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November 17, 2021, Hybrid meeting held at State 911 Western Mass Training 

Facility in Springfield and via Microsoft Teams. 32 Total Attendees, 19 in person 

and 13 virtual 

 

1. Welcome and Introductions 

a. President Charles Goodwin called the meeting to order at 10:10am and 

welcomed everyone to the beautiful new State 911 Training Center in 

Springfield. Although there is no speaker today, State 911 will provide 

tours following the meeting. He noted the great job that was done on the 

facility and the benefit it will serve for Western Mass.  

b. President Goodwin informed all attendees that the meeting is being video 

and audio recorded and will be posted on the website.  

c. Video Link: http://ma911.org/2021/12/10/november-2021-meeting-video/  

d. All attendees introduced themselves.  

 

2. Update from State 911 Department  

a. Monna Wallace welcomed everyone to the new facility. She stated the 

building used to be a movie theater and when they walked in the first 

time it was just a dark shell with 30 foot ceilings. The talked about the 

plans they discussed with the architect and that the architect took charge 

to make it happen and they are very pleased with how it came out.  

b. Monna stated that Christine Malloy and John Brunelli have left the 

department. She is posting 3 positions for trainers.  Right now they are 

down to only 3 trainers and all are very busy and fully booked. They are 

making it work but she wanted everyone to be aware there may be a 

shortage of classes for a bit. She knows everyone is short, but if anyone is 

in a major jam, reach out to Monna to discuss. 

c. She stated the Telecommunicator Training Program is starting back up in 

December. They have a list of interested people. They are also working 

on developing a way to share info with PSAPs of people in their area who 

have been certified through the program. She also stated the school 

programs are starting back up and she is really excited about the 

programs this year as they have schools from throughout the state. 

d. Monna stated that the program for having Disability Indicators for cell 

phones is coming. It is looking like it will roll out in December. She 

noted they are reverting back to the old process of forms going directly to 

the municipal coordinate rather than going through State 911 as was 

proposed. The Standards committee is reviewing older terms to possible 

rename them, such as municipal coordinator, to something that more 

appropriate describes the role. She also noted that an update is coming 

that will display the Disability in the map tile now as well. Khristy Lord 

asked if there is a way that a PSAP can request a list of all DI Forms that 
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have been filed for a community. She noted that in particular when taking 

on a new community, they are finding that records of DI forms are not 

well kept and knowing what needs to be audited is hard. Monna stated 

she will look into options with GDIT on this.  

e. Monna stated they are considering developing Public Education materials 

in Spanish. She noted that would be their first but they would continue 

with more languages after. She states they receive a monthly report of 

interpretive services use and Spanish is by far the most common 

language.  

 

3. Appointee Reports 

a. SIEC – Corey Swift stated SIEC has had some meetings but nothing big 

to report. He stated the ComU and Policies and Procedures 

subcommittees have been talking about getting back going. He stated 

OGR funding requests are moving quickly and smoothly. He stated they 

still have no visibility on AFG grants from FEMA. He noted that FirstNet 

has been receiving a lot of flack due to not meeting the timeframe 

required by law for special requests such as large events. He stated there 

is no visibility available of the process. The also noted lots of struggles 

nationwide with outrages and down time.  

b. State 911 Commission – Steve Hooke was not present and did not 

provide a report. It was noted that no meeting has been held since last 

month but that there is a meeting scheduled for tomorrow at 1pm.    

 

4. Treasurer’s Report 

a. Treasurer Warren Gould presented his report.   

b. Beginning balance was $15,978.13.  

c. The were no expenses. 

d. There was $1,750 income for 14 paid memberships.  

e. There is a current balance of $17,728.13. There are 9 pending deposits for 

FY22 memberships.  

f. There were 72 paid memberships in FY21. So far, there are 33 paid FY22 

membership. 63 FY22 memberships have gone out to date. He is up to 

the letter S. If you have not received an invoice yet and should have, 

reach out Warren.   

g. Motion by Erin Hastings to accept the Treasurer’s report, second by 

Anthony Gentile. No opposition was heard and it was declared a vote.   

