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February 24, 2021, Virtual Meeting held via Microsoft Teams. 24 Total Attendees  

 

1. Welcome and Introductions 

a. President Goodwin called the meeting to order at 10:02am. He noted this 

meeting was being held entirely virtually and welcomed everyone and 

thanked them for joining.  

b. He reminded all attendees that the meeting is recorded for record keeping 

purposes and that since this is a virtual meeting, it will be posted on the 

website. Unfortunately, due to a technical glitch, the recording of this 

meeting was not available.  

 

2. Training/Presentation 

a. President Goodwin two members of Excelsior College, one of MCSA’s 

education partners. Dante Prinzo is the Partnership Specialist and 

Kimberly Lourinia is the Regional Director for Partnership Development.  

b. Excelsior College is a regionally accredited, not for profit, online learning 

institute who is celebrating their 50th anniversary.  

c. As a partner agency, all MCSA members are eligible for a free 

application, tuition discounts, reduced and/or eliminated fees, generous 

transfer credits, deferred tuition payments, and unofficial reviews.  

d. MCSA members would have to show proof of membership with the 

organization. 

e. There were no questions asked. 

f. President Goodwin thanked them for their presentation.  

 

3. Update from State 911 Department  

a. There was no representative present. 

 

4. Appointee Reports 

a. SIEC – There was no representative present and there was no report.  

b. State 911 Commission – There was no representative present. President 

Goodwin stated that the Commission had approved the FY22 grants and 

they were now available on the State 911 website.   

 

5. Treasurer’s Report 

a. Treasurer Warren Gould provided his report.  

b. Beginning balance was $22,788.04.  

c. Expenses were two months of constant contact at $74.38 each and a 

Donation to the family of a Norton Police Sergeant who passed away, 

$250. 

d. There was income of $875.00 which was 7 memberships.  
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e. There is a current balance of $23,264.28. There are four pending deposits 

for memberships.  

f. There have been 98 invoices sent out so far for FY2021 which includes 

all agencies that were members in FY2020 as well as several new 

requests for membership. 65 invoices have been paid to date.    

g. Motion by Laura Kilgour to accept the Treasurer’s report, second by Jim 

Officer. No opposition was heard and it was declared a vote.   

 

6. Secretary’s Report 

a. Secretary Greg Lynskey stated minutes and video from the January 20, 

2021 meeting have been posted and recommended they be approved as 

written. Warren Gould suggested deferring the minutes to the next 

meeting as there appears to be data error with the website posting.   

 

7. Committee Reports  

a. Training & Events Committee – Mary Ann McLaughlin reminded 

everyone that there is a free training being held on March 24 from 8a-5p. 

The training will be Denise Amber Lee Foundation Hope in the Midst of 

Chaos. MCSA is covering the entire cost of the event. As of now, there 

are 115 people registered. There is nothing in the works at the moment 

for events. The training committee is currently working on an update 

regarding the 2022 training day. 

b. Historical Committee – There was no representative present and no 

report.  

c. Legislative & Standards Committee – Chris Campbell reported there have 

been 3 bills filed. Representative Smola and Senator Feeney have both 

refiled the retirement bills seeking to move dispatchers from Group 1 to 

Group 2 retirement. These bills are HD.1142 and SD.223. Initially there 

was discussion of whether or not to file the bills in this cycle or to seek an 

alternative route in this cycle. The word from Beacon Hill was to 

absolutely refile. Additionally, a 3rd bill was filed by Representative Soter 

which would reclassify dispatchers to be considered First Responders. 

This is bill HD.1524. It does not include any retirement provisions but it 

does cover more than just certified primary PSAP personnel. He also 

noted as an FYI that there was another bill filed by Senator Feeney that 

would change the retirement just for MSP and EOPSS dispatchers. He 

has received no solid answers about why this bill was filled rather than 

seeking additional support on the MCSA bills were all encompassing. He 

noted there seemed to be a line of division between MSP dispatchers in 

the western part of the state versus those in the eastern part of the state. 

He also noted that HD.1794 had been filed which would provide 3 years 
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of retirement credit for any municipal employee who was required to 

report to work during the pandemic as opposed to working from home.  

d. Outreach & Membership – Erin Hastings stated she has begun working 

on a pamphlet about the benefits of MCSA that can be distributed. She is 

looking for current members who are willing to offer testimonials to be 

included in the pamphlet.  

e. Website – Anne Camaro reported that she is continuing to work on 

postings for both job opportunities and trainings as requested.  

f. Telecommunicator CISM – Angela Siciliano stated she is reaching out to 

people looking for info to get going with. She states the is not 100% 

certain on the intended direction of the committee, whether it be T-CISM 

or Peer Support. She states it seems that Peer Support often seems to be 

forgotten in Massachusetts. She has reached out to Jim Marshall and is 

also reaching out to area teams to try to get everyone on board to work 

together. Tracy Eldridge asked if anyone has reached out to the 

Massachusetts Peer Support Network that is already established. Angela 

stated she plans to reach out to them to learn more about what they have 

to offer. Tracy mentioned that Mass NENA has been having a lot of 

similar discussions as well including working TERT into it. Anne 

Camaro added that some Law Enforcement Councils have peer 

support/CISM teams with dispatch components. She noted the Boston 

area team has been struggling to get the peer support side of things going 

as well. It was noted that Mass is lacking an area wide network, in other 

words there is no central access point to call and request services.  

