
HOLLISTON POLICE DEPARTMENT 

FULL TIME PUBLIC SAFETY TELECOMMUNICATOR 

 

The Holliston Police Department is seeking applicants for the position of Full Time Public 

Safety Telecommunicator.  Past experience is not required, but preferred. Responsibilities 

include, but are not limited to, receiving both 911 emergency calls and non-emergency calls, 

Text-to-911 Messages, monitoring and dispatching patrol officers via police radios, detailed and 

accurate logging of service calls, operating 911 equipment, assisting lobby walk-ins, monitoring 

exterior building cameras, visual and audio monitoring of prisoners, and other related duties.  

Hours of work include nights, weekends and holidays. Applicants will be required to complete 

APCO PST 1 Telecommunicator certification, NextGen 911 certification, and CJIS certification.  

The candidate should possess excellent communication skills, both written and oral. In addition 

to basic computer knowledge, candidate must possess proficient typing skills, and the ability to 

work under stressful conditions, and safely make quick decisions.  Work is performed in the 

communications center of the police station, with moderate to loud noise levels and access to 

sensitive information and confidential criminal information.   

Applicants will be required to pass an oral interview, background investigation, CORI check, 

medical examination, dispatcher assessment, and any other requirement set forth by the Town of 

Holliston.  Applicants must meet the minimum qualifications of being 21 years of age or older, 

possess a high school diploma or GED equivalent.  

This position is at Grade 200, Step 1 rate, $20.13 an hour. 

Applications are available online at www.townofholliston.us under “Employment & Personnel” 

section and also available at the Holliston Police Station.  

 

Deadline for application, resume and cover letter is  

12:00 PM on October 9, 2020 or until position has been filled 

 

Completed applications should be submitted along with a resume and letter of intent to: 

Town of Holliston 

c/o Donna Muzzy 

703 Washington Street 

Holliston, MA 01746 

 

or by e-mail to: muzzyd@holliston.k12.ma.us 

 

Additional questions can be directed to Lieutenant George Leurini at 508-429-1212 or via email 

at leurini@hollistonpolice.com 

 

The Town of Holliston is an Equal Opportunity Employer.  


