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February 20, 2019, South Worcester County Communications Center, 32 
Attendees, 24 Agencies 
 

1. Welcome: Charlie Goodwin, Vice-President MCSA, Natick 911 
Communications Supervisor/Training Coordinator. 
 

2. Presentation: Auburn Fire Chief- “Working with the Media and PIO Roles” 
Working with the Media and PIO roles 
 

3. State 911 Updates 
 

• State on final stages of identifying training center for western Mass. 
• Requirement for mapping/GIS are two reporting requirements and most 

primary PSAP’s are reporting at least one. Most of them are reporting 
both.  The handful of people will be contacted and advised which piece is 
missing. 

• Issues will be TTY challenge going out without being activated should 
continue to be reported.  

• Refresher classes for NG911 after July 1 recommended due to all the 
upgrades and changes.   

 
 

NERAC 

• MIFOG-Meeting to revise the MA interoperable field operations guide.  
FEMA assisted with technical assistance.  Melissa Nazarro will put together 
the information.  The goal will be to have an app for your telephone and 
manual print out.  MIFOG (Massachusetts Interopable Field Operations 
Guide)-what to do in a disaster and contact information.   

 
SIEC 
• Looking for a replacement who might be closer to Framingham for 

availability 
 

State 911:  
• No updates 
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Committee Reports: 
 
Website: Forms are available for training and job postings.  Possible formatting issue.  
Monna also wants to remind departments to send job postings to the State 911 
department.  They can be sent directly to Monna Wallace.   

Training: Eboard members should be emailing back if they need a room for Boxboro 
meeting and training event.  Inquiring if we can start a spring & fall training or possibly 
a 2-day training.  Questions on if the training month should be changed and also the 
amount of trainings meeting all minimum requirement.  Monna will look to put an 
APCO Supervisor class on Training Calendar.   

Events: Survey needs to be looked, possible didn’t go out. 
 
Outreach: Nothing to Report-If there is anything someone wants to push out via social 
media send an email to outreach@ma911.org. 
 
Bylaws: Nothing to report 
 
Retirement: Chris not present, will update us at next month’s meeting.  Bill number not 
assigned but should be assigned soon.  Once assigned a bill number it will be assigned to 
as joint committee. Profile put together of every senator and rep that is on the committee 
for public service and where they reside (regions).  Should be emailed out and just 
waiting that it referred to the committee of public service. 
 
 
Regional VP Reports: 
 
ECRECC -Lee Ann Delp looking to get funding from e-board on getting an event 
together to educate on retirement issues.  Looking for volunteers to help with these 
meeting/educational event.  Looking on also cleaning the email distribution list.  North 
Andover hosting APCO Fire Service Communications May 13-16. 
 
Middlesex/Suffolk- 

• Acton part-time opening 
• Training May 6-7 “Active Shooter” by Team Associates 

 
Southeast - 

• No updates. 
 

 

mailto:Board@ma911.org


 

 
 

Massachusetts Communications 
Supervisors Association 

 
“Developing Dispatchers & Dispatch Centers” 

 
 

 
 

 

Page 3 of 3 
 

Christopher Campbell 
Seekonk Communications 
President 
 
Charles Goodwin 
Natick PD 
Vice-President 
 
Liz Belmonte 
Cambridge 911 
Secretary 
 
Warren Gould 
Boxford Communications 
Treasurer 
 
Lee Ann Delp 
ECRECC 
Laura Kilgour 
Amesbury PD 
Essex County VP’s 
 
Anthony Fowler 
Holbrook Communications 
Kevin Lessard 
Brookline PD 
Southeast Regional VP’s 
 
Laura McGerigle 
Newton PD 
Mary Ann McLaughlin 
Acton PD 
Middlesex-Suffolk County VP’s 
 
Greg Lynskey 
SWCCC 
Laurie Lyons 
Gardner PD 
Worcester County VP’s 
 
D. Jeremy DeMar  
Springfield Communications 
Erin Hastings  
MSP 
Hampden/Berkshire Cty VP”s 
 
David Squires 
Belchertown 
Franklin/Hampshire County VP 
 
Stephen Hooke 
 911 Commission Representative 
 
Board@ma911.org 
 
 

Worcester-  

• Oxford hiring part-time dispatcher 
• High percentage of reps/senators that signed up for our bill. (70%) 

 
: Hampden/Berkshire County-  

• Springfield hosting “Denise Amber Lee-A Victim’s Plea” on May 22 
• Springfield has full-time post. 

 
Franklin/Hampshire- 

• Franklin dispatcher part-time for Greenfield Community College offering to 
opening up training space until the western Mass training center opens up.  
Dispatcher retired after 24 years and there will be an opening.   

• South Hadley has a full-time opening  
• Hosting a class on Hostage Negotiations 4/25 & Drug recognition & impairment 

on 5/8. 
• Looking for a meeting for out in western Mass. 

 
Treasurer’s Report: $32,969.16 balance. 60 paid members after 92 invoices sent out.  
Working on finalizing getting a list out to regional department encouraging them to 
become a member.  90 people registered for March training, hoping for 125 in 
attendance.  President’s visit to Washington was approximately $2500.   
 
Secretaries Report:  not present 
 
President’s Report: not present 
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