 

8. Regional Vice President Reports  

a. Essex – Jim Officer and Laura Kilgour both provided updates however 

those updates were unfortunately lost due to the lost recording.    

b. Middlesex/Suffolk – Mary Anna McLaughlin stated she had nothing to 

report.   

c. Southeast – Patrick Feeney stated the only update he had was that 

SEMRECC is hiring.   

d. Worcester – Barbara Boiteau reported that Gardner is looking for Full 

Time Dispatchers, Charlton looking for Part Time, and Clinton looking 

for a Supervisor.    

e. Hampden/Berkshire – Erin Hastings started by offering sympathy to the 

Berkshire County Sheriff’s Office on the loss of a dispatcher, Sheila 

Hughes. She stated she had reached out and offer services and that they 

were thankful but didn’t think it would be necessary. Erin made a motion, 

seconded by Chris Campbell to make a donation to the fund in Sheila’s 

name for the maximum amount of $250. No objections were heard and 

the motion carried.  
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f. Franklin/Hampshire – No representative was present and there was no 

report.  

 

9. President’s Report 

a. President Goodwin stated there was nothing to report that wasn’t already 

discussed earlier in the meeting. He stressed the need to keep reaching 

out to legislators for their support on the bills and to ask family and 

friends to do the same.   

 

10. Other Business 

a. Tracy Eldridge noted that her company, On Scene First will be running 

study groups for the upcoming NENA ENP certification programs. She 

stated the groups are free and there is no commitment. To sign up, visit 

www.onscenefirst.com. President Goodwin noted that the study groups 

are extremely helpful to those taking ENP.  

b. Warren Gould asked to confirm and have in the minutes that the donation 

in Sheila Hughes name would be going to the Berkshire Humane Society.  

c. Gary McCarraher of the First Net Authority expressed thanks for being 

allowed to be present on the call. He stated to reach out with any 

questions regarding FirstNet (508-326-0146). He works for the authority 

as opposed to for AT&T. He noted there is a specific group on the 

Federal End for Emergency Communications Centers.   

d. Secretary Lynskey noted the April Meeting is being held the second week 

to avoid school vacation.  

e. President Goodwin noted there is no March meeting. If anyone needs any 

Board action, reach out to the President. He also reminded people to keep 

signing up for the Training Day.  

 

11. Adjournment  

a. Warren Gould made a motion to adjourn at 11:21am, second by Patrick 

Feeney. No Opposition heard. President Goodwin wished for everyone to 

stay safe and warm and see you at training and the April meeting.   

  

mailto:Board@ma911.org
http://www.onscenefirst.com/


 

 

 
Massachusetts Communications 

Supervisors Association 
 

“Developing Dispatchers & Dispatch Centers” 
 

 

 

 

 

Page 5 of 5 

 

Charles Goodwin 

Natick PD 

President 

 

Penny Ryan 

Auburn Communications 

Vice-President 

 

Gregory Lynskey 

SWCCC 

Secretary 

 

Warren Gould 

Boxford Communications 

Treasurer 

 

Christopher Campbell  

Falmouth Communications  

Immediate Past President  

 

Laura Kilgour 

Amesbury PD 

James Officer 

Gloucester PD 

Essex County VP’s 

 

Brian Kamp 

Westwood Communications  

Patrick Feeney 

SE Mass RECC 

Southeast Regional VP’s 

 

Mary Ann McLaughlin 

Acton PD 

Corey Swift 

Wilmington Public Safety 

Middlesex-Suffolk County VP’s 

 

Jennifer Janda-Law 

Gardner PD 

Barbara Boiteau 

Sturbridge PD 

Worcester County VP’s 

 

Erin Hastings  

WESTCOMM 

Anthony Gentile 

Wilbraham Communications  

Hampden/Berkshire Cty VP”s 

 

David Squires 

Belchertown Police 

Charles Garrity 

MSP RECC Shelburne Falls 

Franklin/Hampshire County VP 

 

Stephen Hooke 

HRECC 
911 Commission Representative 

 

Board@ma911.org 

 

 

 

 

Meeting Attendees: 

Jason Barrett 
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