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September 16, 2020, Meeting held via Microsoft Teams, 24 Virtual Attendees
(Note: due to a Microsoft Teams issue, a list of attendees is not available)

1. Welcome and Introductions

a.

b.

President Charles Goodwin called the meeting to order at 10:03am and
welcomed all attendees.

He reminded all attendees that the meeting is recorded for record keeping
purposes and that since this is a virtual meeting, it will be posted on the
website. http://ma911.0rg/2020/09/22/september-2020-meeting/

He recognized and congratulated Worcester County VP Jenn Janda-Law
on her new position has Communications Director with the City of
Gardner.

2. Special Election

a.

President Goodwin announced that a special election was being held to
fill a vacant position for Board Vice President and Hampden/Hampshire
Vice President. He stated there was only one person who declared interest
to run for each position and therefore a vote was not necessary. Penny
Ryan from Auburn Communications will be filling the position of Board
Vice President. Anthony Gentile of Wilbraham Communications will be
filling the vacancy for Hampden/Hampshire Vice President. He
congratulated both on their new positions.

3. Declare a Vacancy

a.

As a result of Penny Ryan’s election to Board VP, President Goodwin
declared a vacancy for a Worcester County Vice President and
announced that a special election to fill that position will be held at the
October Meeting. He stated a form to declare candidacy will be posted
and sent out via email next week.

4. Appointee Reports
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a.
b.

NERAC — There was no representative present and there was no report.
SIEC — Corey Swift stated there have been limited remote meetings. He
stated the Statewide Communications Interoperability Plan (SCIP) has
been signed off by the Governor and one of the goals involves MCSA.
Goal 7 is to Ensure Continuity and Interoperability of Dispatch Center
Operations. There are several subtopics and MCSA is a joint owner of the
goal with State 911, Local PSAPs, Regional Homeland Security
Councils, and MA NENA. A specific portion of the goal is developing a
TERT Program. Another Goal in the Plan is related to development of a
COMU. There is also a guidance bulletin regarding encryption. Chris
Campbell asked if there was any update on the rollout of COMIRS. Corey
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stated there is no timeline yet. They have only been receiving vague
reports so far and no specific details or funding details regarding
replacement of locally owned equipment. Corey also reported there is an
ongoing issue with interference from Digital TV signals throughout the
northeast and it is being looked into by the Cybersecurity & Infrastructure
Security Agency.

State 911 Commission — No rep was present. President Goodwin noted
there is a State 911 Commission meeting scheduled for tomorrow. Greg
Lynskey added that Development Grant Awards have been sent out and
two new Regional PSAPs have opened, North Middlesex (Dracut &
Tewksbury) and Patriot (Ashby & Pepperell).

5. Treasurer’s Report

a.
b.

Treasurer Warren Gould provided his report.

$1,125 in deposits have come in. This is a reimbursement from Denise
Amber Lee Foundation for the cancelled training along with one FY20
Membership that arrived late.

Expenses were $1,715.94 for 2 months of Website, 2 months of Constant
Contact, a plaque for Laurie Lyons, Support for Rutland on the loss of an
officer, and the Board’s insurance premium.

Current Balance is $16,439.49. Warren noted that he misspoke when he
said $10,000 would be coming back for cancellation of the March
training. The total was $1,000 which has been received. Other costs were
related to the 20™ anniversary event that took place and the 2021 Training
for which deposits have already been paid.

Invoices for FY21 have started going out. They are going alphabetically.
Email him if you need one sooner than it would get to you otherwise.

All FY20 training payments have been refunded. Contact him if you
believe you are still owed a refund.

Motion by Corey Swift to accept the Treasurer’s report, second by Chris
Campbell. No opposition was heard and President Goodwin declared it a
vote.

6. Secretary’s Report
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a.

Secretary Greg Lynskey stated minutes and video from the June 24, 2020
meeting have been posted on the website with a correct found yesterday
to the date and recommended they be approved as written. Motion by
Chris Campbell to approve the minutes as amended, second by Penny. No
opposition was heard and President Goodwin declared it a vote.
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7. Committee Reports

