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December 15, 2021, Hybrid meeting held at Jacob Hyde Library in Sturbridge and 

via Microsoft Teams. 44 Total Attendees, 30 in person and 14 virtual 

 

1. Welcome and Introductions 

a. President Charles Goodwin called the meeting to order at 10:01am and 

welcomed everyone to Sturbridge.   

b. Sturbridge Police Chief Earl Dessert welcomed everyone.  

c. President Goodwin informed all attendees that the meeting is being video 

and audio recorded and will be posted on the website.  

d. Video Link: http://ma911.org/2022/01/12/december-2021-meeting-video/  

e. All attendees introduced themselves.  

 

2. Monthly Training / Presentation 

a. Ryan Chambers, Account Executive for Frontline Public Safety 

introduced himself along with providing a background of Frontline Public 

Safety. Ryan stated he is the 2nd Vice President for North Carolina 

NENA, is a part-time dispatcher in North Carolina, and has been in 

public safety for 16 years. 

b. Ryan noted that he has worked with Monna Wallace in order to get their 

QA Tracker product approved for use through the State 911 Support & 

Incentive Grant Program. He stated to contact Monna or Karen Robitaille 

if you require assistance with how to apply for it. Ryan noted that State 

911 is considering a change to the Compliance Process that would require 

providing QA statistics and this product could provide the necessary 

information at your fingertips.  

c. Ryan introduced Ben Laird, a retired police detective and co-founder of 

Frontline to provide a demonstration on the project. He explained the 

through process of how the product came to be and showed how it can be 

used.  

d. Those who wish to receive a quote for the product can do so at the 

following link: 

https://forms.office.com/Pages/ResponsePage.aspx?id=V5anvNQNdk61

BkecIetD0yalkrw_avJHh97kgDsmGsxURURNUjZRVTc3OUlNRVc4S0

ZLWkw3SkhaTy4u  

e. Nathan Lee from the Denise Amber Lee Foundation spoke about their 

offerings. He noted that they follow a model of being a partner to 

dispatch agencies. He talked about their growing list of class options and 

their QA offerings. He noted that their 3rd Party QA is approved under the 

EMD Grant.  
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3. Update from State 911 Department  

a. There was no representative present and no update was provided.   

 

4. Appointee Reports 

a. SIEC – Corey Swift was not present and there was no report.  

b. State 911 Commission – Steve Hooke provided an update. He reminded 

everyone that 3G service is going away and to be actively planning for it. 

T-Mobile turns off their service in January, AT&T turns off their service 

in February, and Verizon turns off their service in December. He urges 

everyone to check devices that aren’t used every day to see if they are 

using 3G. He stated that the FY23 Development Grants have been 

released. State 911 has petitioned the DTC for an increase to $30M. The 

deadline to apply is March 3 and there is a workshop being held on 

January 20. He stated that there is new language that anyone requesting 

funds to develop a new regional center must show why they can’t join an 

existing center. Electronic submissions will also now be accepted via 

CommBuys. He also stated that funding priorities were updated. The next 

Commission meeting is scheduled in February for approval of the other 

grant programs.  

 

5. Treasurer’s Report 

a. Treasurer Warren Gould was not present, however Greg Lynskey read a 

report Warren submitted. He noted that there was an error on the 

November report and that the correct ending balance should have been 

$17,728.75. The revised November report as well as the December report 

are attached.    

b. Beginning balance was $17,728.75.  

c. Expenses were $74.38 for one month of Constant Contact.  

d. There was $1,125 income for 9 paid memberships.  

e. There is a current balance of $18,779.37. There are 24 pending deposits 

for FY22 memberships.  

f. 73 FY22 memberships have gone out to date which includes all agencies 

who were members in FY21. If you have not received an invoice yet and 

should have, reach out Warren.   

g. Motion by David Squires to accept the Treasurer’s report, second by 

Anne Camaro. No opposition was heard and it was declared a vote.   

 

6. Secretary’s Report 

a. Secretary Greg Lynskey stated minutes from November 17, 2021 have 

been posted on the website and recommended approving as written. He 

reminded everyone to sign in if they wish to be included in the list of 
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attendees. Motion by Penny Ryan and second by Butch Garrity. No 

opposition was heard and it was declared a vote.   

 

7. Committee Reports  

a. Training & Events Committee – Mary Ann McLaughlin started the 

March training has been approved by State 911 for Con-Ed hours. She is 

working on getting registration up and running with President Goodwin. 

