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June 24, 2020, Annual Meeting held via Microsoft Teams, 28 Virtual Attendees (21
via conference app, 7 via telephone)

1. Welcome and Introductions

a. President Charles Goodwin called the meeting to order at 10:03am and
welcomed all attendees.

b. He reminded all attendees that the meeting is recorded for record keeping
purposes and that since this is a virtual meeting, it will be posted on the
website.
https://drive.google.com/drive/folders/15NVvk1ilKsdlgFAcMqJzvdVfak
mz1Qv

c. He thanked everyone for taking time to take part in this first ever virtual
meeting. Given the limitations of a virtual meeting, attendee introductions
were not completed.

2. Accept Resignation

a. President Goodwin stated that Hampden and Berkshire Co-VP D. Jeremy
Demar had submitted his resignation from the Board effective April 17,
2020 due to having taken a new position outside of Massachusetts.
President Goodwin thanked him for his service to MCSA and wished him
well. President Goodwin made a motion to accept the resignation. Second
by Chris Campbell. As no opposition was heard, President Goodwin
declared it a vote.

3. Election of Officers and Executive Board Members

a. President Goodwin described the bylaws that pertain to the annual
election. He stated that due to COVID, the May meeting could not be
held and as such nominations had to be taken electronically. Interested
parties were given until May 31, 2020 to declare their candidacy.

b. President Goodwin stated that as a result of declarations, there were no
races as no more than one person declared for each position (no more
than 2 for any regional vice president). As such, the E-Board discussed
the elections and given the remote nature of the meeting, voted to allow
the President to cast one ballot to elect officers for the FY21 year.

c. President Goodwin announced the election results as follows:

i. President — Charles Goodwin, Natick Police

ii. Vice President — Announced that Laurie Lyons has retired from
Gardner Police and no declarations were received for Vice
President. He recognized Laurie for her many years of dedication
and wished her well in retirement. He announced a special
election to take place at the September, 2020 meeting and
announced that he was appointing Chris Campbell as temporary
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vice president until the special election. Anyone who wishes to
run for Vice President should reach out to President Goodwin.

iii. Secretary — Greg Lynskey, South Worcester County
Communications Center

iv. Treasurer — Warren Gould, Boxford Communications

v. Essex County Regional Vice Presidents — Laura Kilgour,
Amesbury Police & James Officer, Gloucester Police. President
Goodwin stated he wished to Congratulate and welcome Jim to
the Board.

vi. Southeast Regional Vice Presidents — Brian Kamp, Westwood
Communications & Patrick Feeney, Southeastern Mass. Regional
911 District. President Goodwin stated he wished to Congratulate
and welcome Patrick to the Board.

vii. Middlesex & Suffolk Counties Regional Vice Presidents — Mary
Ann McLaughlin, Acton Police & Corey Swift, Wilmington
Police

viii. Worcester County Regional Vice Presidents — Jennifer Janda-
Law, Clinton Police & Penny Ryan, Auburn Police

iX. Hampden & Berkshire Counties Regional Vice Presidents — Erin
Hastings. President Goodwin announced a Special Election to fill
one regional vice president position for these counties to be held
at the September, 2020 meeting. Interested parties should contact
President Goodwin.

X. Franklin & Hampshire Counties Regional Vice Presidents —
David Squires, Belchertown Police & Butch Garrity, SP Regional
Communications Shelburne Falls. President Goodwin welcomed
Butch back to the Board, Butch having been an original founding
member of MCSA.

4. Appointee Reports
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a. NERAC - There was no representative present and there was no report.

b. SIEC - Corey Swift reported that the Encryption Work Group is meeting
today. SIEC and the work groups have continued to meet through
COVID via remote meetings. He noted that the e-board had received a
request to take over developing of a TERT. He noted that the creation of
a TERT falls under the Statewide Interoperability Coordinator and the
SIEC and that it is a project that is underway however there are multiple
other projects such as certifications that must be developed and
implemented first. It is ongoing at this time.

