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October 20, 2021, Hybrid meeting held at Holbrook RECC and via Microsoft 

Teams. 41 Total Attendees, 23 in person and 18 virtual 

 

1. Welcome and Introductions 

a. Vice President Penny Ryan called the meeting to order at 10:07am and 

welcomed everyone to Holbrook.  

b. Due to a technical problem, this meeting was not recorded.  

c. Following the Training/Presentation, Steve Hooke welcomed everyone to 

Holbrook. Happy to have everyone and will be happy to provide tours of 

the newly opened RECC following the meeting. 

d. All attendees introduced themselves.  

 

2. Training/Presentation 

a. Vice President Ryan introduced Bill Mikucki, VP of Technical 

Operations for ComTech who presented about NG911, Foundation of the 

Future.  

b. Mr. Mikucki provided several demonstrations of concept products that 

ComTech has been working. These included the Smart Response 

Mapping Product which includes such things as cellular based 

defibrillator locations, Mass DOT traffic cameras, and response routing 

suggestions from Police and Fire Stations. He was asked if the goal of the 

product is to have it deployed in Fire and Police Stations? Yes it is, but 

that would require State 911 Approval.  

c. Mr. Mikucki was asked how often Response Assist is updated. He stated 

the imagery is updated yearly but address points, street centerlines, etc. 

are updated all the time as municipalities notify of changes. If something 

appears incorrect, submit a map discrepancy.  

d. Another product he showed is the PSAP Status Map. This map has the 

ability to show resource available of PSAPs.  

e. He talked about the 2022 FCC requirement for cell phone carriers to 

provide Z-Axis location. He noted that this data is provided above sea 

level, not from ground level. He noted that they are working on a map 

concept that shows topography data with 3D views.  

f. He noted in general that NG911 provides lots of technological power. 

The key is to figure out the best way to use it.  

 

3. Update from State 911 Department  

a.  Monna Wallace stated the public Telecommunicator Training Program is 

starting back up. She also stated there is an academy ongoing that is in 

week 1 and that she is planning another for the spring. The primary 

vendor used in the past has cancelled all live training so she is working 

on a new curriculum that was developed. She stated the school programs 
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are all scheduled. There are 8 schools participating this year. She noted 

that all State 911 training is back in the classroom.  

b. Penny Ryan asked if the state does any vetting on those they allow into 

the public classes. Monna stated no but some do fall out during the 

workshop phase when they talk about the requirements of the job and the 

types of background checks that people need to pass. She stated that 

people seem to figure out at that workshop that it isn’t what they thought. 

c. Katelyn Sylvia reminded everyone to send her nominations for live 

saving awards. She also reminded everyone to keep an eye on the 

newsletter for important information from the department.   

 

4. Appointee Reports 

a. SIEC – Corey Swift stated there is a meeting planned in the next couple 

of weeks. The Policies and Programs committee is also starting back up 

soon. TERT Planning is back underway. He also noted that equipment 

being requested under AFG Grants goes to FEMA and not SIEC, 

therefore those who are awaiting responses for AFG Grants should not 

seek updates from SIEC.  

b. State 911 Commission – Steve Hooke stated the Commission has not met 

since last month’s MCSA meeting. The Commission has a meeting 

scheduled for November 18 at 1pm where a main topic will be the FY23 

development grants. It will be a virtual meeting.   

 

5. Treasurer’s Report 

a. Treasurer Warren Gould presented his report.   

b. Beginning balance was $16,002.51.  

c. The only expense was 1 month of constant contact at $74.38. 

d. There was no income 

e. There is a current balance of $15,928.13. There are 3 pending deposits for 

FY22 memberships.  

f. There were 72 paid memberships in FY21. So far, there is one paid FY22 

membership. 28 FY22 memberships have gone out to date. He is up to 

the letter I. If you have not received an invoice yet and should have, reach 

out Warren.   

g. Motion by David Squires to accept the Treasurer’s report, second by 

Steve Hooke. No opposition was heard and it was declared a vote.   

 

6. Secretary’s Report 

a. Secretary Greg Lynskey stated minutes from September 15, 2021 have 

been posted on the website and recommended approving as written. 

Motion by Warren Gould and second by Sarah Finnerty.  
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7. Committee Reports  

a. Training & Events Committee – Mary Ann McLaughlin stated there was 

nothing to report for Events. She stated the training committee met last 

week in Hudson. They are finalizing the March, 2022 training day of 

Wayne Lee, a Peak Performance Expert at Devens Common Center. 

They have also begun planning for the March, 2023 training and are 

looking at speaker options. They are also looking at a possible free 

seminar in October, 2023. She is also looking at developing a list of 

available speakers for presentations at monthly meetings.  

b. Historical Committee – Butch Garrity was present for the meeting but 

was not available at the time of this agenda item.   

c. Legislative & Standards Committee – Chris Campbell was not present 

and there was no report.   

d. Outreach & Membership – Erin Hastings stated she is asking all Regional 

VPs to look at the member list and reach out to those in your regions who 

are not members. David Squires stated he is working with the Smith 

Vocational Printing Department to get flyers printed.  

i. Website Subcommittee – Pete Kinnas was not present and there 

was no report.   

ii. Outreach Video Subcommittee – There was no report 

e. Newsletter Committee – Grace Cohen was not present and there was no 

report.   