The cost is $200 for members and $225 for non-members. It includes the 

8 hour training, breakfast, and lunch. She also informed the E-Board to 

watch for the invite for the annual E-Board meeting as a head count will 

be needed. She stated they are working on a free training event for Fall 

2022 and also working on an event for National Telecommunicator 

Week.  

b. Historical Committee – Butch Garrity stated he did not have anything to 

report.    

c. Legislative & Standards Committee – Chris Campbell was not present 

but President Goodwin stated there was nothing new to report on the 

Mass Legislation since last month. He stated there still are no senators 

and only one congressman from Mass signed onto the 911 Saves Act.  

d. Outreach & Membership – Erin Hastings stated the outreach flyers are in 

and thanks to Dave Squires for working with Smith Voke on getting them 

done. They are available today to anyone who wants to take some. 

President Goodwin noted they look excellent. Penny Ryan suggested 

sending a letter of Thanks to Smith Voke. President Goodwin stated he 

would do so.   

i. Website Subcommittee – Pete Kinnas was not present and did not 

have a report. 

ii. Outreach Video Subcommittee – President Goodwin stated he is 

still working with Smith Voke for trying to set up dates for 

January for filming the outreach video. He is working with 

Holbrook Cable TV for filming as well.   

e. Newsletter Committee – President Goodwin stated he is still looking for a 

new chair. He stated it is his goal to focus on promoting the dispatchers 

and the centers versus covering the same information covered by State 

911 in their newsletters.   

 

8. Regional Vice President Reports  

a. Essex – Jim Officer reported that he had been sending out the flyers to 

several area departments that are not members. Laura Kilgour stated she 

had nothing to report.   

b. Middlesex/Suffolk – Mary Ann McLaughlin stated she had nothing to 

report.  
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c. Southeast – Brian Kamp reported that Holbrook RECC has a therapy dog 

visit their center from First Responder Therapy Dogs. It was very well 

received. He noted they are a national non-profit so there is not charge. 

They will come out for planned visits or for critical incidents. Brian also 

wished to congratulate two CCM graduates from the region. President 

Goodwin took this opportunity to congratulate all of the graduates, 3 of 

which are present at the meeting today. He also noted congratulations to 

Johnathan Danek, who is present, and was selected as the alternate 

recipient for the Leadership Award. Patrick Feeney stated he had nothing 

to report.  

d. Worcester – Jenn Law reported that Anne Camaro had been recently 

appointed as the Executive Director of the Nashoba Valley Regional 

Dispatch District. Congratulations were offered to Anne.  

e. Hampden/Berkshire – Tony Gentile recognized CCM graduates from 

Western MA. Erin Hastings stated that WESTCOMM recently began 

dispatching for Ware. She also stated that WESTCOMM is hosting a 

Priority EMD class in January in person and will also be holding a CISM 

Training for the Western Mass team.   

f. Franklin/Hampshire – David Squires also congratulated the Western MA 

CCM graduates. He also stated that he had participated in mock 

interviews at Smith Voke and stated it was a great time. He stated the 

career fair at Smith Voke is the same day as the MCSA Training Day. He 

thinks it would be great for MCSA to participate so if anyone is interested 

and not planning to attend the training, reach out to him. Butch Garrity 

stated that police are 95% converted over to CoMIRS and fire is 75%. He 

stated they are will working to fill in some coverage gaps. He also wished 

to recognize the recent CCM graduates and stated that Amanda De Los 

Santos from his center sent sincere thanks to MCSA for the opportunity. 

He stated they is really a great thing that State 911 does for 

telecommunicators.  

 

9. President’s Report 

a. President Goodwin stated there was nothing to report for the E-Board 

update.  

b. President Goodwin stated there were no updates regarding any of the 

legislation beyond what he already reported under committee reports.    

 

10. Other Business 

a. Nathan Lee stated that the Foundation is again offering the Free Virtual 

Be the Difference Conference. He also stated that they will be starting a 

Be the Difference Scholarship. They are still finalizing guidelines and 

what it will be offered to cover.  
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b. Ryan Chambers stated that Kentucky NENA is providing assistance to 44 

counts affected by the recent tornadoes. He stated that are doing fund 

raising to support affected 911 dispatchers. He stated that at least one 

dispatcher has been confirmed to have lost everything. Lee Delp made a 

motion to donate $500 to Kentucky NENA for tornado disaster relief. 

