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November 18, 2020, Hybrid Meeting held via Microsoft Teams and in person at 

Wilmington Public Safety, 1 Adelaide St., Wilmington. 19 Total Attendees, 4 in 

person, 15 Virtual Attendees  

 

1. Welcome and Introductions 

a. President Charles Goodwin called the meeting to order at 10:02am and 

welcomed all attendees. He noted this was a hybrid meeting with some 

attendees in person and some via Microsoft Teams.  

b. He reminded all attendees that the meeting is recorded for record keeping 

purposes and that since this is a virtual meeting, it will be posted on the 

website. http://ma911.org/2020/11/20/november-2020-meeting-video/  

 

2. Appointee Reports 

a. NERAC – There was no representative present and there was no report.  

b. SIEC – Corey Swift stated the November Meeting was cancelled. The 

Policies and Programs subcommittee has been continuing to work on 

action items from the SCIP.   

c. State 911 Commission – Steve Hooke stated the 911 commission held a 

meeting via Zoom. The Development Grant was awarded over late 

summer. The Commission is working on the grants for next year to be 

released earlier than usual. Working toward getting the development 

grant released for December and others for late winter. He noted there 

was a 911 outage recently and he has spoken with Norm Fournier about it 

and there are ongoing communications regarding the issue.   

 

3. Treasurer’s Report 

a. Treasurer Warren Gould provided his report.  

b. Beginning balance was $16,365.11. There were three expenses, $74.38 

for monthly Constant Contact Fees and two months of service to Tim 

O’Neil for Website maintenance totaling $100.00. He noted these are the 

final two regularly monthly payments to Tim O’Neil. He thanked Paula 

Snow for assisting him in having the automatic payments stopped. The 

bank still had her listed as responsible for them and would not allow 

Warren to make the change. He noted that even several years after 

changing treasurers, there are still difficulties at times with the bank and 

who has authority for certain transactions. There was income of 

$1,496.07 which was 12 memberships. He noted the difference being that 

one membership was paid via PayPal and therefore there was a fee from 

that. There is a current balance of $17,686.80. There are two pending 

deposits for memberships.  

c. There have been 71 invoices sent out so far for FY2021. He has just 

gotten into the S agencies. He expects all to be out by the end of the 
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month and noted that the member list on the website is being regularly 

updated with who has paid.   

d. Motion by Corey Swift to accept the Treasurer’s report, second by Steve 

Hooke. No opposition was heard and President Goodwin declared it a 

vote.   

 

4. Secretary’s Report 

a. Secretary Greg Lynskey stated minutes and video from the October 21, 

2020 meeting have been posted and recommended they be approved as 

written. Motion by Corey Swift to approve the minutes with one spelling 

correction, second by Mary Ann McLaughlin. No opposition was heard 

and President Goodwin declared it a vote.  

b. Secretary Lynskey noted that there were several upcoming meeting 

location changes due to scheduled hosts not being able to host. President 

Goodwin noted that meetings will continue to be help, however it is 

undetermined at the current time if they will be hybrid or strictly virtual. 

 

5. Committee Reports  

a. Training & Events Committee – Mary Ann McLaughlin stated the March 

training is still on as of now. She has reached out to the speaker for a 

status on his end. She stated that as of now it is difficult to determine 

what travel restrictions may be in place come March. We could look at 

postponing and we also still have the option to cancel and recover costs. 

She stated the training committee is looking for input. It was noted that 

we likely will have to look at hotel capacity limitations as well if we 

attempt to hold the training. President Goodwin stated we will have to see 

what next month brings and have to make some tough decisions early. He 

noted that we are looking at alternative options as well and that a decision 

will be made based upon what is best for members to keep everyone safe 

and healthy while still giving back to the members. Mary Ann added 

from the event side that they are looking at having a catered lunch for 

National Telecommunicator Week as part of the April meeting, obviously 

pending COVID.  

b. Historical Committee – Butch Garrity stated he has started reaching out 

to a bunch of past members to see what they could contribute for 

information or items but so far has not received anything back. He is 

working to put what we have into book format.   

c. Legislative & Standards Committee – Chris Campbell was not present 

however President Goodwin had an update to provide. He stated there 

was nothing for the Standards Committee however from Legislative, 

there was no change from last month. Bills are in committee but are 

going to die there due to COVID. He stated it appears the same for the 
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911 SAVES Act. He added that the Berkshire Sheriff and Representative 

Soter are both looking at language for the next legislative cycle for 

having 911 Telecommunicators recognized as public safety personnel. He 

stressed it will be important to ensure not to bring up retirement as part of 

those discussions unless absolutely necessary.    

d. Outreach & Membership – President Goodwin stated he is working on 

finding chair people. He stated there was not much to report yet but that 

he would like to try to do a membership boost once COVID is over.  

e. Website – No representative present and no update provided.  

f. Telecommunicator CISM – Angela Siciliano stated there was no update 

to provide. She stated she is working on getting a CISM email address 

setup and is looking for members for the committee.   

