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2022-2023 Monthly Meetings

Always at 10:00 unless notified otherwise

January 18, 2023
Belchertown Police, 70 State St., Belchertown 01007

February 15, 2023
North Middlesex RECC, 987 Whipple Rd., Tewksbury
01876

March, 29 2023 — Devens Common Center *SAVE THE
DATE*

April 12, 2023
Westborough Fire, 42 Milk St 01581 (Note Date Change)

May 17, 2023
Westfield Public Safety, Little River Fire Station, 366 Little
River Rd., Westfield 01085

June, 2023 — Annual Meeting TBD
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Community Outreach in Springfield

Springfield Emergency Communications’ Operations Manager Mi-
chael Tranghese, Operations Supervisors William Vega and Mariah
Pendleton, and QA/FOIA Analyst Devin Dumas have been perform-
ing community outreach this month meeting with students in
Springfield Schools!

They were able to educate students on how to call 9-1-1, text-to-
911, silent call procedures, and also talked to high school students
about career opportunities in dispatch.

This was a great opportunity to spend time in their community and
to help build positive relationships with our youth.|
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2022-2023 Executive Board

President - Erin Hastings WESTCOMM

Vice President - Anthony Gentile, Wilbraham RECC
Secretary - Greg Lynskey, South Worcester County CC
Treasurer - Warren Gould, Boxford Communications

Essex County VPs -
Laura Kilgour, Amesbury PD & Jim Officer, Gloucester PD

Southeast Regional VPs-

Brian Kamp, Westwood Communications & Patrick Feeney, Southeaster Mass
RECC

Middlesex & Suffolk VPs-
Corey Swift, Wilmington Communications & Kevin Lessard, North Middlesex RECC

Worcester County VPs-
Barbara Boiteau, Sturbridge PD & Chris Carleton, Northborough Communications

Hampden & Berkshire VPs -
Khristy Lord, WESTCOMM & Nina Barszcz, Westfield Communications

Franklin & Hampshire VPs -
David Squires, Belchertown PD & Butch Garrity, MSP Shelburne Falls



Funcraising Commiitee

Do you have experience with fundraising?

Ideas of how to generate revenue?

Connections with celebrities for fundraising events?

Join our newly formed Fundraising committee
or send your ideas to our Executive Committee:

board@ma911.org
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Upcoming

Training Opportunities

12/12 Vicarious Trauma As It Relates to Dispatchers in Public
Safety: Danvers, MA

12/14 Multi Line Telephone Systems (MLTS) Workshop
Virtual (State 911)

01/09 Denise Amber Lee: Human Trafficking Prepared-
ness for the 9-1-1 Professional

Westborough, MA

01/10 Commonwealth Police: 911 Emergency Dis-
patching; Legal Issues for Massachusetts Call Takers and
Dispatchers

Agawam, MA

01/11 Denise Amber Lee: Combating Complacency and
Giving Feedback

Westborough, MA

For more information: http://ma911.org/hosted-trainings/
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Upcoming

Training Opportunities

360 Dispatcher: 9-1-1 Supervisor Leadership Academy

January 30
February 27
March 27
April 24
May 22
June 12

The Academy is six months, one class per month. Participants are signing up to attend
all of the dates listed above.

YOU PROBABLY WERE A DISPATCHER ONE DAY AND THEN SOMEONE
SAID, “YOU'RE NOW A SUPERVISOR. GOOD LUCK!” THAT WAS ABOUT
ALL THE PREPARATION YOU GOT.

The Academy Program
Module 1 - Understanding Fear and Resistance

Module 2 - Improving Emotional Intelligence
Module 3 - Transforming Stress into Strength; Turbocharging Your Time in a World of
Distractions
Module 4 - Organizational Culture: The Key to Your Comm Center’s Success

Module 5 - Fundamentals of Communication and Managing Conflict

Module 6 - Leading into the Future

Chicopee Public Safety Training Center
15 Court Street
Chicopee, MA

https://360dispatcher.com/academy/

Developing Dispatchers and Dispatch Centers
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Community Outreach in Harvard

T

Dispatcher James Gendron and Dispatcher Erin Jillson (both
from Nashoba Valley RECC) were invited to the Hildreth

Elementary School (Harvard, MA) to speak to the

kindergarten classes as part of their "community helpers"
curriculum.

