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February Meeting 

February 24, 2021 

This is an online event that 

will be held from 10AM to 

2PM. See page 2 of this 

newsletter for more details 

regarding this meeting’s 

content. 

 

January Meeting 

To watch the entirety of the 

January MCSA meeting, 

click here. 

 

 

PSAP In-House 
Trainer 

Workshops 

Effective February 4, 

2021, PSAP In-House 

Trainer Workshops 

through State 911 will be 

held on Thursdays only 

each week from 9:00AM-

11:00AM. PSAPs that 

are expecting to train 

newly hired staff and 

have not attended a 

workshop should register 

to attend as soon as 

possible. The PSAP In-

House Trainer 

application and schedule 

can be located under  

Upcoming E-911 classes 

 

The The Impact and Stress of the Job 

I joke with many of my friends and colleagues 
that February is the longest short month of 
the year. February is the month that I often 
find it difficult to get through: as much as I 
love winter, the weather isn’t favorable, the 
days are often gloomy and dark, everything is 
always cold. And often times, our jobs don’t 
exactly make things easier.   
 
This month, I’m highlighting a recently 
published study written by Anne Camaro 
(Cambridge Emergency Communications; 
Cambridge, MA), Elizabeth Belmonte 
(Cambridge Emergency Communications), D. 
Jeremy Demar (Mountain Valley Emergency 
Communications; New Providence, NJ), and 
Adam Timm (The Healthy Dispatcher/Rapid 
Deploy; Santa Monica, CA). 
 
While there have been many studies 
conducted about the impact of emergency 
response work on first responders, not much 
has been done in the realm of investigating 
the impact of the work on emergency 
telecommunicators. This study and article, 
The Impact of 911 Telecommunications on 
Family and Social Interaction, traverses that 
area for study, detailing data collected from 
close friends and family members of 911 
professionals. At the meat of the article, the 
researchers conclude that many of us are 
“bringing stress home in the form of mood 
changes and social withdrawal” (page 5).  
 
This is something I’m keeping in mind 
personally as I’m trying to mindfully navigate 
through the next month – what I’m bringing 
home, how I’m bringing it home, and how I’m 
interacting with my loved ones and taking 
care of myself.  
 
I encourage you to read this article as well.  
 
by: Grace Cohen, Newsletter Editor 
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The Impact of the Work 

 

 

 

 

 

COVID-19 VACCINE 

 

Many of us are feeling very thankful for the 

opportunity to have received the COVID-19 

vaccine in Phase 1 alongside other public 

safety personnel and first responders. If 

you wish to be vaccinated and have not yet 

done so, please visit the following link for 

more information and to schedule and 

appointment at your earliest convenience.  

 

COVID-19 Vaccinations for 

First Responders 

 

 

 

 

 

https://drive.google.com/drive/folders/1Wo3OvQtZNdhug-LVi6rQ68XF__sMK20o
https://www.mass.gov/service-details/view-e9-1-1-upcoming-classes
https://aedrjournal.org/wp-content/uploads/2021/01/AEDR-2020-3-v7_The-Impact-of-911.pdf
https://aedrjournal.org/wp-content/uploads/2021/01/AEDR-2020-3-v7_The-Impact-of-911.pdf
https://www.mass.gov/info-details/covid-19-vaccinations-for-first-responders
https://www.mass.gov/info-details/covid-19-vaccinations-for-first-responders


 

 

 

 

 

 

 

 

 

 

 

 

 
 
 

 
For various State 911 training opportunities, including NG 911 New Hire classes, APCO PST, PSAP In-House Trainer 
Workshops, and EcaTS webinars, visit the E-911 classes portal here. 
 
Tuesday, February 9 – Thursday, February 11 - Be The Difference Virtual 2021 Conference 

• This virtual conference will include 23 speakers over the course of 3 days, with over 19 hours of potential 
continuing education training hours. This conference is completely free! 

 
February 2021 MCSA Monthly Meeting – Wednesday, February 24  

• To register, click here. 

• This meeting will be held on the Microsoft Teams platform. 

• To open our meeting, we are happy to welcome members of Excelsior College. They will introduce some of 
the benefits they provide members of MCSA as one of our educational partners. Partner specialist, Dante 
Prinzo, will discuss shortly the educational opportunities available to our members, benefits to continuing 
your education, the application process, and discounts offered. If you have any questions or comments 
regarding the meeting ,please reach out to president@ma911.org 

 
Dare to be Great 2021 (June 7-10, 2021) – Call for Papers  

• This is a remote conference that will be accepting calls for papers until March 1, 2021.  

• To submit a proposal, see this link for further.  
  

 

 

 

 

 

Upcoming Training Opportunities 

https://www.mass.gov/service-details/view-e9-1-1-upcoming-classes
https://www.deniseamberlee.org/en/BTD
https://events.r20.constantcontact.com/register/eventReg?oeidk=a07ehki24bi847dc162&oseq=&c=db5873d0-3801-11e8-9380-d4ae529a863c&ch=db726470-3801-11e8-9380-d4ae529a863c
mailto:president@ma911.org
https://www.surveymonkey.com/r/dtbg3callforpapers?fbclid=IwAR3LKBSzU3w8yEJw00Z4xRpWirKjVHS184ZHxvP0_VYS8k_1xLc_jJDyXgw

