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December 18, 2019, Falmouth Police Department, 21 Attendees, 16 Agencies, 1 

Corporation 

 

1. Welcome and Introductions 

a. President Charles Goodwin called the meeting to order at 10:07am and 

welcomed all attendees to the Falmouth Police Department.  

b. President Goodwin introduced Falmouth Police Chief Ed Dunne who 

welcomed everyone to Falmouth. 

c. All attendees introduced themselves.  

d. President Goodwin noted that there are multiple handouts up front, one 

for the 20th Anniversary Gala, one for the Annual Training Day, and one 

for a joint training day with APCO. He noted that tickets for the Gala are 

available from any E-Board member as well as at today’s meeting and the 

January meeting.  

 

2. Special Election 

a. President Goodwin announced that an election will be held for Southeast 

Regional VP to fill one vacancy.  

b. President Goodwin stated he had been contacted by one person of 

interested, Westwood Communications Administrator Brian Kamp. 

Secretary Lynskey stated that he had not been contacted by anyone 

interested however he had spoken to Mr. Kamp this morning who could 

not attend due to illness however was still interested in the position.  

c. President Goodwin opened nominations from the floor. None were heard. 

d. Chris Campbell made a motion to close the nominations. Second by 

Penny Ryan. Unanimous vote. Nominations closed. 

e. Having only one candidate, President Goodwin declared the position 

filled by the election of Brian Kamp from Westwood Communications.  

 

3. Monthly Training/Presenter  

a. President Goodwin introduced today’s presenters. The Upper Cape Crisis 

Negotiation Team, members Lt. Kevin Fernandes and Lt. Corey Cameron 

provided a presentation on Best Practices for Communications Personnel 

dealing with Critical Incident Callers Prior to CNT Arrival 

b. For security reasons, their presentation will not be publically posted but 

will be available to member agencies upon request.  

c. At the conclusion of the presentation, all thanked them for coming and 

presenting.  
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4. Updates from State 911 

a. Karen Robitaille stated there will be a Grant Camp tomorrow in Acton. 

They are looking at holding one in January in the Southbridge area. 

Reminder that the deadline to apply for grants is the end of January.  

b. Monna Wallace stated that the Boston Police Department Peer Support 

Training 8 hour class is being hosted several times by State 911 including 

in Western, MA. See the training calendar for details.  

c. The Springfield Training Site construction is well underway with 

completion expected in late January and classes to begin being held in 

February. A ceremonial open house will be held.  

 

5. Appointee Reports 

a. There was no representative present for NERAC and no report provided.  

b. SIEC Representative Warren Gould stated there was no update. President 

Goodwin stated that a letter has been sent requested Corey Swift to be 

appointed as the SIEC rep and that the appointment should be coming 

soon.  

c. There was no representative present for the State 911 Commission and no 

report provided.  

 

6. Treasurer’s Report 

a. Treasurer Warren Gould provided his report (see attached). The current 

account balance is $30,240.89. Monthly expenses were listed and we 

have 58 paid members to date. If you have not received your annual 

membership invoice, reach out to your Regional VP.  

b. March Training invoices will be going out soon. Check the website for 

confirmation if your membership is up to date. There is a $25 difference 

in attendee fee if you are not a member.  

c. Motion by Chris Campbell to accept the report, second by Penny Ryan. 

Unanimous vote.  

 

7. Secretary’s Report 

a. Secretary Greg Lynskey presented the minutes from the November 20, 

2019 meeting. Chris Campbell made a motion to approve as presented, 

second by Warren Gould. Unanimous vote.  
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8. Committee Reports 

a. Training - Mary Ann McLaughlin noted that there are handouts for the 

February and March training events. She stated the committed will be 

meeting in Hudson in January. President Goodwin noted that the 

February joint training with APCO is free and the March training is the 

annual training event. An overview of the March training event was 

provided.    

b. Events – President Goodwin stated the 20th Anniversary Gala is being 

held on February 29, 2020 at the Boxborough Regency Tickets are $20 

and will be available at the meetings, including today, from the E-Board, 

or by emailing events@ma911.org. A block of rooms is available.  

c. Historical – President Goodwin stated that Laurie Lyons had located 

appropriate storage containers for storing of the historical items. The cost 

for two containers is approximately $114. He stated the containers should 

work well and they are still working on a location to store them. Chris 

Campbell made a motion to authorize up to $150 to cover the purchase, 

shipping, tax, and any other associated cost with the purchase of 2 storage 

containers. Second by Warren Gould. Unanimous vote.  

d. Legislative – Chris Campbell stated there was nothing new to report. The 

Retirement bills are still in committed. Continue to reach out to your 

legislators to keep them bills on their radar.  

e. Standards – Chris Campbell stated there was no update. The Committee 

plans to begin meeting after January 1.  

f. Outreach – Jeremy Demar was not present however provided an update. 

