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“Developing Dispatchers & Dispatch Centers”

October 16, 2019, Belchertown Police Department, 40 Attendees, 34 Agencies, 1
Corporation

1. Welcome and Introductions
a.

President Charles Goodwin called the meeting to order at 10:04am and
welcomed all attendees to the Belchertown Police Department.

David Squires along with Belchertown PD Chief Christopher Pronovost
welcomed all to Belchertown. Chief Pronovost thanked all for what they
do every day, stating it hits home as his wife is a dispatcher.

All attendees introduced themselves.

2. Monthly Training/Presenter
a.

Anthony Cruz from the Department of Criminal Justice Information
Systems (DCJIS) presented on several topics and updates.

NEXTest has been updated and now includes a training portion that must
be completed prior completing the test. It is an online powerpoint and
each slide must be watched before moving on. This is a result of an FBI
audit finding that the state is constantly out of compliance.

The tech portion of DCJIS has been broken off to its own department and
is no longer part of DCJIS.

DCIJIS based audits are ongoing. They are doing their best to give 30
days noticed. In addition to reviewing entries, they will want to see
policies. Model policies are available if needed. Federal Audits will be
announced in January. The DCJIS audit is intended to be a prep for
receiving a federal audit. Agencies should be given a copy of all records
they have entered in the system not just those being audited. Require
from DCJIS Support if it is not automatically supplied.

Anyone who is a regular visitor or vendor to a facility that has CJIS
access is required to take the “CJIS Online” exam. It is possible for a
local agency to be their own CJO Admin to create accounts for their
visitors and vendors.

Reminder to keep CJIS Rep Info up to date as most DCJIS
communications are sent via email now.

Registry of Motor Vehicles is migrating vehicle data from ALARS to
ATLAS in mid-November. CJIS Testing is slated to begin next week.
There are multiple changes in how info will be displayed but DCJIS can’t
prep for that until they start testing. The rollout is Veterans Day weekend
with the full rollout that Tuesday morning. Law Enforcement Systems
will retain access during the transition. RMV Offices and Partner Systems
will be down. Among the changes, the length of history retained for
vehicle registrations is changing.
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h. Reminder that if you are regularly in need of running multiple instances

of OpenFox concurrently to request additional licenses. They are free and
you can ask for as many as you want so long as you can justify and as
long as they will be active and regularly used. A license can only be
actively logged in once or it will boot the other users out. Alternate
terminals (such as used just for validations) can be set up to not receive
unsolicited messages. Also, have found that not clearing out the OpenFox
Message Queue can cause noticeable performance issues when the
maximum messages has been reached. ACK messages are an example of
messages that can be immediately deleted. There is no need to retain
ACK messages.

Reminder that OpenFox and Single Sign-On password expirations are
different lengths of time so you can be getting an expired notification for
one and not the other. Once password is changed, it changes for both.
Missed messages are a big deal, especially when they are out of state hit
confirmations. Don’t just let a YQ sit if can’t be confirmed. Have to
respond per the time requirements. Respond and let them know you need
more time before you can confirm.

If calling for help with a message, locate the MRI (Message Record
Identifier). This will allow the CJIS Support technician to see exactly
what you are seeing.

When doing an OpenFox entry, most code fields will let you right click to
search the code. Also note that entry forms are dynamic so some fields
become required based upon what you enter in other fields. You can right
click a field for form and transaction help. Basically it is like the old CJIS
Operator Manual but in electronic form.

. If you have an entry you regularly enter and then remove, such as a

runaway from a group home, you can save the basic entry as a template
and only update the changes as needed.

Reminder that on Missing Persons and Wanted Persons, a single agency
can only enter one record per name/DOB. If multiple warrants, enter the
most serious. Also when entering a warrant, if you enter the FBI number
that you must retain a copy of the I11 with the file. You also must enter all
names and DOB listed as alias on the I11 if you enter the FBI number.
You can use Warrant Publishing to find all warrants in WMS by agency
of assigned service. Every felony warrant assigned for service is expected
to be entered into NCIC but there is no mandated required to do so.
MassGangs access is now available for all agencies. It is a system used
by the HOC and DOC for sharing of Gang Intel.

