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“Developing Dispatchers & Dispatch Centers”

December 16, 2020, Virtual Meeting held via Microsoft Teams. 28 Total Attendees

1. Welcome and Introductions

a. Vice President Penny Ryan called the meeting to order at 10:02am. She

noted this meeting was being held entirely virtually and that the form of
meeting would continue to be fluid in the coming months. She added that
President Goodwin is logged into the meeting but would not be able to
provide his full attention due to another commitment.

She reminded all attendees that the meeting is recorded for record
keeping purposes and that since this is a virtual meeting, it will be posted
on the website. http://ma911.0rg/2021/01/15/december-2020-meeting-
video/

2. Appointee Reports

a. NERAC — There was no representative present and there was no report.
b. SIEC — There was no representative present and there was no report.
c. State 911 Commission — Steve Hooke stated the 911 commission held a

meeting via Zoom. The FY22 Development Grant Applications were
approved. The Department is seeking to have the award increased to
$22M which will require DTC approval. Applications will be released
shortly. They will be accepted now by Mail, Fax, or Commbuys. The
deadline to apply is March 4. A Virtual Grant Camp will be held on
February 10. Existing Regionals with an IMA in place to expand are now
Priority 1 projects. He also noted that Comtech has put a pause on PSAP
Preventative Maintenance due to COVID. The Equipment Distribution
Program has its first wireless device available. It is the iPhone XR. The
Standards Committee is meeting tomorrow. In regards to the COVID
Vaccine, S911 is pushing hard to get Dispatchers into Phase 1. Steve has
been in personal conversations with the Undersecretary of Homeland
Security as well who has assured him Dispatchers will be included in
Phase 1.

3. Treasurer’s Report
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a. Treasurer Warren Gould provided his report.
b. Beginning balance was $17,686.80. The only expense was $74.38 for

monthly Constant Contact Fees. There was income of $3,125.00 which
was 25 memberships. There is a current balance of $20,737.42. There are
four pending deposits for memberships.

There have been 96 invoices sent out so far for FY2021 which includes
all agencies that were members in FY2020. 40 invoices have been paid to
date.
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Motion by David Squires to accept the Treasurer’s report, second by
Butch Garrity. No opposition was heard and it was declared a vote.

4. Secretary’s Report

a.

Secretary Greg Lynskey stated minutes and video from the November 18,
2020 meeting have been posted and recommended they be approved as
written. Motion to approve by Jenn Law, Second by Butch Garrity. No
opposition was heard and it was declared a vote.

5. Committee Reports

a.

Training & Events Committee — Mary Ann McLaughlin stated that the E-
Board had approved a training for March, 2021. It will be a virtual
training by Denise Amber Lee Foundation. Further details to follow.
Also, the originally scheduled speaker, Wayne Lee has been rescheduled
to 2022 with the intent to hold at Devens. The event committee plans are
on hold at this point pending COVID. Vice President Ryan added that
there are multiple options right now for virtual trainings through APCO
and that there is also the Virtual Conference being held by Denise Amber
Lee in February.

Historical Committee — Butch Garrity reporting there was nothing new at
the current time. He is still working on putting things together and still
looking for contributions.

Legislative & Standards Committee — No representative was present and
no updates provided

Outreach & Membership — Vice President Ryan noted that we are still
looking for a chair for the committee.

Website — No representative present and no update provided. Secretary
Lynskey added a reminder that we are happy to post trainings and job
openings on the website. Postings seem to be down dramatically lately.
Telecommunicator CISM — No representative was present and no update
was provided.

6. Regional Vice President Reports
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a.

b.

Essex — Jim Officer noted that there is an upcoming CIT training being
held by Gloucester. It will be held at the Peabody Marriot.
Middlesex/Suffolk — Mary Ann McLaughlin stated there was nothing to
report

Southeast — No representative present and no report provided.
Worcester — No representative present and no report provided. Penny
Ryan noted there are lots of vacancies throughout the region.
Hampden/Berkshire — Erin Hastings and Tony Gentile both stated they
had nothing to report.
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Franklin/Hampshire — David Squired stated there have been several
Commonwealth Police Legacy trainings held in the area but they are
coming to an end of the schedule soon. He noted that South Hadley is still
trying to recruit dispatchers. Butch Garrity added that their agency is also
struggling with filling positions. Of 35 applicants, only 4 were actually
interested in the job. They will be reposting their positions as well. He
added that the Franklin County Regional Radio System lost a microwave
link to GHQ that had taken out the consoles at the Shelburne Falls
dispatch center, it is back up now. The Franklin County CoMIRS project
also continues to move forward.

7. President’s Report
a. Vice President Ryan provided the President’s Report.
b. The Red Cross will be coming two short trainings coming up for MCSA

meetings. They will be focused on the Red Cross Disaster Reponses units
and their services. Details will be forthcoming.
There is no update on any of the legislation.
The State 911 PSAP Leadership Grant awards have been announced.
There were 6 applications for the 5 slots. The Awardees for FY21 are:
i. From MSP Shelburne Falls — Amanda de los Santos
i. From ROCCC - Joshua Himelrick
iii. From Wilbraham — Johnathan Danek

iv. From Belchertown - Lauren Bock

v. From North Shore Regional 911 — Katrina Shamshak
Secretary Lynskey added that the schedule has been altered such that the
FY21 Grant award will run from January 1, 2021 through June 30, 2022.
State 911 still anticipates awarding scholarships for FY22 as well.

8. Other Business
a. No other business was heard. The next meeting is scheduled for January

©
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20, 2020. 1t may be able to be hybrid in Natick but is likely to be virtual
with Microsoft Teams.

Adjournment

a. Vice President Ryan thanked everyone for attending and reminded them

to reach out if they need anything. She wished everyone a Happy and
Health Holiday and see everyone in 2021! Steve Hooke made a motion to
adjourn at 10:32am, second by Rich Fiske. No opposition heard.
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Meeting Attendees:
Eric Baker
Jason Barrett
Nina Barszcz
Chris Carelton
Johnathan Danek
Cameron Dunbar
Rich Fiske
Charles Garrity
Anthony Gentile
Joe Gibbs
Charles Goodwin
Warren Gould
Peter Grace
Ken Handfield
Erin Hastings
Steve Hooke
Jenn Janda-Law
Nicole Janey
Ross Lloyd
Khristy Lord
Greg Lynskey
Mary Ann McLaughlin
Kristina Morin
James Officer
Terri Osborne
Penny Ryan
Kelly Schuetze
David Squires
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