 

5. Secretary’s Report 

a. Secretary Greg Lynskey stated minutes from October 20, 2021 have been 

posted on the website and recommended approving as written. He noted 
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that there was no recording due to a technical malfunction. Motion by 

Penny Ryan and second by Erin Hastings.  

b. Greg Lynskey reminded everyone to sign in on the attendee list as each of 

the last two months there have been several people he knows attended in 

person but had not signed it. He has done his best to give them credit in 

the minutes for attending if he can recall they were there.  

 

6. Committee Reports  

a. Training & Events Committee – Mary Ann McLaughlin stated the 

Training Committee is working on pricing and approval for the 2022 

training. They are working on speaker options for the 2023 training day 

and working on ideas for the fall 2023 seminar they are considering. She 

also stated to reach out to the training committee if you are hosting a 

monthly meeting and are looking for someone to be the monthly speaker. 

She stated the events committee is working on an event for National 

Telecommunicator Week. 

b. Historical Committee – Butch Garrity was not able to be present but 

stated he did not have anything to report.    

c. Legislative & Standards Committee – Chris Campbell was not present 

and there was no report. President Goodwin stated he will have some 

updates to provide in the president’s report.   

d. Outreach & Membership – Erin Hastings asked if the membership list on 

the website is updated regularly as they are going to work off that list for 

reaching out to non-member agencies. President Goodwin stated 

Treasurer Gould provides members to Anne on a regular basis and she 

updates the website with them. Erin stated Flyers have been sent out to be 

printed. David Squires noted they should be ready for pickup today. They 

will then be distributed to Regional VPs. It was also noted that single 

memberships are now available for individuals who may want to join but 

work for an agency that isn’t a member.  

i. Website Subcommittee – Pete Kinnas did not have a report. 

ii. Outreach Video Subcommittee – President Goodwin stated he is 

coordinating plans to start filming soon. He stated Holbrook had 

expressed interest in assisting with filming as well. He stated they 

may look to split the state for filming purposes. He is hoping to 

get it going ASAP and have filming done by end of December. He 

stated he is still considering whether or not to do separate videos 

for standalone centers vs. regionals.  

e. Newsletter Committee – Grace Cohen was not present but President 

Goodwin noted that she has offered her resignation from the committee 

effective 1/1/2021 due to added commitments at work not allowing her 

the time to work on the newsletter. President Goodwin stated he will be 
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looking for a new chairperson. Reach out to him if interested. Greg 

Lynskey suggested considering changing from a monthly newsletter to 

quarterly. He stated monthly seems to be a bit overkill and repetitive. 

President Goodwin stated that is definitely a good suggestion to consider.  

 

7. Regional Vice President Reports  

a. Essex – Laura Kilgour stated she had nothing to report and wished 

everyone a Happy Holidays. Jim Officer added that he has been reaching 

out to local agencies in his area trying to get them involved.  

b. Middlesex/Suffolk – Mary Ann McLaughlin stated she had nothing to 

report Corey Swift stated he is working on membership in his area and 

has also reached out to numerous agencies to push the reclassification 

legislation. He noted basically everyone is hiring.  

c. Southeast – Brian Kamp stated he had nothing to report. Patrick Feeney 

stated he had nothing to report either other than staffing levels are low 

everywhere in the region. He stated he has also been pushing the 

reclassification looking for written testimony.  

d. Worcester – Barbara Boiteau and Jenn Janda-Law both stated nothing to 

report.   

e. Hampden/Berkshire – Erin Hastings stated that as of yesterday, Ware has 

now joined Westcomm. She noted that she will be hosting a 40 hour 

Priority Dispatch basic telecommunicator course in December and is also 

working on hosting Priority Dispatch EMD in December or January. 

Anthony Gentile stated he had nothing further to report.  

f. Franklin/Hampshire – David Squires stated he has been using Handshake 

to post jobs. He noted it is a system that distributes job postings to 

colleges for both current students and recent graduates. He stated it seems 

like a beneficial option to try out for seeking applicants. He also noted 

that he has some second shift classes scheduled for Belchertown and 

there are also some classes scheduled during traditional daytime hours in 

both Wilbraham and Belchertown.  