SWISS access is available and it is not a requirement to submit in order
to access.
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AFIS-R is given initially to all users to search their own agency arrests
for 90 days after the arrest. FID Licensing and HR personnel are given
access to arrest and civil records. If more than default access is required,
contact DCJIS.

Reminder that all personnel are required to be fingerprinted for CJIS
Certification purposes upon hire and at least once every five years
thereafter. Everyone who is employed in a building where there is CJIS
access is required to be CJIS Certified and fingerprinted. This is different
from the CJIS Online Vendor requirement.

Even if employed in a joint building, Fire Department Personnel and any
other non-law enforcement personnel (other than dispatch) cannot be
screened for employment through CJIS, have to use iCori. Only Law
Enforcement and Dispatch Personnel can be screened through CIJIS.

For those who experience the CJIS Certificate issue with SSO,
installation instructions are available on the Extranet.

For OpenFox, strongly recommend using the IP address to access it and
not the Fully Qualified Domain Name. The IP address version works with
all versions of Java whereas the FQDN is Java version restricted. Java 8
Verison 191 is known to be problematic with OpenFox but all other
verisons are compatible.

. If you experience slowness or lack of response in SSO for an

NCIC/NLETS query, try the query in OpenFox. If an ACK message is
received but no response then the system is down.
Questions from the attendees
i. Q: Are State 911 and ComTech staff tested and does that cover
each agency they may visit or is each agency responsible?
ii. A: They should be tested by State 911 and then covered for
anywhere they visit.
iii. Q: Example- Marathon day, lots of people in command post such
as HAM Radio Operators. CJIS access is command post, test

FrankiinHampstire Courty VP everyone?
. iv. A: One day event, do your own internal vetting
S H . .
D Hooke y. Anthony was thanked by all for his presentation.
911 Commission Representative
Board@ma91.org 3. Updates from State 911

a. There was no State 911 Department Representative.

4. Appointee Reports
a. NERAC Representative Chris Ryan was not present. Lee Delp stated
there was no update to provide other than work on the NERAC Shelter at
North Shore Regional was ongoing.
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SIEC Representative Warren Gould was not present.

911 Commission Representative Steve Hooke was not present however
his report from the most recent commission meeting was read and is
attached.

5. Treasurer’s Report

a.

Treasurer Warren Gould was not present however provided a report that
was read. The current balance is $27,847.15. FY20 invoices have begun
going out with agencies up to the letter S having been sent. 72 have been
sent and 10 have been paid to this point.

Reminder that the MCSA Membership is reimbursable under the State
911 training grant.

Motion by Corey Swift to accept the report, second by Lee Delp.
Unanimous vote.

Beth Monahan noted that State 911 has been really good about helping
and walking people through the new training grant application process.
It was also noted that the APCO membership costs have increased since
the spring. State 911 has confirmed that you can submit for the amount
you were invoiced even if it is not the amount you requested in your
application.

6. Secretary’s Report

a.

b.

Secretary Greg Lynskey presented the minutes from the September 18,
2019 meeting. Jeremy Demar made a motion to approve as present,
second by Lee Delp. Unanimous vote.

Secretary Lynskey noted that any handouts or reports that were presented
are attached to the minutes on the website.

7. Committee Reports
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a.

Maryann McLaughlin reminded everyone that Matt Grogan of the Denise
Amber Lee Foundation has been scheduled for the annual training day on
March 25, 2020. The training will be “Hope in the midst of crisis”
covering the Las Vegas shooting. It will be held in Boxborough again and
the cost will be $175 for members and $200 for non-members. The
training committee is planning a meeting in November and is still
working on developing plans for a free 911 Wellness CISM Conference
with a targeted date of November, 2020. Amherst College has made a
preliminary offer to assist in hosting.

Ms. McLaughlin provided an update from the Events Committee. A
proposal has been received from the Boxborough Regency for hosting the
20" anniversary gala. This will be a combined event with the annual 911
Appreciation Party. February 29, 2020 is the tentative date and a DJ has
been secured for the event.
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There was no report from the Legislative committee.

