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May 19, 2021, Hybrid meeting held at Southeastern Mass. Regional Emergency 
Communications Center and via Microsoft Teams. 28 Total Attendees, 12 in person 
and 16 virtual 

1. Welcome and Introductions
a. President Goodwin called the meeting to order at 10:01am. He noted this

meeting was a hybrid meeting and welcomed everyone and thanked them
for joining.

b. He reminded all attendees that the meeting is recorded for record keeping
purposes and that since this is a hybrid meeting, it will be posted on the
website. http://ma911.org/2021/05/25/may-2021-meeting-video/

2. Training/Presentation
a. President Goodwin welcomed Fred Miller from the National Center for

Missing and Exploited children to conduct a presentation on their
organization. Mr. Miller noted that May was a fitting month to present as
May 25 is National Missing Children Day. He noted that this day was
selected in rememberance of a child who went missing from Soho many
years ago and was the first child to be featured on a milk carton
nationally. Mr. Miller covered the history of NCMEC and their founding,
the purpose they serve, and the services they provide. He covered the
federal law pertaining to missing persons. He noted that under federal
law, every report of a missing person under 21 has to be entered into
NCIC. He noted this was changed from 18 among other reasons due to
college students being abducted. Federal Law also prohibits a waiting
period policy before reporting a missing person. The law also requires
that entries be made into NCIC within 2 hours of the report. He spoke
about the Missing Kid Readiness Program. He note that there are
currently 7 member agencies in MA: Easthampton, Essex Regional,
Holbrook Regional, MSP Framingham, Maynard, Natick, and Rutland
Regional. President Goodwin thanked Fred for joining us and speaking
about the NCMEC Programs. He noted the key about their programs is
the training is all FREE and excellent.

3. Update from State 911 Department
a. There was no State 911 Representative present.

4. Appointee Reports
a. SIEC – Corey Swift stated the Executive Committee and the Policy &

Procedure committee had both recently met. He noted that Melissa
Nazarro has moved onto a different role and a successor SWIC has not
yet been officially announced. He stated as a result, all projects are
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currently on hold. He stated to reach out to EOPSS if there are any urgent 
funding needs for new projects. He stated that any projects that had 
already been under review had their reviews completed.  

b. State 911 Commission – Steve Hooke was not present at the time of this
item. It was noted that there is a commission meeting scheduled for June
10 at 1pm and that there are Grant Application and Reimbursement
workshops scheduled.

5. Treasurer’s Report
a. Treasurer Warren Gould provided his monthly report.
b. Beginning balance was $19,560.97.
c. Expenses were one month of constant contact at $74.38 and $144.80 for

the April meeting refreshments.
d. There was no income.
e. There is a current balance of $19,341.79. There are no pending deposits.

There is one pending expense of $199.68 for the annual SiteGround
Website Hosting.

f. There have been 98 invoices sent out so far for FY2021 which includes
all agencies that were members in FY2020 as well as several new
requests for membership. 67 invoices have been paid to date. 18 FY20
members have outstanding FY21 invoices.

g. Motion by Dave Luciano to accept the Treasurer’s report, second by
Corey Swift. No opposition was heard and it was declared a vote.

6. Secretary’s Report
a. Secretary Greg Lynskey stated minutes from April 14, 2021 had been

posted on the website and distributed to the Board. Penny Ryan made a
motion to approve. Second by Sarah Finnerty. No opposition was heard
and it was declared a vote.
Secretary Lynskey noted he is seeking to assemble the schedule for the
2021-2022 meetings and if anyone is interested in hosting to reach out to
him and/or President Goodwin.

7. Committee Reports
a. Training & Events Committee – Mary Ann McLaughlin stated she would

be looking to hold a training meeting in the fall to start planning for the
2023 training day. She reminded everyone that for 2022 we are hosting
Wayne Lee, a peak performance expert. The day is being held at Devens.
Mary Ann stated the annual meeting has been scheduled for June 16 at
O’Connor’s Restaurant in Worcester. The meeting will start at 10am with
the elections followed by luncheon at 11:30am. She noted that attendance
responses will be important as we have to provide an accurate number.
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President Goodwin noted this will be a hybrid meeting and he is working 
on the logistics. He noted the possibility of using voting software and that 
if we do we will need to have the agency billing contact designate their 
voting member since each agency gets one vote. Sarah Finnerty asked if 
the plan is to have hybrid meetings moving forward. President Goodwin 
stated he is definitely looking at that as an option to allow for greater 
attendance. Greg Lynskey asked if the plan is to have hybrid voting or all 
electronic. President Goodwin stated it would likely be all electronic. 
Greg Lynskey suggested that Mary Ann look into WIFI availability as 
cell coverage in the restaurant is pretty spotty.  

b. Historical Committee – Butch Garrity stated there was nothing to report.
c. Legislative & Standards Committee – There was no representative

present and no report provided.
d. Outreach & Membership – Erin Hastings presented a flyer to the board

that the outreach committee would like to use to promoted MCSA. It
would be sent out to non-members. The Board reviewed the flyer and
thought it looked great.

e. Website – President Goodwin noted that Anne Camaro Anne Camaro
will be stepping down from the committee due to other commitments. He
is looking for someone to take the position of Chair of the committee. He
noted that the position is responsible for maintaining the website and
postings.

f. Telecommunicator CISM – There was no representative present and no
report provided.

