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After Summer Break....
Join us for our Monthly Meeting
September 21, 2022
North Shore Regional 911
18 Manning Ave, Middleton, MA
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President Goodwin was first elected President in June, 2019 after having previously served as Board Vice
President and Middlesex/Suffolk Regional Vice President.

President Goodwin has served MCSA in the role of President for the last 3 years. We could
not be more grateful for his leadership through two of the most trying years any of us could
have ever imagined. Thanks to his efforts, MCSA has been able to begin providing hybrid
meetings to allow greater participation, electronic election voting, and electronic storage so-
lutions for better retention of Association documents and history.

President Goodwin has also worked tirelessly over the years in support of legislation seeking to reclassify
dispatchers as first responders along with legislation to change dispatcher retirement from Group 1 to
Group 2. After seeing better progress on these bills than in years past, we are hopeful the momentum he
helped drive will allow these bills to come to fruition in the coming years.

For all of his efforts, President Elect Erin Hastings presented President Goodwin with an Award of Appre-
ciation along with a gift certificate for a nice dinner out on behalf of the board.

President Goodwin, thanks for your years of service and dedication to MCSA!
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Proposals for quality presentations are now being accepted for the
2022 leadership event hosted by
MCSA

October 3, 2022 0830-1630
ACTON POLICE DEPARTMENT 371 Main St, Acton, MA

Presentation proposals should be of interest to public safety
professionals on topics related to, but not limited to:

* Frontline Supervisor * Inspiring a team
* Supervision during critical incidents * Empowering your people
* Leading when not a supervisor * Training your team
« Career Development * Curbing negativity
« Supervising personality types * Developing a Training Program
* Developing a Training Manual * APCO Agency Training Program
« Emotional Intelligence Certification
Submit:
https://forms.gle/KkgAktzwMGLAK2fNG Deadiine for Submission: August 31, 2022

https://tinyurl.com/MCSAOCTTRNG
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https://tinyurl.com/MCSAOCTTRNG
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FY2023 State 911 PSAP Leadership Grant Winners

Michael Gethin, South Shore Regional
Peter Kinnas, Nashoba Valley Regional
Khristy Lord, WESTCOMM Regional
James Officer, Gloucester Police
William Santiago, Springfield
Donald Tryon, MSP-Northampton
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2022-2023 Executive Board

President - Erin Hastings WESTCOMM

Vice President - Anthony Gentile, Wilbraham RECC
Secretary - Greg Lynskey, South Worcester County CC
Treasurer - Warren Gould, Boxford Communications

Essex County VPs -
Laura Kilgour, Amesbury PD & Jim Officer, Gloucester PD

Southeast Regional VPs-

Brian Kamp, Westwood Communications & Patrick Feeney, Southeaster Mass
RECC

Middlesex & Suffolk VPs-
Corey Swift, Wilmington Communications & Kevin Lessard, North Middlesex RECC

Worcester County VPs-
Barbara Boiteau, Sturbridge PD & Chris Carleton, Northborough Communications

Hampden & Berkshire VPs -
Khristy Lord, WESTCOMM & Nina Barszcz, Westfield Communications

Franklin & Hampshire VPs -
David Squires, Belchertown PD & Butch Garrity, MSP Shelburne Falls



Upcoming

Training Opportunities

07/14,07/28,08/09,08/24 MLTS Workshop (State911)
Virtual
07/18-07/22 APCO PST (State911)
Middleboro
07/25-07/29 APCO PST (State911)
Springfield
07/15,07/22,07/29 NG911 Refresher (State911)
Maynard
07/22 NG911 Refresher (State911)
Springfield
07/22 NG911 Refresher (State911)
Middleboro
08/02,08/03,08/04 MEMA ICS300
NMRECC- Tewksbury, MA
09/12 & 09/13 Dispatch Response to Active Killers
Metacommet- Norfolk, MA
09/14 & 09/15 Dispatch Response to Active Killers
Metacommet- Norfolk, MA
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Massachusetts Telecommunicator

Emergency Task Force

The Massachusetts TERT program is in the preliminary stages of recruiting and
getting ready for deployments later this year. At this time we are asking PSAP Di-
rectors, Managers, Chiefs, and Supervisors complete our Emergency Communica-
tions Center (ECC) Analysis.

https://tinyurl.com/MATERTECC

The Massachusetts TERT program is now accepting applications for team mem-
bers and team leaders! Have your certificates ready to upload as well as an agency
letter of recommendation (sample language is on the application).

https://forms.office.com/g/M1U7bdeZqgq
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H ) Follow the Massachusetts TERT Facebook page for
faCEbOOk updates on the program development
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https://l.facebook.com/l.php?u=https%3A%2F%2Ftinyurl.com%2FMATERTECC%3Ffbclid%3DIwAR3N2udX7YmeqDIEpqsuw4D38XHr51XxNo23p77TZIFFq4VHR_gpBYwLnMs&h=AT1BKyDEx1u9LGkwoLZWvfNgYhbUUysCoCpP9Ln-jPsHmJeNCVK5cFPwNEfwSRzkk1tJzRX7nHhBfUot6sDm4AWoWzIvu9OM1nQevuM67n6_ocqD1G2
https://l.facebook.com/l.php?u=https%3A%2F%2Fforms.office.com%2Fg%2FM1U7bdeZgq%3Ffbclid%3DIwAR0Ro05akkoQbPBSJdFap__Nichsek55UQyqamiifX_MUr3kFzDIs1DuLfI&h=AT1_ItG_9GZGpBcTaGnAhBiUtVsu_qIKgHBbF5Pf_ludHPyptqKv9VGa7iDhozqP2Py8vULLUqbNDogIO6X4VEKjBhxfE8ijVTJ-sIuR9

“MCSA has entered the chat...”

Harcsachusstis Communications
Supervisors Assoclation
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MA 911 DISPATCHERS CHAT GROUP

Join dispatchers, supervisors, and managers in a messaging app to make connections, build
relationships, learn from one another, share ideas, and more!

Chat groups included topics like:
Peer Support
Operations
Book Club
Mentoring
Training

If interested in joining, send an email to OUTREACH@MA911.0RG
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inn .. SAVE THE DATE

et
AUGUST 2, 2022

National Night Out is coming up! If your community is holding a National Night
Out make sure Telecommunicators are represented!

National Night Out takes place annually on the first Tuesday in August.

National Night Out is an annual community-building campaign that promotes police-community
partnerships and neighborhood camaraderie to make our neighborhoods safer, more caring plac-
es to live. National Night Out enhances the relationship between neighbors and law
enforcement while bringing back a true sense of community. Furthermore, it provides a great

opportunity to bring police and neighbors together under positive circumstances.

If you are participating please take photos and send them to us so we can
include them in our newsletter!




Meet our MCSA elected Officials
Middlesex-Suffolk Counties

Kevin Lessard

Corey Swift
Communication Supervisor Executiv_e Director
Wilmington Police Department North Middlesex RECC



Now lets meet you!

If you or your agency is an MCSA member
we want to showcase you!

Send us an email with pictures of your
center and highlight your dispatchers and
the great things they do each day!

Send to Katrina.c.shamshak@mass.gov
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