 

8. Regional Vice President Reports  

a. Essex – Jim Officer stated he is forwarding the newsletter to agencies in 

Essex county that are not members in the homes of gaining them. Laura 

Kilgour stated she had nothing to report.   

b. Middlesex/Suffolk – Mary Ann McLaughlin stated that Acton and 

Maynard are co-hosting Dan Jewiss for Dispatch Response to Active 

Killers on 10/28-10/29 and there are still some open slots. Corey Swift 

stated he had nothing to report.  

c. Southeast – Brian Kamp stated that everyone in the area seems to be 

hiring. He stated he is a member of the Blue Hills Regional Criminal 

Justice Advisory Board and they are looking to participate in the State 

911 School Program. He also stated that Holbrook is hosting Maureen 

Will to present Sandy Hook Lessons Learned on November 5 and there 

are still some seats available. Contact Lauren Mielke if interested in 

attending.  

d. Worcester – Barbara Boiteau stated that there are lots of openings in the 

area. In particular, Southbridge has several. She had nothing else to 

report.  
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e. Hampden/Berkshire – Erin Hastings states there are also a large number 

of vacancies with almost everyone hiring. Tony Gentile stated he has 

someone attending CCM and they have provided very positive feedback 

so far.  

f. Franklin/Hampshire – David Squires reporting that Belchertown and 

Greenfield are both hiring. He stated he is meeting tonight with the Smith 

Vocational Advisory Board and will obtain what steps are needed to 

move forward with the video. He stated several agencies are looking for a 

priority class and a Q class in person. He stated he can host as long as 

there is sufficient interest to fill the class.  

 

9. President’s Report 

a. President Goodwin was unable to attend today however he provided a 

report which was read by Vice President Ryan. 

b. He noted that a thank you letter was received from Hidden Battles for the 

donation the Board had made.  

c. He stated that he is looking to finalize arrangements with Smith 

Vocational for the outreach video.  

d. The E-Board met on October 6. He stated that it was decided that instead 

of just one meeting per year, the E-Board will meet twice. This allows for 

planning goals for the year. One of the main topics was the idea of 

offering individual memberships in the event there is a dispatcher who 

wishes to be a member but their agency does not join for whatever 

reason. Greg Lynskey stated individual memberships exist already in the 

bylaw, however we have never set a price for them. Steve Hooke made a 

motion to set the price for an individual membership at $30. Second by 

Sarah Finnerty. No opposition was heard and it was declared a vote.  

e. On the 911 SAVES Act, no action has been taken to this point. There are 

7 co-sponsors in the senate and 97 in the house.  

f. A hearing is scheduled on the retirement bills for October 26 between 

10am and 1pm. It is being held virtually. Written testimony will be 

accepted until 11/5. He stated it is important to list the bill number in the 

subject of the email. He stated we need to reach out to everyone for their 

support and flood the committee with support. Sarah Finnerty suggested a 

blast email be sent with all of the info.  

g. On 911 Reclassification, there have been no changes at this time.  

 

10. Other Business 

a. Gary McCarraher reminded everyone that there is a requirement from the 

FCC to phase out 3G during 2022. He stated the shutdown of 3G 

technology has started and agencies need to plan now to replace any 3G 

equipment they may have remaining.  
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b. Mary Ann McLaughlin asked if anyone had an update on the COVID 

Retirement Credit bill? No update was known.  

c. No other business was heard.   

 

11. Adjournment  

a. Greg Lynskey informed everyone that Springfield has a mask ordinance 

and therefore masks are required at the November Meeting. Katelyn 

Sylvia stated the facility is located in the plaza near the Registry of Motor 

Vehicles and Dunkin Donuts. 

b. Penny Ryan made a motion to adjourn at 12:01pm. Second by Steve 

Hooke.  
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Meeting Attendees: 

Barbara Boiteau (Virtual) 

M Cahill (Virtual) 

Chris Carleton (Virtual) 

Nicole Connors (In Person) 

Shannon Dempsey (In Person) 

Emily Dervan (Virtual) 

Pat Feeney (Virtual) 

Sarah Finnerty (In Person) 

Norm Fournier (Virtual) 

Butch Garrity (Virtual) 

Anthony Gentile (Virtual) 

Michael Gethin (In Person) 

Glenn (unknown) (Virtual) 

Francisco Gomes (Virtual) 

John Gordon (In Person) 

Warren Gould (In Person) 

Erin Hastings (Virtual) 

Steve Hooke (In Person) 

Brian Kamp (In Person) 

Laura Kilgour (Virtual) 

Gregory Lynskey (In Person) 

Gary McCarraher (In Person) 

Mary Ann McLaughlin (In Person) 

Lauren Mielke (In Person) 

Bill Mikucki (In Person) 

Kristina Moran (In Person) 

Tony Newell (Virtual) 

Jim Officer (Virtual) 

Pete (unknown) (Virtual) 

Gary Premo (In Person) 

Penny Ryan (In Person) 

Kelly Schuetze (Virtual) 

Aaron Smith (In Person) 

David Squires (In Person) 

Corey Swift (Virtual) 

Katelyn Sylvia (In Person) 

Kenny Terrill (In Person) 

Darrell True (In Person) 

Darius Varmahmoodi (In Person) 

Monna Wallace (Virtual) 

Dan Walsh (In Person) 
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MCSA Treasurer report through 10/19/2021 

 

Beginning balance =  $ 16,002.51 

-------------------------------------------------------------------------------------------------------------------------------------- 

Expenses (total) =   $        74.38 

 (Breakdown of expenses) 

 $     74.38  Constant Contact (monthly subscription payment – September 2021) 

--------------------------------------------------------------------------------------------------------------------------------------- 

Income     (total) =  $           0.00   

--------------------------------------------------------------------------------------------------------------------------------------- 

BALANCE         =  $ 15,928.13 

 

72 FY21 Members 

1 FY22 Paid Member 

3 FY22 Membership dues received and pending deposit 

28 FY22 Membership invoices sent to date 

 

Respectfully submitted, 

Warren Gould 

Treasurer MCSA 

 




