
STATE 911 DEPARTMENT 
GRANT PROGRAMS

FY 2019 



Chapter 223 of Acts of 2008
This legislation resulted in grant programs

available to local cities and towns hosting a PSAP.

The grants offer assistance to support primary,

regional and regional secondary PSAPs and RECCs. In

addition, grant funding is available to help

stimulate the development and/or

enhancement of regional public safety answering

points and regional emergency communication

centers.



Annual Review & Release 
▪ Statute

▪ State Requirements

▪ Internal Review

▪ Review by Commission Members

▪ Approval  by Commission Members

▪ Release – open FY cycle  

(target March/April timeframe) 



Training Grant:
▪ Allocation is based on a formula that weighs 

population served and 911 call volume with a minimum 
allocation of $10,000 for primary PSAPs and $25,000 
for Regional PSAPs and RECCs

▪ Allocations are not level funded

▪ Allows for reimbursement for expenses related to the 
training and certification of enhanced 911 
telecommunicators in compliance with 560 CMR 5.0

▪ Application deadline: February 1, 2019

▪ Funding cycle will run from date of contract award 
thru June 30, 2019



EMD/Regulatory Compliance Grant
▪ Needs based
▪ Provides supplemental funding for PSAPs to support 

certification of telecommunicators in compliance with 560 
CMR 5.0 in the event the training grant allocation is 
insufficient 

▪ Minimum Requirements (Con. Ed/New Hires) 
▪ Provides funding for Certified Emergency Medical 

Dispatch Resource (CEMDR) (Category E)
▪ Provides funding for EMD quality assurance in compliance 

with 560 CMR 5.0 (Category F)
▪ Application deadline February 1, 2019
▪ Funding cycle will run from date of contract award thru 

June 30, 2019



Training Grant Allowable Expenses
▪ PSAP Leadership Scholarship 

- Selection of Recipients

- Annual Education Session

▪ Fees

▪ Personnel

▪ Training Software and other products

- include any potential costs (manuals/software/etc.)

▪ Lodging



EMD/Regulatory Compliance Grant 
Allowable Expenses

▪ Fees

▪ Personnel

▪ Training Software and other products

- include any potential costs (manuals)

▪ Lodging

▪ Certified EMD Resource (Category E)

▪ Other Emergency Medical Dispatch and Quality Assurance 

of Emergency Medical Dispatch Services  (Category F)



Support and Incentive Grants

Support: 
▪ Allocation is based on a formula that weighs 

population served and 911 call volume

▪ Application deadline: February 1, 2019

▪ Funding cycle will run from date of contract award 
thru June 30, 2019



Support and Incentive Grants (con’t)

▪ Eligible Entities:  primary, regional and regional 
secondary PSAPs and RECCs 

▪ Funding is available for enhanced 9-1-1 personnel and 
equipment costs

▪ Additional funding is available for PSAPs and RECCs 
that implement wireless direct; funding is based upon 
PSAP status (Primary vs. Regional/RECC) and 
population; 



Support and Incentive Grants (con’t)

Incentive:
Regional PSAPS serving 2 Communities:

▪ 0.5% of total surcharge revenues of previous FY

Regional PSAPS serving 3-9 Communities

▪ 1.5% of total surcharge revenues of previous FY

Regional PSAPS serving 10+ Communities

▪ 1 .5% of total surcharge revenues of previous FY

Regional Emergency Communication Centers

▪ 7% of total surcharge revenues of previous FY



Support and Incentive Grants 
Allowable Expenses

▪ Personnel

▪ HVAC

▪ CAD

▪ Console furniture/chairs 

▪ Radio consoles

▪ Fire alarm receiving/alerting equip 

▪ Other (approved by Department)

▪ Regional PSAP and RECC only: radio systems

▪ Regional secondary only: CPE maintenance



Application Process
Review of Application:

▪ Signatory Forms

▪ Start date: contract will begin upon execution by the State 
911 Department  Executive Director

▪ Costs incurred prior to contract start date will

NOT be eligible under this program

▪ Other requirements: Annual Certificate of 
Compliance/MassGIS (parcel mapping/addresses)

▪ All goods and services must be received by June 30, 2019

▪ Budget  / Budget Modifications / Personnel 
Additions/Changes



Reimbursement Process
Release of Funding:

▪ Reimbursements

- date received 

- notifications / who’s notified

- 30 business days

▪ Disbursements  

Equipment / Services

- goods/services received

- invoice received



Reimbursement/Disbursement
▪ Receipt of Goods/Services

▪ Proof of Payment
- Payment number (check/eft #)
- Payment Date
- Vendor Name
- Amount

▪ Proof of Course Completion
- Certificate    OR Signed Roster

▪ Detailed Invoice(s)
- “See quote/statement of work” is insufficient



DISCUSSION POINTS

▪ Partnership

▪ Roles and Responsibilities

- 911 Department 

Finance Division / Training Division

- PSAP 

▪ Forms – Applications / Reimbursements

- Current year forms

- All fields must be completed by PSAP

▪ Documentation / clarification (3 business days)

▪ Monthly Newsletter

▪ Deadlines - Timelines



Reimbursement Reduction Reasons
1. Names not on the list of certified telecommunicators approved with the application.

2. Costs incurred prior to the contract start date or after contract end date.

3. Cannot be reconciled to the documentation provided.

4. Missing proof of payment(s) for the invoice(s) submitted.

5. Missing proof of course completion (signed roster(s) or certificates of completion).

6. Missing copy of invoice(s).

7. Class hours reduced to match signed roster, certificate of completion or vendor defined.

8. Travel hours reimbursed based on MapQuest.

9. Due to supplemental funding, these costs are not eligible for reimbursement as they exceed the minimum requirements.

10. Straight time for full-time employees is not eligible for class requested.

11. Personnel costs requested for the individual(s) reduced to match the payroll documentation provided.

12. Costs reimbursed for participant.

13. Individual was not a certified telecommunicator as of the class date.

14. Replacement date worked does not correspond to the date of training.

15. Amounts requested on the summary page are greater than the contract maximum value.

16. Amounts requested on the summary page do not equal the amounts requested on corresponding category page(s).

17. Category/Item(s) not on the approved application.

18. Detailed invoice required.

19. Course not approved by the State 911 Department.

20. Signature on the summary page is not an original signature.

21. Authorized signature is missing on the summary page.

22. Costs previously reimbursed.

23. Goods/Services not received within the funding period.

24. Number of calls being requested for QA were reduced to match protocol requirements.

25. Class vendor fee reduced to match State 911 Department Contract for Approved Course Pricing.

26. Reimbursement forms submitted are incorrect/incomplete.





Need Assistance?
 For  Guidelines, Applications, and forms visit :

www.mass.gov/e911

 For Assistance with applications:

Phone:   508-821-7299 Cindy Reynolds

E-mail:  911DeptGrants@mass.gov

 For Assistance with  Reimbursements:

Phone: 508-821-7216 Michelle Hallahan

E-mail: Michelle.Hallahan@mass.gov

 Questions/Concerns/Meetings/Grant Assistance: 

Phone: 508-821-7221 Karen Robitaille

E-mail: Karen.Robitaille@state.ma.us
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