Lee Delp stated the Standards Committee did not have any update to
present.

Laurie Lyons provided an update from the Historical Committee. She
stated she was able to meet multiple original MCSA members at the MSP
Dispatch 25" anniversary event. She stated it was great to see them and
talk with them. After speaking with them, decided it was necessary to
think about the best way to mesh everyone together at the anniversary
event as many of the original members can’t believe where the MCSA is
now and could have never envision getting it to where it is. A concern
was raised about the cost to attend for retirees and that further discussion
is needed on that. Also, the committee is looking for photos and other
history for the event.

Jeremy Demar provided an update from the Outreach Committee. The
Facebook page had 150 post likes for the month, 4 new followers, and
has 711 total followers. Twitter has 621 followers, 4 tweets went out in
the month, and 91 people visited the profile. The committee is looking
into creating a linked in page as well.

Jenn Janda-Law and Penny Ryan presented an update from the
Membership Committee. Spoke of the APCO Atlantic Conference and
will be looking for people to help staff the booth. President Goodwin is
working on ordering a banner and handouts for the conference and is also
working on printing pamphlets that can be handed out. Penny Ryan’s
brother-in-law Bill Burke crafted a nice wooded thin gold line flag that
will be raffled at the APCO conference. The committee will also be
starting to plan visits to PSAPs to conduct face to face meetings with
handouts regarding MCSA. Butch Garrity asked if there was any thought
of creating and selling t-shirts. President Goodwin stated that idea is
already in the works.

Lee Delp stated that the Telecommunication CISM Committee did not
have anything to report.

8. Regional Vice President Reports
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a. Lee Delp stated there is training scheduled regarding the use and

capabilities of RapidSOS. Will also be having meetings to educate people
on the retirement bills. Will be inviting agencies from Essex County and
Northern Middlesex County.

Corey Swift provided updates for Middlesex County. NENA SOP
Development Training is being held in December in Wilmington. He is
also working on checking in on invoices that have gone unpaid.
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There was no representative present for Southeastern Mass. however a
prepared report was read.

Penny Ryan provided Worcester County updates. Auburn is hosting the
November meeting and the training has been approved for con-ed hours.
Jeremy Demar and Erin Hastings provided updates for Hampden and
Berkshire counties. A RapidSOS training is being held in Wilbraham on
10/31. APCO PST1 is tentatively being hosted in Chicopee. The date is
TBD and more people are needed to fill the class. They are also working
on coming up with a plan to reach out to more agencies in the area to
attempt to develop regular conversation amongst the agencies.

David Squires stated for Franklin and Hampshire Counties that an APCO
PST1 class was hosted at Belchertown PD in conjunction with State 911
and that it was well attended. David also specifically welcomed Tammy
from Palmer PD who was one of the original people that spearheaded the
effort for Rep. Smola to file the retirement bill.

9. President’s Report
a. President Charles Goodwin provided an update on the 911 Saves Act.

119 representatives have signed on. The bill is at committee and it has
been tagged on as amended with several other bills. The senate version is
also at committee. There has been no significant action on either bill this
month.

The Mass. Retirement bills are holding at committee as well. The
committee has been holding hearings, but not on our bills yet. Please
continue to reach out to your reps and senators to push for their support.
Reminder there is a legislative profile on the website with all the
information you need regarding the bills and committee.

Butch Garrity stated the MSP Shelburne Falls invited their local rep out
who is on the committee. She visited and stated she had no idea the work
dispatchers did. President Goodwin noted this is a common response and
indicates the importance of the need to educate.

There was no further update on the 20" anniversary event beyond what
the events committee reported.