c. State 911 Commission — Steve Hooke reported that the Training Grant,
EMD Grant, Support & Incentive Grant, and State Police Wireless Grant
were all approved at a remote meeting on April 30, 2020 and are
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available on the State 911 website. He stated at this time that turnaround
time due to limited staffing is unknown. Greg Lynskey noted that he was
advised that grant applications are being reviewed on Wednesdays and
then signed the following Thursday. He stated he had several
communications back and forth regarding his applications and that the
process seemed fairly close to normal. Steve Hooke noted that $35
Million in applications were received for the Development Grant for $18
Million in funds. The Department hopes to award during July. Greg
Lynskey added that agencies should be aware that although the State 911
Department has extended the deadline for FY20 con-ed hours to August
31, 2020 and the deadline to file to September 14, 2020, it is important to
note that the con-ed and certification both must still be completed before
applying for FY21 grants. Erin Hastings asked if it is allowable to send
two employees to the same training in July and count one for FY20 and
one for FY21. It was noted this is likely OK but that the one counted for
FY21 couldn’t be paid by the grant since FY20 requirements had not yet
been met.

5. Treasurer’s Report

a.

b.

Treasurer Warren Gould provided his report. For FY20, we had 71 paid
agency members plus 5 corporate members.

FY21 invoices will begin to go out in September. If an agency wishes
their invoice sooner, they may request it from the treasurer.

The current balance in the account is $17,030.43. He noted this is lower
than normal however deposits for both the FY21 Training presenter and
facility have been paid already and we were still awaiting refunds from
the cancelled FY20 training. He noted these amounts total $10,200 which
would have our bank account very close to normal for this time of year.
Motion by Chris Campbell to accept the Treasurer’s and the State 911
Commission report, second by David Squires. No opposition was heard
and President Goodwin declared it a vote.

6. Secretary’s Report
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a.

Secretary Greg Lynskey stated minutes from the February 12, 2020
meeting have been posted on the website and recommended they be
approved as written. Motion by Chris Campbell to approve the minutes,
second by Steve Hooke. No opposition was heard and President Goodwin
declared it a vote.
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7. Designation of Committee and Appointment of Committee Members

i. President Goodwin stated that all committees will continue in the
coming year. He noted the current chair people and that he will be
checking with them on their desire to continue. He stated that over
the next month he will determine what committees have vacancies
in order to seek people to fill those vacancies.

Training — Mary Ann McLaughlin

Events — Mary Ann McLaughlin

Historical — In need of a Chair

Legislative — Chris Campbell

Standards — Chris Campbell

Outreach — In need of a Chair

Telecommunicator CISM — Angela Siciliano

NogakowdnpE

8. Regional Vice President Reports

a. Essex — No report
b. Middlesex/Suffolk — No report
c. Southeast — Brian Kamp noted that the ROCCC (Regional Old Colony

Comm. Center) moved into their new facility on June 11. He stated they
current have 11 positions with the intent to increase to 15. He noted that
there is now a MOST (Major Operations Support Team) truck stored
Whitman that can be requested and the team includes a communications
support function. He noted that Seekonk, Falmouth, and Brookline are all
currently hiring.

Worcester — No report

Hampden/Berkshire — Erin Hastings noted that both the Director and
Deputy Director in Springfield have left and that the communications
center is currently being overseen by a Fire Captain. Both positions have
been posted and will be open until filled. She noted that Monson joined
WESTCOMM on June 1 and East Longmeadow is joining on June 29.
Franklin/Hampshire — David Squires stated he has been receiving quite a
few inquiries regarding the retirement bills. He stated he had no other
updates.

9. President’s Report
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a. President Goodwin provided an update on E-Board activities since the

last meeting. He stated the E-Board activities were centered around
planning for the annual meeting and elections. He noted that the remote
platform was chose and is also available for future meetings if needed.
President Goodwin stated he became aware yesterday that the executive
insurance policy is in need of being renewed. He stated it provides for
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non-profit executive protection. The annual premium is $1,375 and
provides for $1M of protection. It is the same policy as in the past and is
procured through MK Sullivan Insurance in Merrimack. He stated there is
a 2 year option for renewal as well. He made a motion to allow the
president to sign the policy and will send to the E-Board for review. Chris
Campbell noted that the policy has been in effect since before he took
over as president. Chris Campbell made a motion to expend up to a
certain amount but review for cost and other options. After discussion,
President Goodwin stated he would hold off on a vote at this time and
would send the policy to the Board for review while he reaches out to
other agencies for options. The current policy expires July 26, 2020.
President Goodwin stated the E-Board met remote with State 911 to
discuss options for the annual Leadership Training Grant given the
COVID situation. A decision was made that instead of having a 6/30/21
deadline for FY21, the FY21 grant cycle will authorize trainings through
12/31/21. He stated the intent is to accept applications in July with
contracts to be issued in September. He noted this would allow for
attendance at APCO CPE which is slated to begin in January or at Fitch
& Associates CCM next year. State 911 is completing a review of the
new application packet and it will hopefully be released soon.