Kids were able to ask questions and talk to our dispatchers
about calling 911.

Developing Dispatchers and Dispatch Centers




“MCSA has entered the chat...”

Harcsachusstis Communications
Supervisors Assoclation
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MA 911 DISPATCHERS CHAT GROUP

Join dispatchers, supervisors, and managers in a messaging app to make connections, build
relationships, learn from one another, share ideas, and more!

Chat groups included topics like:
Peer Support
Operations
Book Club
Mentoring
Training

If interested in joining, send an email to OUTREACH@MA911.0RG
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Meet our MCSA elected Officials

Treasurer

Warren Gould: Boxford Communications

Warren Gould started his career with the Town of Boxford in
1981 as a Call Firefighter.

He joined the Town of Boxford Communications Department in
1986 as a per-diem dispatcher, and became a full-time

dispatcher in 1987.

In 2000 he became the

Director of Communications
for the Town of Boxford, a po-
sition he’s held since that
time.

Warren is also a lieutenant on
the Call Fire Department in
Boxford.

Warren holds an Associates
Degree in Automotive Repair
and a Bachelors Degree on
Mechanical Engineering.




State 911 53rd Public Safety Communications
Academy Graduation

Congratulations to a new group of telecommunicators in the state!
David Arruda - Attleboro PD
Adriana Rebelo - Attleboro PD
Kshitiz Dahal - Belmont PD
Derek Coffey - Billerica PD
Tracy Hughes - Chelmsford PD
Juan Estrada - Danvers PD
Aidan Ryan - Framingham PD
Kimberly Maguire - Hamilton PD
Jorge Monzon - Lynnfield PD
Zachary Lewis - Nashoba Valley RECC
Kyle Maga - Northern Middlesex RECC
Julia LaPorta - Rutland RECC
Jose Lopez, Jr. - Waltham PD




CCM Spotlight

The Communications Center Manager course is a world renowned training opportunity
where Public Safety Telecommunication professionals get to learn, grow, and network with
each other. It entails 2 one-week, on site training sessions as well as an in depth, profes-
sional research project to be completed in between. This year, the on site location was
San Antonio, Texas.

I was fortunate to be one of 5 selected to receive the PSAP Leadership Scholarship offered
by the State 911 Department. When I learned that I was to receive this scholarship, I was
thrilled and honored. The opportunity that this course provides to those who want to fur-
ther the profession of Emergency Telecommunicators in Massachusetts is immeasurable.

The education that I obtained attending this course will be life changing and helpful in the
years to come. On site, we learned a wide array of topics ranging from appreciative su-
pervision, team coaching, just culture, and updates in the communications world.

The group research project that I was a part of was titled "9-1-1 and 9-8-8: The Im-
portance of Training and Coordination Between Two Vital Lifelines". This research project
went in depth into the training and preparation that is needed in order for both 9-1-1 and
9-8-8 to work together and provide help to those in need. My group consisted of 2 other
Massachusetts members, Donald Tryon - MSP Northampton and Michael Gethin - South
Shore RECC, as well as professionals from Missouri, Arkansas, and California. This project
allowed me to get out of my comfort zone and work across time zones and communication
barriers to cohesively create a report that has national interest. After posting our survey
questionnaire on APCO PSConnect discussion board, a member of APCO International Sen-
ior Counsel & Manager of Government Relations reached out regarding the report. He was
very interested in the findings of our survey and report and may use the information to
help form APCO guidance regarding 9-8-8.

I cannot speak highly enough of the networking op-
portunities this course has provided. It was reassur-
ing to be in the presence of like-minded professionals
with similar interests, issues and concerns. The con-
nections that I've made will be memorable and will
only help with future endeavors.

I would like to thank the Massachusetts Communica-
tions Supervisors Association and the Massachusetts
State 911 Department for providing me with this life
changing opportunity. I would also like to thank my
Director, Anne Camaro, for her continued support and
guidance before, during and after this training. It's
great to see so many people and groups dedicated to
the growth of individuals and the profession of Emer-
gency Telecommunications.

Peter Kinnas - Nashoba Valley RECC




Now lets meet you!

If you or your agency is an MCSA member
we want to showcase you!

Send us an email with pictures of your
center and highlight your dispatchers and
the great things they do each day!

Send to Katrina.c.shamshak@mass.gov
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