President Goodwin stated that membership to the MCSA is a great way to
be able to reach out to people but that he also was looking into what other
benefits could be offered. As such, he has worked on and has secured 4
educational partnerships with colleges and universities. Partnerships have
been established with Columbia Southern Univeristy, Excelsior College,
Franklin University, and Johnson & Wales University. In some cases
there are tuition discounts while some are also waiving application fees
for MCSA members and their families. A flyer is attached with details of
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v
NP
Charles Goodwin the discounts. Schools will reach out to the membership committee to
hatick PD confirm when someone identifies that they are an MCSA member.
Laurie Lyons .
Gardner PD 10. Other Business
Vicerpresident a. Penny Ryan noted that State 911 has begun adding public classes as
Sregory Lynskey announced in their newsletter. President Goodwin stated they are still
Secretary working to sort out some conflict with the plan as limited secondary
Warren Gould PSAPs have recently been told they are not allowed to attend state 911
{B_:Jg;fsourirmmmunications ClaSSES.
Christopher Campbell b. Karen Hannula brought up the fact that state 911 has begun introducing
Falmouth Communications all calls they are transferring and that it has been a difficult change to
mmedlate Past restdent handle and seems to be adding delays. Kristina Morin and Lee Delp
Lee A Delp explained the reasons why it is done and that it was a long standing State
Laura Kilgour 911 Policy that was re-introduced in December. They requested to let
Amesbury PD . . . . . . -
Essex County VP's them know if there are significant issues/errors that require remediation.
Kevin Lessard c. Greg Lynskey noted that as stated in the S911 Newsletter there seems to
Brookline P be a significa_mt recent improvement in text to 91_1 location information
HRECC . and”that RapidSOS data appears to be coming with text to 911 now a
well.
ary Ann MeL.aughiin d. Lee Delp stated that with the State 911 Standards Committee becoming
Corey fgvtvci,fnt puslic Saety active again that she believes it is important _for MCSA and the President
Middlesex-Suffolk County VP's to reach out to State 911 to urge them to utilize working group
Penny Ryan committees to work with the standards committee. She believes it is
Asuburn Communications important to ensure and encourage that people who use the equipment are
Clinton PD involved. Penny Ryan made a motion to support the request, second by

Worcester County VP’s

Lee Delp. Unanimous vote.

D. Jeremy DeMar
Springfield Communications

Etin Hastings 11. Adjournment
Hampden/Berkshire Cty VP"s a. Lee Delp made a motion to adjourn, seconded by Butch Garrity at
David Squires 1259pm

Belchertown Police
Franklin/Hampshire County VP

Stephen Hooke
HRECC
911 Commission Representative

Board@ma911.org
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From: Stephen Hooke

To: Laurie Lyons; board@ma911.or
Subject: RE: State 911 Commission, September 19, 2019 Meeting, Meeting Documents
Date: Friday, September 20, 2019 07:09:30

Pretty standard meeting. Here is a summary.

* There is a new 3rd data center that is up and operating out of New England. It processed its first
call recently from Abington Police PSAP.

*All but one PSAP is taking wireless direct (Waltham).

* Updated abandoned wireless 911 call handling protocol on the State 911 website.

* Mass General Law 560CMR 4.00 needs to be redrafted to include Kari's Law and Ray Baum's Act.

* The Springfield Training Facility is awaiting permitting for construction and is slated to be move in
ready Jan/Feb 2020. Monna said in the mean time, if people in Western Mass needed training to call
her and she will coordinate PST1.

* The Standards Committee currently has 5 members (including myself) and we are seeking to get 7
from the Commission. (up to 9 people if those are interested). New standards are being drafted by
State 911 and will go to the Standards Committee for input and review, then back to the 911
Commission for final approval.

* Fiscal Director Robitaille gave an update on the training grant and how it has been well received
and that 75% of the applications have seen an increase in funding this year over last year. Almost
half of the PSAP haven't applied for the training grant yet.

* There are 26 Regional PSAPs in the Commonwealth, with (2) additional projects this year. There is
going to be a push by State 911 to have discussions with stand alone PSAPs regarding incentive to
move into existing Regional Centers. (5) communities that applied did not get funded this year

through the development grant.

* Update on the North Shore and Framingham call centers and how things are going smoothly after
State 911 assumed responsibility for them.

* The Equipment Distribution Program will be adding wireless devices in the near future.

Have a great day.

Respectfully,
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From: Warren Gould

To: board@ma911.org
Subject: MCSA Treasurer"s report for Wednesdays meeting
Date: Tuesday, October 15, 2019 18:49:10

Dear Board Members,

[, unfortunately, will not be able to attend tomorrows meeting in
Belchertown (sorry David). The following is my Treasurer's report as of
this date.