President Goodwin provided an update on the 911 SAVES Act and the
MA Retirement Legislation. He noted COVID has overshadowed the
SAVES Act but that Congressman Torres is still trying to get Co-
Sponsors and push the bill however COVID and protests are taking most
focus. On the Mass. Retirement Legislation, he stated the bills are stalled
at second committee since before COVID started and probably won’t
meet a December legislative deadline as a result. Guidance from several
State Representatives is to not push during the limited sessions that are
being held due to modified rules. He stated we will likely need to have
the bills refiled in January. He also stated that he does have a
Representative lined up to also file legislation to reclassify
telecommunications as Public Safety Personnel. He noted that if that
could pass, it would give steam to the Retirement push.

President Goodwin provided an update on his attending 911 Goes to
Washington in February. He noted this is a NENA sponsored event and it
was a wonderful event. He had opportunities to meet with staffers for
several Congressmen and women. He will keep in contact and is looking
forward to going again. He stated he got to share lots of information and
represent Massachusetts at the event. He stated it was clear that many
members of congress really don’t know what 911 Telecommunicators do
and it was a great opportunity to educate them.
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He stated he wanted to recognize Laurie Lyons on her retirement and her
dedication to MCSA throughout the years. He stated that although Laurie
missed the initial formation meeting for MCSA she is typically
recognized as a founding member. He stated she is a dear friend and he
wishes her well and a happy, healthy retirement. Greg Lynskey noted that
he had purchased a plaque that will be presented to her in thanks from
MCSA. Chris Campbell suggested also presenting a gift card to her.
President Goodwin made a motion to purchase a gift certificate in the
amount of $100 from a restaurant to be determined for Laurie and her
husband Paul. Second by Chris Campbell. Greg Lynskey added that for
those who don’t know Paul, he was very much an involved member of
MCSA, always helping out at events including volunteering to staff the
table at APCO Atlantic this past year so that E-Board members could
travel to Boston to attending hearings on the retirement bills. No
objections were heard and President Goodwin declared it a vote.
President Goodwin noted that a tribute video had been put together to
thanks 911 Telecommunicators and that would be going out via email
after the meeting.

10. Other Business
a. Steve Hooke noted that the US House has passed the Heroes Act and that

it has moved into the Senate. He noted that repealing the law calling for
T-Band sale is included in the Act and that T-Band agencies should
continue to watch the bill. Chris Campbell stated it was his understanding
that the act as written does not recognize telecommunicators as public
safety or essential. Steve Hooke stated that is correct that we are not
explicitly listed but that language exists that could cover inserting 911
Telecommunicators into being covered. He noted that they couldn’t
possibly list every single occupation. He stated we will have to see how it
places out. Chris Campbell suggested the President send a letter
supporting the legislation but expressing that it is quite disheartening for
911 Telecommunicators to not be specifically included given other
professions that are. President Goodwin stated he will do so.

11. Adjournment
a. President Goodwin wished to thank everyone for joining the meeting. He
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stated he was happy to see so many joined and that he appreciates
everything you all do. He wished everyone a happy and healthy summer
and will see everyone in the fall. Steve Hooke made a motion to adjourn
at 10:58am, second by Chris Campbell.
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Meeting Attendees (per Microsoft Teams records)

John Barbieri
Nina Barszcz
Pete Caliri

Anne Camaro
Chris Campbell
Butch Garrity
Joe Gibbs
Charles Goodwin
Warren Gould
Brian Kamp
Laura Kilgour
Kevin Lessard
Gregory Lynskey
Lauren Mielke
Jim Officer
Padraic Pomeroy
Rebecca Rodriguez-Meade
Penny Ryan
Kelly Schuetze
David Squires
Corey Swift
Note: 7 additional unidentified participants via phone
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