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January 16, 2019, ECRESS, 34 Attendees, 25 Agencies 
 

1. Welcome: Chris Campbell, President MCSA, Seekonk Communications 
Director 

 
2. Presentation: Evans Console 

 
3. State 911 Updates 

 
• FY20 Regional Development Grant now on state website.  Close date is 

March 1.  Workshop hosted on 1/23 @10:30 in Middleboro. 
• Training grant is looking to be revamped due to past frustration. Goal is 

to get it out sooner this year.   
• Under ’19 grants, Mapping, Mass GIS all PSAPS need to be in 

compliance.  It could affect your funding in ’20 and ability to access the 
funding.  PSAP’s are looking for further information on whether they are 
in compliance and what they need to be in compliance. 

• Compliance form from the state will be out in March. 
• Text to 911campaign will start February 1.  Commercials will start to be 

publicized.  Please send Monna any stories where Text to 911 is 
beneficial to someone.  Please share on their social media, Facebook, 
Twitter. 

• Holbrook received Text for a medical that was successful.  Good location 
information. 

• Looking to get training facility in Western Mass.  Checking out some 
locations next week and once identified, it will be a matter of setting up 
contracts and looking at any renovations needed. 

• Continuing to attempt to recruit high school students to look into a career 
in public safety as an emergency dispatcher. 

• Reminder that if a PSAP is hosting a class and other PSAP’s are 
attending, pay the vendor not the PSAP. 
 

 
 

NERAC:  

• Looking to put communications shelter near ECRECC.  BAPERN and 
CMED looking to relocate their equipment.  Going up for bid, looking for 
construction in April. 
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• Working on District 5 connectivity issues, private site working with 
owner. 

• District 14 – core connection work  
• Still working on Cash Radio inventory project…bid came back higher 

than expected 
• Melissa Nazarro looking to conduct meeting on 2/7 or 2/8 to update the 

MA interop ability field operations guide. 

 
SIEC: no updates 

 
State 911:  
• PSAP’s concerned over the lack of information over the 911 outage that 

occurred. 
• State is working on a better plan to communicate more efficiently to the 

PSAP’s. 
• Concern over Century Link having a large amount of control to take out as 

much population as they did. 
• Changes to the FY20 Development Grant.  911 Commission voted to 

increase from 8 million to 15 million. Priority 1 will not be placed on existing 
construction projects. 

 
 

 
 
Committee Reports: 
 
Website: Website is up and running, looks great.  Any job postings, content can be 
added by emailing webmaster@ma911.org generally up within 1 or 2 hours. There is 
also form on website that allows you to post jobs.  APCO Atlantic will pushing our 
MCSA feeds through their website per their request.  

Training: March Training: Jim Marshall– March 27th, 2019 “Survive and Thrive-
Introductory Stress reliance Training”– Boxborough Regency Hotel.  Emails sent out for 
registration. 

 
Events: Still looking to put out Survey Monkey.  Any volunteers to assist in putting 
survey together. 
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Outreach: Nothing to Report-If there is anything someone wants to push out via social 
media send an email to outreach@ma911.org. 
 
Bylaws: Nothing to report 
 
Retirement: Multiple conversations over the past few weeks with Todd Smola.  
Deadline to file new legislation is Friday, January 18.  The language will be the exact 
language that was filed previously.  Chris has reached to Senator Feeney several times 
with no response.  The only time that anyone from the public can go and testify to 
support the bill when the joint committee from public service holds a public hearing.  
Everyone is encouraged to reach out to their elected officials to get the word out in 
support of the bill.  Suggestion to send a draft of a letter that can be send out that can be 
used in support of the bill. 
 
 
Regional VP Reports: 
 
ECRECC -Lee Ann Delp -nothing to report.   
 
Middlesex/Suffolk-Laura McGerigle/MaryAnn Mclaughlin: 

• CISM team update- bringing new departments into the program- Not only for the 
Greater Boston Area- enough members anticipated to cover the state. 

 
Southeast -Anthony Fowler: 

• Holbrook, Weymouth, Falmouth, Bedford closing date is Jan 21. 
• Holbrook hosting Adam Timm on April 17. 
• Holbrook 911 child caller recognized for calling 911 and doing outstanding job. 

 

Worcester- Greg Lynskey/Laurie Lyons 

• Collection of patches being collected for daughter of fallen firefighter. 
• Classes being offered-Adam Timm for 2 of his new classes.  March 19 “The Art 

of Staying Motivated & Motivating others” 
• March 29- “Delivering Great Customer Service” 

.   
 
: Hampden/Berkshire County-D. Jeremy DeMar:   

• Jeremy thanking everyone on input for CTO program. 
• Consulting RFP for CAD-contracts should be awarded in March – Springfield 
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• Social media page now set up for Springfield. 
 

Franklin/Hampshire-David Squires 
• Training classes with Pat Rogers are forthcoming-stay tuned 

 
Treasurer’s Report: $31,369.54 balance. 58 paid members after 89 invoices sent out.  
Towns that haven’t paid invoice are being followed up on. 
 
Secretaries Report:  January minutes are reported as written.  
 
President’s Report: Next month meeting in Webster on February 20.  Fire Chief, Steve 
Coleman, will be speaking on “Working with the Media”hief Steve Coleman who will be 
speaking on Working with the Media 
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