Current bank balance = $ 27,847.15
72 Invoices sent to date, Agencies through the letter "S".
The following agencies have paid to date:

Acton

Amesbury

Arlington

Ashby

Auburn

Belchertown

Beltronics, Inc.
Berkshire County Sheriff
Boxborough

Boxford

Cambridge

Clinton

Falmouth

Gardner

Gloucester

Groton

Holbrook RECC
Holliston

Massachusetts Convention Center Authority
Metacomet RECC
Regional Old Colony Comm. Ctr.
South Shore RECC


mailto:wgould@town.boxford.ma.us
mailto:board@ma911.org

Over 2 months since invoiced, NOT PAID
Armstrong Ambulance

Ashburnham

Ashland

Athol

Respectfully submitted,

Warren Gould

Treasurer MCSA

Director of Communications
Town of Boxford
Communications Department
285 Ipswich Rd.

Boxford, MA 01921
978-887-8136

fax 978-887-8138



From: Charles Goodwin

To: Lynskey, Gregory

Subject: Fwd: SE District Co-VP Update

Date: Wednesday, October 16, 2019 09:48:18

Charles R. Goodwin
508-667-7632

Sent from my iPhone

Begin forwarded message:

From: Lauren Mielke <Imielke@ncrecc.com>

Date: October 15, 2019 at 4:57:40 PM EDT

To: "president@ma911.org" <president@ma9ll.org>
Subject: SE District Co-VP Update

Good evening,

Unfortunately due to work obligations, Kevin Lessard and | will be unable to attend
tomorrows MCSA meeting in Belchertown. We apologize for our absence.

| don’t think there have been any major updates since the last meeting. The following
upcoming classes will be hosted in Holbrook:

10/22: 0830-1630: Incident Command and Scene Operations for Dispatchers (UCS)
11/5: 0830-1630: School Shootings: A Crippling Problem (UCS)
12/11: 0830-1630: Leadership During A Crisis (UCS)

| again apologize for being unable to attend and hope to provide a more
comprehensive update next month.

Respectfully,

Lawen Mielfe

Deputy Director of Communications

Holbrook Regional Emergency Communications Center
300 South Franklin St.

Holbrook, MA 02343

(P)781-767-6813

(F)781-767-6888


mailto:goodwin@natickpolice.com
mailto:lynskeyg@swccc911.net




Massachusstis Comnrmunications

Developing Dispatchers

Supervisors Association

New! Discounts to higher education institutions for online
Degree and Certificate Program:s.

We are happy to announce that Massachusetts Communications Supervisors

Association has partnered with several colleges and universities, offering you

the ability to receive a discount on your tuition when you earn your degree or

professional certificate.

Universities included as partners are:

2

COLUMBIA
SOUTHERN

UNIVERSITY

FRANKLIN
UNIVERSITY

| EXCELSIOR
' COLLEGE.

&

JOHNSON & WALES

U:'NEV-E RS E T Y



Information

Discount Details

Developing Dispatchers \
and Dispatch Centers

Massachusstts Cornrnunications
Supervisors Association

Massachusetts Communications Supervisors Association has made arrangements

with several colleges and universities to offer our members tuition discounts. The

following pages detail the various programs each school offers. Please note, the

colleges reserve the right to change programs at their discretion so this is for

informational purposes only and prospective students should contact the school
to confirm the existence of their selected program. Additionally, some colleges

and universities offer application fee waivers and opportunities to apply for
scholarships through their school. You will need to visit the schools’ dedicated

webpage for our organization for more information or contact the admissions

department directly.