 

6. Regional Vice President Reports  

a. Essex – Laura Kilgour stated that North Shore Regional 911 is hiring 

along with multiple local agencies as well. Jim Officer stated he had 

nothing else to add.  

b. Middlesex/Suffolk – Mary Ann Mclaughlin stated she is looking to hire 

two part time dispatchers. She is also working on trying to reach out to 

non-members in their region. Corey Swift added that Dracut has now 

gone live in North Middlesex Regional as well.  

c. Southeast – Brian Kamp was not present but provide an update to 

Secretary Lynskey. He noted that Holbrook Regional is very close to 

moving into their new facility. They are wrapping up the final touches of 

the technology installation and anticipate being live within the next 

month. They had a slight delay in obtaining some IT Infrastructure due to 

limited supplies. It was also added that Southeastern Mass Regional is 

moving into their new building on 11/19/20.    

d. Worcester – Barbara Boiteau stated there is APCO CTO being held in 

Gardner in January and several UCS classes in December. She also added 

that she wished to thank APCO for sending out the challenge coins to all 

members as part of the annual chapter awards. President Goodwin noted 

that for those who may not know, APCO Atlantic sent challenge coins to 

all chapter memebrs since they can’t hold a conference this year. He 

stated he will send a letter of thanks on behalf of all Massachusetts 

members. He stated if you haven’t gotten yours yet, they are coming. It 

was a large project and they are still working to get them sent out.  

e. Hampden/Berkshire – Erin Hastings reported that Springfield and 

Ludlow are both hiring. She brought up the new NG911 and PST training 

guidelines and is concerned about the limit of 2 per students per agency 

per class. Several attendees informed her that the limit is just on the 

NG911 class and is specifically due to the need to do in house training on 
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live equipment on day 2. There is no restriction on APCO PST1 classes. 

Tony Gentile had nothing to add.   

f. Franklin/Hampshire – David Squires stated Palmer is hosting Extremism 

and Radicalization for Dispatchers in person on December 4. He stated 

Belchertown is also hosting it twice as an online course. South Hadley 

has a vacancy. He was also looking for a status on the CCM grant. 

President Goodwin stated that MCSA had submitted recommendations 

and is awaiting word back form State 911 to confirm. There were 6 

applications received and 5 were recommended. Butch Garrity added that 

Athol will be out of their PSAP from 11/30-12/2 and Shelburne Falls will 

be taking their calls during that time and transferring them back on a 

business line. He added that the CoMIRS project continues to move 

forward as well.    

 

7. President’s Report 

a. President Goodwin stated he had nothing else to discuss that hasn’t 

already been discussed. He added the COVID might have caused this to 

be the best time to bring a First Responder bill forward.  

 

8. Other Business 

a. No other business was heard. The next meeting is scheduled for 

December 16, 2020. It is planned to be a hybrid held at the South 

Worcester County Communications Center in Webster with Microsoft 

Teams.  

 

9. Adjournment  

a. President Goodwin thanked everyone for attending. Corey Swift made a 

motion to adjourn, second by Mary Ann McLaughlin at 10:52. President 

Goodwin wished everyone a Happy Thanksgiving.    
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Meeting Attendees: 

Ryan Avery (Virtual) 

Nina Barszca (Virtual) 

Barbara Boiteau (Virtual) 

Chris Carleton (Virtual) 

Charles Garrity (Virtual) 

Anthony Gentile (Virtual) 

Charles Goodwin 

Warren Gould (Virtual) 

Erin Hastings (Virtual) 

Steve Hooke (Virtual) 

Laura Kilgour (Virtual) 

Gregory Lynskey 

Mary Ann McLaughlin 

Lauren Mielke (Virtual) 

Anthony Newell (Virtual) 

James Officer (Virtual) 

Angela Siciliano (Virtual) 

David Squires (Virtual) 

Corey Swift 
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