Second by Butch Garrity. Unanimous vote. Nathan Lee stated that the 

foundation will also match that donation.  

c. Johnathan Danek stated he wished to offer sincere thanks to MCSA and 

State 911 for the opportunity to attend CCM. He stated there were lots of 

great people who attended from Massachusetts. It was noted there were 

14 CCM graduates in attendance at today’s meeting! 

d. Penny Ryan made a motion to make a $500 donation to the Denise 

Amber Lee Foundation Be the Difference Scholarship fund to assist with 

startup funds as a thanks for all the Foundation has done for 

Massachusetts Telecommunicators over the years. Second by Tony 

Gentile. Unanimous vote. Ben Laird from Frontline stated that Frontline 

will match that donation.  

e. Ryan Chambers noted that National NENA had 13 unused scholarships 

last year that went unapplied for. He stated these are opportunities for 

funding to attend a variety of trainings and/or conferences. He suggested 

people check them out for opportunities. Erin Hastings suggested adding 

a page to the website that lists various opportunities for scholarships. 

Anne Camaro stated that can absolutely be done.  

 

11. Adjournment  

a. Erin Hastings made a motion to adjourn at 11:05am. Second by Tony 

Gentile. President Goodwin thanked everyone for coming and wished 

everyone a Merry Christmas!  
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Meeting Attendees: 

 

Joe Anderson (In Person) 

Eric Baker (Virtual) 

Nina Barszcz (Virtual) 

Heather Berg (In Person) 

Jody Blanchard (Virtual) 

Barbara Boiteau (In Person) 

Anne Camaro (In Person) 

Ryan Chambers (In Person) 

Johnathan Danek (In Person) 

Alyson DellIsola (In Person) 

Lee Ann Delp (In Person) 

Meaghan Deraad (In Person) 

Cam Dunbar (In Person) 

Patrick Feeney (Virtual) 

Butch Garrity (In Person) 

Anthony Gentile (In Person) 

Jonathan Gordon (Virtual) 

Erin Hastings (In Person) 

Steve Hooke (Virtual) 

Brian Kamp (In Person) 

Julie Kelly (Virtual) 

Laura Kilgour (Virtual) 

Ben Laird (In Person) 

Jenn Law (In Person) 

Nathan Lee (In Person) 

Tanya Lee (In Person) 

Greg Lynskey (In Person) 

Mary Ann McLaughlin (In Person) 

Lauren Mielke (Virtual) 

Beth Monahan (Virtual) 

Kristina Morin (In Person) 

Anthony Newell (Virtual) 

Rebecca Ocasio (In Person) 

Jim Officer (Virtual) 

Terri Osborne (Virtual) 

Chris Ryan (In Person) 

Penny Ryan (In Person) 

William Santiago (In Person) 

Kelly Schuetze (Virtual) 

Katrina Shamshak (In Person) 
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Adara Spanninger (In Person) 

David Squires (In Person) 

Zygmont Szczawinski (In Person) 

Michael Tranghese (In Person) 
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MCSA Treasurer report through 11/16/2021 (corrections made 12/8/21 – same report period) 

 

Beginning balance =  $ 15,928.13 

-------------------------------------------------------------------------------------------------------------------------------------- 

Expenses (total) =   $        74.38  breakdown of expenses 

       Constant Contact (monthly) = $ 74.38 (10/22/21) 

--------------------------------------------------------------------------------------------------------------------------------------- 

Income     (total) =  $   1,875.00 (15 paid memberships deposited)  

--------------------------------------------------------------------------------------------------------------------------------------- 

BALANCE         =  $ 17,728.75 

 

72 FY21 Members 

25 FY22 Paid Members 

9 FY22 Membership dues received and pending deposit 

63 FY22 Membership invoices sent to date (10 days ahead of last year) – through the letter S 

 

Respectfully submitted, 

Warren Gould 

Treasurer MCSA 

 



MCSA Treasurer report through 12/13/2021 

 

Beginning balance =  $ 17,728.75 

-------------------------------------------------------------------------------------------------------------------------------------- 

Expenses (total) =   $        74.38  breakdown of expenses 

       Constant Contact (monthly) = $ 74.38 (11/22/21) 

--------------------------------------------------------------------------------------------------------------------------------------- 

Income     (total) =  $   1,125.00 (9 paid memberships deposited)  

--------------------------------------------------------------------------------------------------------------------------------------- 

BALANCE         =  $ 18,779.37 

 

72 FY21 Members 

48 FY22 Paid Members 

24 FY22 Membership dues received and pending deposit 

73 FY22 Membership invoices sent to date – all FY21 Members have been sent invoices 

 

Respectfully submitted, 

Warren Gould 

Treasurer MCSA 

 