G: Associate of Science

ASS: Associate of Applied Science

BA: Bachelor of Arts

BSBA: Bachelor of Science in Business Administration
MS: Master of Science

MPA: Master of Public Administration

MPH: Master of Public Health

AA: Associate of Arts

BS: Bachelor of Science

BPS: Bachelor of Professional Science

MA: Master of Arts

MBA: Master of Business Administration
MHA: Master of Healthcare Administration

DBA: Doctor of Business Administration

~




Degree Programs

Columbia Southern University

Undergraduate Programs

A AYA 10% Discount

AS in Business
AS in Criminal Justice
AS in Fire Science

AA in General Studies

\_

AS in Health Information Science / Medical Coding Emphasis
AS in Health Information Science / General Curriculum Emphasis

AS in Occupational Safety and Health

~

10% Discount

BS in Business Administration

BS in Criminal Justice Administration

BS in Emergency Medical Services Administration
BS in Environmental Management

BS in Fire Administration

BS in Health Care Administration

@n Homeland Security

BS in Human Resource Management

BS in Information Systems and Cyber Security
BS in Information Technology

BS in Occupational Safety and Health

BS in Organizational Leadership

BS in Psychology

J
~

e ate 10% Discount

Environmental Management Certificate
Finance Certificate

Fire Science Certificate

Hospitality & Tourism Certificate

Human Resource Management Certificate

Qformation Technology Certificate

International Management Certificate
Management Certificate

Marketing Certificate

Occupational Safety & Health Certificate
Project Management Certificate

Sport Management Certificate

J




Degree Programs

Columbia Southern University

Graduate Programs

BA PA 10% Discount \
MBA MBA with specialization in Marketing
MBA with specialization in Finance MBA with specialization in Project Management
MBA with specialization in Health Care Management MBA with specialization in Public Administration
MBA with specialization in Human Resource Management Master of Public Administration (MPA)

- J

P 10% Discount \
MS in Criminal Justice Administration MS in Organizational Leadership
Master of Public Health (MPH) MS in Emergency Services Management
MS in Occupational Safety and Health

DBA 10% Discount

Doctor of Business Administration (DBA)

e ate 10% Discount \
Environmental Management Certificate Marketing Certificate
Finance Certificate Occupational Safety & Health Certificate
Health Care Management Certificate Project Management Certificate
Human Resource Management Certificate Public Administration Certificate

- J




Degree Programs

Excelsior College

Undergraduate Programs

AS / AA 20% Discount
\
AAS in Administration and Management Studies AAS in Nursing
AS in Criminal Justice AS in Nursing
AS in Health Sciences AAS in Technical Studies
AS in Liberal Arts

\_

BA / B 20% Discount
BPS in Business and Management BA in Liberal Arts
BS in Business BS in Liberal Arts
BS in Criminal Justice BS in Military Leadership
BS in Cybersecurity BS in National Security
BS in Electrical Engineering Technology BS in Natural Sciences
BS in Health Care Management BS in Nuclear Engineering Technology
BS in Health Sciences BS in Nursing
BS in History BS in Psychology
BS in Homeland Security and Emergency Management BS in Social Sciences

BS in Information Technology BPS in Technology Management




Degree Programs

Excelsior College

Graduate Programs

BA 15% Discount \

Master of Business Administration MS in Management

MS in Criminal Justice MS in Nursing Education

MS in Cybersecurity MS in Nursing Informatics

MS in Health Care Administration MA in Nursing Leadership & Admin. of Health Care Systems
MS in Health Sciences Master of Public Administration

o J




Degree Programs

Franklin University

Undergraduate Programs

A 5% Discount

AS in Accounting

AS in Business Administration
AS in Communications

AS in Computer Science

AS in Criminal Justice

\AS in Cybersecurity

AS in Financial Management
AS in Forensic Accounting

AS in Health Sciences

AS in Information Technology
AS in Insurance

AS in Public Relations

B 5% Discount

BS in Accounting

BS in Applied Management

BS in Business Administration

BS in Business Forensics

BS in Communications

BS in Computer Science

BS in Criminal Justice Administration
BS in Cyber Security

BS in Emergency Management & Homeland Security
BS in Energy Management

BS in Entrepreneurship

BS in Exercise Science

BS in Financial Management

BS in Financial Planning

BS in Forensic Accounting

BS in Health Information Management
BS in Health Sciences

BS in Healthcare Management

BS in Human Resources Management

BS in Information Systems

BS in Information Technology

BS in Interactive Media Design

BS in Logistics Management

BS in Management & Leadership

BS in Marketing

BS in Nursing

BS in Operations & Supply Chain Management
BS in Psychology

BS in Public Administration

BS in Public Relations

BS in Public Safety Management & Leadership
BS in Risk Management & Insurance

BS in Social Sciences

BS in Sport Management

BS in Web Development




Degree Programs

Franklin University

Undergraduate Programs

e ate 20% Discount

Advanced Certificate in Business Analysis Advanced Certificate in Project Management

