A. the answer is YES they are allowed. Apparently the 
powers that be interpret the words "Training" and "Continuing Education" as two separate definitions for the 
purposes of the FY13 TG. The State 911 Department has mandated the 16 hours of Con Ed and an Agency if 
needed, may use supplemental funding for that. If your TG does not request use of the supplemental funding and 
you have identified the expenditure then their should not be an issue- as long as you adhere to the budget that 
was approved. 
 
For Issue B I am happy to report that we were given mostly misinformation on this one. If your grant is approved, 
and if you identified that you had funding budgeted for membership reimbursements then YES the MCSA (and 
other) memberships would be reimbursed. However if you are tapping into the supplemental funding then no 
memberships would be reimbursed. 
 
Bottom line, we were able to point out how confusing the language is and how many interpretations there can be 
for the same sentence etc. The proof of course will be when reimbursements are approved.  
 
When you see George, be sure to thank him. I am sure he worked behind the scenes to draw attention to the 
concerns we were having. I had sent the letter of behalf of MCSA and a telephone call to the Director on Friday - 
followed up with a conversation yesterday and voila this afternoon a conference took place.  
 
Have a great night everyone,  
 
P.S. Does anyone know why it seems the DSS Equature software for QA/QI doesn't seem to be offered with new 
recorders? I thought that it was, and have placed a few phone calls about it, but haven't heard back yet. 
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