Facebook had 421 views, 13 new likes, and 15 new followers for a total 

of 774. Twitter has 621 followers, 3,837 impressions, and 203 profile 

visits. He is still working on expanding the Linked In presence.  

i. Membership – Jenn Janda-Law stated there was no specific 

update. She has been reaching out to local agencies to make them 

aware of the events and inviting them to meetings. She plans on 

continuing to expand that to other counties as well.  

ii. Website – There was no represented present and no update 

provided.  

iii. Telecommunicator CISM – President Goodwin stated he is still 

looking for a chair for the committee. If interested, reach out. 

Otherwise the committee will be dissolved.   
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9. Regional Vice President Reports  

a. Essex - There was no representative present for Essex County.  

b. Middlesex/Suffolk – Maryann McLaughlin noted the grant camp being 

held tomorrow in Acton. She also noted that she is hosting a RapidSOS 

presentation on January 13 from 0900-1100. The presentation will cover 

new updates from the portal and new data that is being provided from 

Uber and Medic Alert. She also noted that she is working on hosting Dan 

Jewiss again for his training regarding the Sandy Hook shooting.   

c. Southeast – No representative was present. Chris Campbell noted that 

Falmouth is hiring.  

d. Worcester – Jenn Janda-Law and Penny Ryan stated there was no specific 

update but there were multiple job openings in the area.  

e. Hampden/Berkshire – No representative was presented. Greg Lynskey 

noted that WESTCOMM in Chicopee will be holding their official grand 

opening and ribbon cutting this Friday.  

f. Franklin/Hampshire – David Squires stated that Joyce Carlson from the 

Behavioral Network is reaching out to people to see how to rework her 

class to be more sustainable. He also noted that Smith Vocational has 

confirmed a table for MCSA at their career fair. President Goodwin 

stated he will work with the Membership and Events committees 

regarding the fair.    

 

10. President’s Report 

a. President Charles Goodwin provided an update on the 911 Saves Act. 

114 representatives and 22 senators have signed on. The Act was 

originally included as part of the National Defense Authorization Act 

however it has been removed from that legislation. It is still going strong 

but it is now in committed waiting as a standalone bill.    

b. President Goodwin stated he wished to have a discussion about providing 

Honorary memberships to people who have made a difference or been a 

big proponent for MCSA but are not in the field. He stated there is 

nothing currently in the bylaws. Chris Campbell asked if he had 

developed a proposed process for review yet. President Goodwin stated 

his thought was to have the Membership Committee review requests and 

then have them brought back to the E-Board for a vote. Greg Lynskey 

asked if there was a proposed term for the membership. President 

Goodwin stated his thought was a Lifetime Honorary Membership. Chris 

Campbell suggested that rather than voting today, task the membership 

committee with developing guidelines and/or a list of people and present 

at the January or February meeting. President Goodwin stated his intent 
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was to provide these memberships at the February 20th Anniversary Gala 

but that might be too tight if not done today. Greg Lynskey stated he 

agreed with Chris Campbell’s recommendation as he thinks it is 

important to see formal guidelines to make decisions rather than just 

making a decision based upon a single recent action by an individual. 

Chris Campbell suggested inviting some of the suggested people to the 

February event as special guests for now. Mary Ann McLaughlin 

suggested that if there are people worthy of receiving these honorary 

memberships that they could be provided as part of the Annual meeting 

in June. Chris Campbell stated he felt that the Board needs time to draft 

criteria and vet people before providing the memberships.  

c. President Goodwin stated he wished to inform the membership that he 

had received a very nice letter from Kevin Lessard in response to the 

letter of thanks sent to him from MCSA.  

 

11. Other Business 

a. A reminder was announced that an election will be held at the January 

meeting for an Essex County VP. The meeting will be held at the 

Boxford Town Hall.   

 

12. Adjournment  

a. Chris Campbell made a motion to adjourn, seconded by Penny Ryan at 

12:19pm.  
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