Graduate Programs

A 20% Discount \
MS in Accounting MS in Nursing
MS in Business Analytics MS in Nursing-Family Nurse Practitioner
MS in Business Psychology MS in Instructional Design & Learning Technology
MA in Criminal Justice Administration MS in Marketing & Communication
MS in Computer Science Master of Business Administration
MS in Data Analytics Master of Healthcare Administration
MS in Health Informatics Master of Public Administration
kMS in Human Resource Management /
e ate 20% Discount
Graduate Certificate in Criminal Justice Leadership Graduate Certificate in Sustainability Management

Graduate Certificate in Instructional Design




Degree Programs

Johnson & Wales University

Undergraduate Programs

AS 20% Discount

AS in Business Administration

BA / BS 20% Discount

BS in Advertising & Marketing Communication

BS in Accounting

BS in Business Studies

BS in Baking & Pastry Arts and Food Service Management
BS in Computer Science

BS in Culinary Arts & Food Service Management

BS in Digital Marketing & Social Media

BA in Economics

BS in Food & Beverage Entrepreneurship

BS in Fashion Merchandising & Retailing

BS in Finance

BS in Food Industry Compliance Management

BS in Hospitality Management

BS in Hotel & Lodging Management

BS in Liberal Studies

BS in Marketing

BS in Political Science

BS in Public Health

BS in Psychology

BS in Residential Hospitality Management

BS in Restaurant, Food & Beverage Management
BS in Sports, Entertainment, Event—Management

BA in Sociology

BS in Tourism & Hospitality Management

/— BSBA 20% Discount

BSBA in Business Administration
BSBA in Entrepreneurship
BSBA in Human Resource Management

BSBA in International Business

\_

~

BSBA in Management
BSBA in Operations and Supply Chain Management

BSBA in Organizational Risk & Cyber Security Mgt.

J




Degree Programs

Johnson & Wales University

Graduate Programs

MBA 20% Discount

MBA in Finance

MBA (General)

MBA in Global Fashion Merchandising Management
MBA in Hospitality

MBA in Human Resource Management

@A in Information Security/Assurance

~

MBA in Operations and Supply Chain Management

MBA in Nonprofit Management

MBA in Organizational Leadership
MBA in Organizational Psychology

MBA in Project Management

MBA in Sport Leadership /

20% Discount

(— MPA

MPA in Criminal Justice

MPA (General)

MPA in Homeland Security

MPA in Human Resource Management

MPA in Nonprofit Management

\_

MS 20% Discount

N [

MS in Criminal Justice
MS in Data Analytics

MS in Finance

MS in Hospitality Management

MS in Human Resource Management

MS in Global Tourism & Sustainable Economic Development

MS in Instructional Design & Technology
MS in Nonprofit Management

MS in Operations & Project Management
MS in Organizational Psychology

MS in Sports Leadership

J

20% Discount

Graduate

Graduate Certificate in Hospitality

Graduate Certificate in Nonprofit Management

10



Information

Partnership Websites

COLUMBIA
SOUTHERN

UNIVERSITY

www.columbiasouthern.edu/tuition-financing/partnerships/current-partners

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

| _ EXCELSIOR
— COLLEGE.

https://www.excelsior.edu/partner/mcsa

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

2

FRANKLIN
UNIVERSITY

www.franklin.edu/mcsa

oooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooooo

21
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e/
<

JOHNSON & WALES

U: "N V- E RS I T ¥

online.jwu.edu/mcsa

11



	2019-10-16 Minutes
	RE_ State 911 Commission, September 19, 2019 Meeting, Meeting Documents
	MCSA Treasurer's report for Wednesdays meeting
	Fwd_ SE District Co-VP Update
	Tuition Discount Program_MCSA



