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May 15, 2019, Cambridge Emergency Communications, 30Attendees, 24 Agencies 
 

1. Welcome: Charles Goodwin, Vice-President MCSA, Natick Public Safety    
Lead Dispatcher 
 

2. Presentation: Guardian Tracking/Smart 911/Rave Working with the 
Media and PIO roles 
 

3. State 911 Updates 
 

• Springfield training location, same plaza as the registry.  It will have two 
classrooms and office space.  Hope to be in by October. -Still on track 

• May 23-Commission meeting- grant programs will get approval. 
• EMD & Training grant separate.  Training grant transition to a “needs” 

based.  All primary except 6 (PSAP’s that take more than 35,000 calls per 
year) get 16 hours.  These six, Regionals, and RECC’s will get additional 
hours. 

• You will still have to do an application process, spreadsheet already set 
up.  PSAP’s need to put in all employees at OT rate.  Anything over 16 
hours needs to be petitioned for.  Vendor fees are usually paid for by the 
state. 

• Grant is intended to be “fix” for PSAP’s who have not had enough money 
for 16 hours without having to go to supplemental.   

• NENA and Navigator registrations are back in.  
• Development Grant- 15 million should be approved in the next couple 

days-no expected issues. 
• Grant camps- dates will be released in June 
• There is an opportunity to fund training out of the support training as 

well. 
 
 

NERAC 

• No Update 

 
SIEC 
• No Update 
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State 911 Commission:  
• Comtech is the new name/new vendor. Same people, same location. 

 
 
Committee Reports: 
 
Website: Kevin Lessard to take over  
 
Training: Free training day a success, looking forward to doing more free training 
throughout the year. 
 
Events: Survey needs to be looked, possible didn’t go out. 
 
Outreach: Nothing to Report-If there is anything someone wants to push out via social 
media send an email to outreach@ma911.org. 
 
Election: today is the last day to submit your intention for election  

• See election ballot for those who are seeking election/re-election 
• Each agency is only allowed one vote. 

 
Regional VP Reports: forego reports 
 
 
 
 
Monthly Meeting Locations 
 
September- Gardner    February - Wilmington 
October- Stoneham    March – Training TBD 
November- Webster    April – Maynard 
December- Acton    May – Springfield 
January – Essex County   June – Michael’s Harborside   
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