8. Regional Vice President Reports
a. Essex – Jim Officer stated he is putting together a plan to physically visit

departments for outreach purposes. Laura Kilgour added that North Shore
Regional is hiring.

b. Middlesex/Suffolk – Mary Anna McLaughlin stated that Acton is looking
to host trainings now that COVID restrictions have been lifted. Natick the
same. Natick is also looking to hire currently.

c. Southeast – Brian Kamp congratulated SEMRECC on their April 16
ribbon cutting for their facility. He also recognized that Steve Hooke had
been named APCO International Director of the Year. President Goodwin
stated this is an incredible accomplishment and that MCSA would be
recognizing him as well for his well-deserved award.

d. Worcester – Jenn Law stated there was nothing significant to report other
than there are many places hiring. She noted that many places are looking
forward to in person trainings to help with the large amount of new hires.
President Goodwin asked what people’s thoughts are about an MCSA
based recruitment video. The discussion was very positive about the idea.
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President Goodwin stated he will reach out to Monna Wallace for 
possible collaboration with State 911. He stated he was thinking 
something not agency specific but along the lines of what it is like to be a 
dispatcher.  

e. Hampden/Berkshire – Erin Hastings noted that Springfield recently
combined their police and fire dispatch operations into a single location.
The location being used is the former FD Dispatch. The Old PD dispatch
is a functional backup. She noted congratulations to Wilbraham and
Hampden on achieving phase 1 of their regionalization plan. She stated
many agencies are hiring in their area too. She also noted that
WESTCOMM will be adding Ware to their communities.

f. Franklin/Hampshire – Butch Garrity stated they are working with the area
tech schools for possible dispatch internships. David Squires was not
presented but provided a report. He noted that multiple agencies are
looking for an update from State 911 on a return to in person equipment
training. President Goodwin will follow up. He added that Smith Voke is
looking to add more to its dispatch curriculum and is looking for an
APCO instructor to teach the 40 hour PST course. He noted that
Belchertown has a new medical director who is looking to change to
Priority Dispatch. Dr. Beltran is looking to create a Priority Dispatch user
group. Corey Swift stated he will reach out. A user group already exists
through MA Ambulance Assn.

9. President’s Report
a. President Goodwin reminded everyone that per the bylaws, anyone

interested in running for election at the annual meeting must declare their
intentions by the end of this meeting. He listed those who have already
declared their intentions:

i. President – Charles Goodwin, Natick Police
ii. Vice President – Penny Ryan, Auburn Communications

iii. Secretary – Greg Lynskey, SWCCC
iv. Treasurer – Warren Gould, Boxford Communications
v. Essex County VP – James Officer, Gloucester Police

vi. SE Regional VP – Patrick Feeney, SEMRECC
vii. Middlesex & Suffolk VP – Mary Ann McLaughlin, Acton Public

Safety; Corey Swift, Wilmington Public Safety
viii. Worcester County VP – Barbara Boiteau, Sturbridge Police; Jenn

Janda-Law, Gardner Police
ix. Hampden & Berkshire VP – Anthony Gentile, Wilbraham

Communications; Thomas Grady, Berkshire County Sheriff; Erin
Hastings, WESTCOMM
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x. Franklin & Hampshire VP – Butch Garrity, MSP Shelburne Falls;
David Squires, Belchertown Police

xi. Laura Kilgour stated she is declaring her intention to run for
Essex County VP

xii. Brian Kamp stated he is declaring his intention to run for SE
Regional VP

xiii. No other declarations were heard.
b. President Goodwin stated that the 911 SAVES ACT had now been

reintroduced on the Senate side as well as S.1175. He reminded everyone
to reach out to their congressmen and senators to be co-sponsors.

c. President Goodwin stated that there was no update yet on the
Massachusetts bills to re-classify dispatchers or to change retirement. He
stated there has not yet been a date announced for when public comment
will be accepted nor is it known what the process will be this year.

d. President Goodwin noted that the annual meeting was already covered in
the events committee report.