a. Training & Events Committee — Mary Ann McLaughlin noted that the
refunds have been fully received for the cancelled FY 20 training. She
noted that as of now, the FY21 training is on scheduled for March 24,
2021. The committee continues to monitor the situation and will make
decisions at a later date. The speaker is Wayne Lee. Also looking into
working a luncheon into the April Meeting as part of National
Telecommunicator Week.
President Goodwin noted that there are vacancies on several committees
including looking for Chairpersons for the Historical and Outreach
committees. Reach out to him if interested in chairing a committee. He
noted that the Historical committee last year purchased two large storage
bins and he is working to collect and maintain MCSA historical items.
Legislative Committee — Chris Campbell stated there was really nothing
to update on the bills. Nothing is moving due to COVID. He stated they
are looking at strategies for the next legislative cycle. One possible route
will be to focus on reclassifying dispatchers as Public Safety like other
states have done and then using that as leverage for retirement. President
Goodwin added that the legislature is not working on non-COVID or
non-urgent matters at this time. Other states have succeeded with the
reclassification so might be the route to go. He added that the 911
SAVES Act is also not moving due to COVID but it is still being
monitored by some of its supporters.
Outreach — Greg Lynskey mentioned that Anne Camaro has been doing a
great job getting postings up on the website and social media. President
Goodwin noted that the Membership Subcommittee is also looking for a
chairperson.
Telecommunicator CISM — Angela Siciliano was not present and no
report was provided.

8. Regional Vice President Reports

a. Essex — No representative present and no report provided.

b. Middlesex/Suffolk — Corey Swift stated he is holding a Fire Service
Communication class at Wilmington and has room if anyone needs it. He
noted that NMRECC went live 9/1 and Patriot RECC went live 7/1.
Southeast — Brian Kamp stated that the Southeastern Mass RECC
building is near completion and occupancy is expected in October or
November. Holbrook RECC construction is finished. Working on
technology installation now. They are expecting a late November
completion.

Page 3 of 4


mailto:Board@ma911.org

Developing Dispatchers "8
and Dispatch Centers

Massachusstt:

Charles Goodwin
Natick PD
President

Penny Ryan
Auburn Communications
Vice-President

Gregory Lynskey
Swccce
Secretary

Warren Gould
Boxford Communications
Treasurer

Christopher Campbell
Falmouth Communications
Immediate Past President

Laura Kilgour
Amesbury PD
James Officer
Gloucester PD
Essex County VP’s

Brian Kamp

Westwood Communications
Patrick Feeney

SE Mass RECC

Southeast Regional VP’s

Mary Ann McLaughlin

Acton PD

Corey Swift

Wilmington Public Safety
Middlesex-Suffolk County VP’s

Jennifer Janda-Law
Clinton PD
Worcester County VP’s

Erin Hastings

WESTCOMM

Anthony Gentile

Wilbraham Communications
Hampden/Berkshire Cty VP”’s

David Squires

Belchertown Police

Charles Garrity

MSP RECC Shelburne Falls
Franklin/Hampshire County VP

Stephen Hooke

HRECC
911 Commission Representative

Board@ma911.org

s Communications
Supervisors Assocition

I

Massachusetts Communications
Supervisors Association

“Developing Dispatchers & Dispatch Centers”

. Worcester — Greg Lynskey stated Penny Ryan was having connection

difficulties but had nothing to report other than a large number of
vacancies throughout the county.

Hampden/Berkshire — there were no updates to provide.
Franklin/Hampshire — Butch Garrity stated that Franklin County has
begun its migration to COMIRS. MOAs are being signed. The order of
transition will be dispatch, police, fire, EMS.

9. President’s Report
a. President Goodwin provided an update on E-Board activities since the

last meeting. He stated the only E-Board activity was renewal of the
Board’s liability insurance and that the board will be reviewing additional
options for coverage before the next renewal.

President Goodwin stated that some agencies are allowing trainings to be
held. As such, we are looking to begin resuming some form of in-person
meeting. It is likely there would be a limitation of the number of people
who could attend and as such RSVP to the meeting would be critical. He
is working to find a way to also have a remote participation option.
Obviously guidelines will need to be followed to be within COVID
requirements and any local requirements. He noted that scheduled hosts
will be contacted to confirm their ability to host an in-person meeting.
President Goodwin stated there have been several occurrences of SPAM
Emails being sent out in his name. So far it appears to only have been
targeting E-Board members and appears to be a front end attack through
the website. He noted that he will never reach out to anyone in an email
format in any other way other than Constant Contact or his Natick Police
email.

President Goodwin gave an update on the PSAP Leadership Grant
program. He stated he is still awaiting the approved application from
State 911. The grant start date is going to be 1/1/2021. He noted that
Fitch & Associates has announced a CCM Course for spring and the
grant will be usable towards this along with APCO CPE. He is hoping to
initiate the application process soon.

10. Other Business
a. No other business was heard.

11. Adjournment
a. President Goodwin thanked everyone for attending and looks forward to

getting back to at least partially in person soon. Chris Campbell made a
motion to adjourn, second by Corey Swift at 11:00
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