
The Public Safety Group 

Presents 

"“Am I just a dispatcher?” 
 

In conjunction with South Worcester County Communications 

March 3, 2020 

SWCCC  

357 Main St.  

Webster, MA 01570   

8:00-4:00 
    

Topics Include: 

Respect 

Professionalism 

Team building 

When Seconds Count®  

The future of 9-1-1 

Negative attitudes 

Goals 

Being the best 

The voice 

9-1-1 more than a job 

The difference you make  

 
 

COST: $229  

The Public Safety Group 

PO Box 1468 Wake Forest, NC  

Telephone (877) 794-9389 or Fax (239) 676-7468 

Register on-line at www.publicsafetygroup.com 

All major credit cards accepted 

 

 
Name______________________________________  Title___________________________ 

 

Agency___________________________________________________________________________ 

 

Address_____________________________ City _____________________ State_______ Zip______ 

 

Tel#______________________________ Fax# _________________________________________ 

 

Send Billing invoice to: _______________________________________________________________  

  Name   Address   Tel#  
 

Email address _______________________________________ 

Confirmation will be sent to email address or fax.  