e. President Goodwin stated that one bylaw revision proposal was received.
He read the proposal from Chris Ryan which involved conflict of interest.
President Goodwin stated that the process for bylaw revisions requires
that the membership review any proposals at the meeting immediately
before the annual meeting. The membership must then vote to send the
proposal to the annual meeting. He also noted that the membership could
also send the proposal to the bylaw committee for review and
recommendation. President Goodwin stated that due to his ownership of
United Communications Solutions he will step away from this discussion
and VP Penny Ryan will handle the matter. VP Ryan again noted the
options. She stated that the membership can vote to send the proposal to
the annual meeting, assign to the bylaw committee for a review and
report, or take no action. Sarah Finnerty asked what brought the proposal
about. Chris Ryan stated that it’s a pretty standard item amongst
organizations and that it ensures openness and transparency. Erin
Hastings suggested that it be sent to the bylaw committee for review.
Greg Lynskey noted that he believed sending it to committee at this point
would make it too tight on time to also vote on it in June. Sarah Finnerty
asked Chris Ryan to clarify if this would prevent agency members from
attending trainings that a member’s company puts on. He stated it would
not. A question was raised about the option to send the bylaw to the
bylaw committee. Greg Lynskey read the exact language from the
constitution. Chris Ryan made a motion to approve the bylaw revision as
submitted. Second by Rob Verdone. Rob Verdone then raised a point of
order. He noted that the option for a bylaw review rests solely with the
President, or in this case the VP since the President recused. Corey Swift
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asked what would be the actions the bylaw committee could take? Bylaw 
committee could review and provide a recommendation or revision. Dave 
Luciano asked if the article can be amended on the floor at the annual 
election? The answer was no. Mary Ann McLaughlin asked if the 
members of the bylaw committee are active. President Goodwin stated it 
is the standards committee. Rob Verdone stated there is no harm in 
sending to the bylaw committee. Penny Ryan stated that we have a 
motion on the floor to send to the annual meeting. She called for a vote. 
There was no opposition heard and therefore the revision was send to the 
annual meeting. Vice President Ryan stated that for transparency she 
would forward the proposal to the bylaw committee to report back at the 
annual meeting. President Goodwin took back over at this time.  

10. Other Business
a. Gary McCarraher of the First Net Authority expressed thanks for

allowing him to attend. He stated he is happy to reach out to the
membership with some literature. He provided an overview of the
services available through FirstNet. He stated the goal is to educate on
exploiting the capabilities of LTE regardless of the carrier. He noted it is
a great, emerging technology. Jenn Janda-Law noted that Gardner is
using FirstNet and has been very happy with it.

b. Butch Garrity asked if we should consider inviting any dignitaries to the
annual meeting since we couldn’t hold the event we wanted to as part of
NTW.

c. Chris Ryan stated that MA NENA is hosting webinar next Wednesday for
navigating the NENA PSAP Directory. He also asked if there were any
concerns between MCSA and MA NENA as two different items in the
last month that MA NENA had asked to have sent to the MCSA
Membership were never sent nor posted. President Goodwin stated there
were no issues.

d. No other business was heard.

11. Adjournment
a. Penny Ryan made a motion to adjourn at 12:46pm, second by Jen Janda

Law. No opposition was heard.
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Meeting Attendees: 
Barbara Boiteau – Virtual  
Anne Camaro – Virtual 

Sarah Finnerty – In Person 
Butch Garrity – Virtual 

Anthony Gentile – Virtual 
Joe Gibbs – Virtual 

Charles Goodwin – In Person 
Warren Gould – Virtual 
Erin Hastings – Virtual 
Steve Hooke – Virtual 

Brian Kamp – In Person 
Laura Kilgour – Virtual 
Jenn Law – In Person 
Khristy Lord – Virtual 

David Luciano – In Person 
Greg Lynskey – In Person 

Gary McCarraher – In Person 
Mary Ann McLaughlin – In Person 

Lauren Mielke – Virtual 
Fred Miller – Virtual 

Tony Newell – Virtual 
Jim Officer – Virtual 
Ed Pedro – In Person 
Chris Ryan – Virtual 

Penny Ryan – In Person 
Kelly Schuetze  – Virtual 
Corey Swift – In Person 
Rob Verdone – In Person 
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MCSA Treasurer report through 05/18/2021 

Beginning balance =  $ 19,560.97 

------------------------------------------------------------------ 

Expenses (total) =   $      219.18 

(breakdown of expenses) 

$     74.38  Constant Contact (monthly subscription payment) 

$   144.80 April 2021 MCSA Monthly meeting refreshments 

------------------------------------------------------------------ 

Income     (total) =  $     0.00 

------------------------------------------------------------------ 

BALANCE         =  $ 19,341.79 

------------------------------------------------------------------------- 

Pending expenses: $   199.68     SiteGround website hosting 

Pending deposits: $   None 

-------------------------------------------------------------------------- 

67 Current Members (FY21) 

98 total Membership invoices sent to date (includes agencies not previously members that requested 
membership) 

18 unpaid FY20 memberships still outstanding – please ask attendees to review the list on the website of 
current members and if they have any updated contact info for outstanding members to please forward it to 
me. 

Respectfully submitted, 

Warren Gould 

Treasurer MCSA 
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