“This class opened a fantastic
avenue of tools for me and ways
to look at and handle situations
that are high stress."

‘I think every 911 Professional
should attend this, preferably
early in their career.”

‘It was voluntary for my comm
center & | think it should have
been mandatory!”

‘Life changing information.”

August 16, 2022
7am-4pm ET

15 Court Street
Chicopee, MA 01013

E-mail:
info@giitraining.net

On-line:

Phone:
231-622-1600

It's time to join us for.

Survive & Thrive!

Core Stress Resilience Training!™

‘Of all of the stress management classes, this was
the most applicable to what we do!”

There's no other stress resilience course like this in the 9-1-1
industry. This unique 8-hour course, developed by a mental health
professional specializing in 9-1-1 stress, moves way beyond
“cookie cutter” advice. You will be empowered to manage the
stressors you face in and beyond the PSAP. This isn't a class to
make you perform better (though you probably will). It's an
experience you'll help shape to make your LIFE the best it can be
one day at a time!

Boost your personal resilience so that you can protect your quality
of life at work and home by joining us to gain..

B Cutting edge knowledge about stress, 9-1-1 PTSD and other
stress-related conditions that can (but doesn't have to) hijack
your wellbeing

B Personalresilience skills and tools you can build into daily life
to prevent and manage these negative impacts

B Strategies to pull out of toxic stress cycles fueling ugly peer
conflicts and boost the morale of your shift and 9-1-1 center

B "In-the-moment” strategies to manage personal distress
during 9-1-1 calls ranging from the most annoying and
frustrating to those involving traumatic, life-threatening
violence

B A fresh and more encouraging vision of your profession and a
Personal Game Plan to go the distance at work and Survive &
Thrive!

e CLASS FEE: $229/person
About the Course Instructor

Jay has over a decade of experience serving in the 9-1-1
industry. He is a 9-1-1 Quality Assurance Supervisor and subject
matter expert in emergency medical dispatching protocols, Jay
began his 9-1-1 career as a call-taker, soon promoted to
Communications Training Officer, responsible for helping to
onboard new hires and shape training policy and curriculum. In
2014, Jason became an EMS and Fire Dispatcher and was
named head of his agency's Morale Team.

Jay has extensive experience in creating classroom training
targeted for 9-1-1 professionals but has also conducted training
for civilians assisting 9-1-1 during natural disasters. He is an
IAED certified Emergency Telecommunicator Course Instructor
and provides consultation helping agencies adopt the
LifeBridges Suicide Protocol and build dispatcher confidence
using the protocol.
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