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June 19, 2019, Michael’s Harborside, Newburyport, 29 Attendees, 24 Agencies 

 

1. President Campbell welcomed all to the meeting including a special welcome to 

our special guests, several original founding members of the MCSA who were in 

attendance.  

 

2. President Campbell provided the results of the annual Executive Board Elections 

for the 2019-2020 Fiscal Year. Twenty nine agencies submitted ballots, 

including those submitted as absentee ballots: 

 

a. President – Charles Goodwin, Natick Police 

b. Vice President – Laurie Lyons, Gardner Police 

c. Secretary – Gregory Lynskey, SWCCC 

d. Treasurer – Warren Gould, Boxford Communications 

e. Essex County VP: Lee Ann Delp, NSRECC & Laura Kilgour, Amesbury 

Police 

f. Southeast VP: Kevin Lessard, Brookline Police & Lauren Mielke, 

HRECC 

g. Middlesex-Suffolk VP: Mary Ann McLaughtlin, Acton Police & Corey 

Swift, Wilmington Public Safety 

h. Worcester County VP: Penny Ryan, Auburn Communications & Jennifer 

Janda-Law, Clinton Police 

i. Hampden-Berkshire VP: D. Jeremy Demar, Springfield Communications 

& Erin Hastings, WESTCOMM 

j. Franklin-Hampshire VP: David Squires, Belchertown Police 

k. Christopher Campbell, Falmouth Communications will assume the role of 

Immediate Past President & Stephen Hooke, HRECC will continue in the 

role of 911 Commission Representatives.  

l. Proposed bylaw changes were approved.  

 

President Campbell thanked all who served the board and also thanked the 

new members who chose to run for positions and those existing members 

who chose to run for new positions.  

 

3. Secretary Belmonte provided the meeting minutes from the May, 15, 2019 

meeting and recommended approval as written. Motion by Erin Hastings, Second 

by D. Jeremy Demar. Unanimous vote. President Campbell thanked Secretary 

Belmonte for her service as Secretary over the past year.  

 

4. NERAC Representative Chris Ryan provided an update. A shelter is being 

installed for the CMED site. Also, Full Function Active Shooter training will be 
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held in Natick and a training on Field Comm 60 will be held next week. The 

FC60 training is open only to Firefighters.  

 

5. SIEC Representative Warren Gould stated there was nothing to report.  

 

6. Treasurer Warren Gould provided the Treasurer’s report. The current balance is 

$30,470.81. There are still outstanding FY19 invoices which he has been 

working to track down payment. He hopes to start getting FY20 invoices out in 

August. Motion by Corey Swift to accept the treasurer’s report. A second was 

heard. The vote was unanimous.  

 

7. No State 911 Department Representatives were present however PSAP 

Operations Director Rich Fiske provided a few technical updates. Director Fiske 

stated that NG911 Version 8.6 Software is expected to be rolled out in mid-July. 

He also stated that the number of default routes are up. Also, the percentage of 

calls going wireless direct are also up. A question was raised regarding Robo 

Calls being received on 911 Circuits. Steve Hooke stated he would discussed the 

situation further with the Systems Department. Secretary Lynskey noted that he 

found in the last month or two, the ten-digit numbers for the 911 circuits appear 

to have been blocked from receiving outside calls, so this might help the 

situation.  

 

8. Steve Hooke provided a 911 Commission Update. He stated that the FY20 

Support & Incentive, Training, and EMD Grants have all been released and that 

the turnaround time so far for approval has been excellent. He stated it does not 

appear that the target date of July 1 for release of the FY20 Development Grant 

awards will be met and that it is likely to be more toward mid-July. A motion 

was made by Greg Lynskey to accept the State 911 Commission Report. Second 

by Lee Delp. Unanimous vote.  

 

9. Regional Vice President reports were presented as follows: 

 

a. Essex County – Effective July 1, the Essex County Regional 

Communications Center will become the North Shore Regional 911 

Center and will be under the control of the State 911 Department. 

b. Southeast – Holbrook is hosting an APCO EMD class on July 27 

c. Middlesex-Suffolk – Nothing to report 

d. Worcester County – Nothing to report  

e. Hampden-Berkshire – An APCO PST1 class will be held at Chicopee 

Fire. WESTCOMM has 12 openings that are posted. Wilbraham has an 

opening that is posted.  
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f. Franklin-Hampshire – Working to develop a program with Pathfinder 

Regional High School for 911 classes to be offered. Thanks for support 

(MCSA Donation) of Belchertown Dispatcher’s son, 9 year old with 

thyroid. Doing better now.  

 

10. Committee Updates were provided as follows: 

a. Website – views are up, looking for new pictures of centers & console 

setups. Continuing to post trainings that are upcoming and also have 

linked training postings to the APCO Atlantic forums. A new form will 

be added to allow people to express interest in joining committees.  

b. Outreach – Continuing to post job openings and trainings. Greg Lynskey 

stated he was seeking additional assistance with Outreach now that he is 

taking on the role of Secretary.  

c. Training – Nothing to report other than starting planning for the 2020 

Annual Training day.  

d. Retirement – Process is currently on hold due to the budget process. The 

bills currently sit at the Joint Committee on Public Safety. Chris 

Campbell stated it is time to start making noise again with legislators. A 

retirement document is posted on the website with all the details needed 

to speak in support of the bills. He also recommended encouraging 

legislators to look at the actions that other state have taken, now 

exceeding Massachusetts for the first time. Jenn Janda-Law stated that 

her daughter who will be a senior in high school is attending a program in 

Washington DC over the summer and has to present on a topic. She has 

chosen to present on the dispatcher retirement issue. She will actually be 

presenting to US Representative Lori Trahan in the near future. Charles 

Goodwin provided an update on the 911 SAVES ACT. The bills sit at 

first committee in both the House and Senate. He also added that for the 

Massachusetts retirement bills that he is working on getting accurate 

numbers of how many dispatchers formally retired over the last 10 years 

as the number of certified dispatchers is not properly representative of the 

number of people who will retire as dispatchers.  

 

11. President Campbell stated he had nothing to report. He wished to thank everyone 

for their support, especially the executive board. He wished to specifically thank 

Immediate Past President Lee Delp for being the incredible resource she has 

been during his time as President. Charles Goodwin led the entire Executive 

Board in thanking President Campbell for his service and presented him with a 

Plaque and a token of thanks.  
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12. Under other business, Butch Garrity noted that the 25th Anniversary of the State 

Police Regional Dispatch Centers is this year. An event will be held on 

September 15 at the Northampton Elks. From 12p-5p there will be various 

displays related to the regional centers. At 5pm there will be a formal dinner and 

presentations. He is hopeful that MCSA can be present and involved in the 

events.  

 

13. A motion was made and seconded to adjourn the meeting with the next meeting 

to be held in Gardner in September.  
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