 

8. President’s Report 

a. President Goodwin stated there was nothing to report for the E-Board 

update.  

b. On the 911 SAVES Act, no action has been taken to this point. There are 

7 co-sponsors in the senate and 100 in the house. He noted that only 1 

Mass Congressman and no Mass Senators have signed on. He stated 

everyone should reach out to their federal legislators to push for their 

support. Sarah Finnerty requested an email to be sent out with 

suggestions & guidance for reaching out.  
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c. For the Retirement bills, both bills were heard on October 26. At this 

point the bills are on hold for discussion internally amongst the 

committee while they review the written testimony.  

d. On the Massachusetts Reclassification Bill, H.2781, the Joint Committee 

on Public Service held a hearing yesterday. President Goodwin stated he 

was the first to testify on the bill and got the feeling it was fairly well 

received. He made it clear it was not in any way connected to retirement 

or pay but for First Responder Benefits. He noted for the group that that if 

it passes it certainly would then be used for momentum towards a 

retirement change. The committee will take written testimony until 

November 23 at 5pm. Send any written testimony to President Goodwin 

and he will get it submitted through Representative Soter. Rep. Soter 

continues to be very vocally supportive of 911 Telecommunicators.   

 

9. Other Business 

a. Monna Wallace stated she wished to note that she has the dispatch 

academy graduating tomorrow. She stated it was a great group and they 

are looking at running another academy in the spring. She wanted to say 

thanks to several people who helped out with classes as part of the new 

curriculum. Mike Mahoney and Joe Crean from the ROCCC taught 

Police Department Operations. Liz Belmonte from Metro North RECC 

taught Domestic Violence. Anne Camaro from Cambridge ECC taught 

Health and Wellness in 911. Great job by all.   

 

10. Adjournment  

a. Erin Hastings made a motion to adjourn at 11:04am. Second by Sarah 

Finnerty. President Goodwin thanked everyone for coming and wished 

everyone a Happy Thanksgiving!  
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Meeting Attendees: 

Joseph Anderson (In Person) 

Nina Barszcz (Virtual) 

Elizabeth Belmonte (Virtual) 

Barbara Boiteau (Virtual) 

Meghan Cahill (In Person) 

Patrick Feeney (Virtual) 

Sarah Finnerty (In Person) 

Anthony Gentile (In Person) 

Charles Goodwin (In Person) 

Warren Gould (Virtual) 

Erin Hastings (In Person) 

Megan Healey (In Person) 

Brian Kamp (Virtual) 

Laura Kilgour (Virtual) 

Pete Kinnas (Virtual) 

Jenn Law (In Person) 

Kevin Lessard (Virtual) 

Khristy Lord (In Person) 

Greg Lynskey (In Person) 

Mary Ann McLaughlin (In Person) 

Lauren Mielke (Virtual) 

Anthony Newell (Virtual) 

Scott Newkirk (In Person) 

Rebecca Ocasio (In Person) 

Jim Officer (Virtual) 

Penny Ryan (In Person) 

Kelly Schuetze (In Person) 

David Squires (In Person) 

Corey Swift (Virtual) 

Zygmont Szczawinski (In Person) 

Michael Tranghese (In Person) 

Monna Wallace (In Person) 
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MCSA Treasurer report through 11/16/2021 

 

Beginning balance =  $ 15,978.13 

-------------------------------------------------------------------------------------------------------------------------------------- 

Expenses (total) =   $          0.00 

--------------------------------------------------------------------------------------------------------------------------------------- 

Income     (total) =  $   1,750.00 (14 paid memberships deposited)  

--------------------------------------------------------------------------------------------------------------------------------------- 

BALANCE         =  $ 17,728.13 

 

72 FY21 Members 

24 FY22 Paid Members 

9 FY22 Membership dues received and pending deposit 

63 FY22 Membership invoices sent to date (10 days ahead of last year) – through the letter S 

 

Respectfully submitted, 

Warren Gould 

Treasurer MCSA 

 


