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January 18, 2023, Monthly Meeting - Hybrid meeting held at Belchertown Police
Department and via Microsoft Teams. 37 Total Attendees, 24 in person and 13 virtual

1. Welcome and Introductions

a.

President Erin Hastings called the meeting to order at 10:00am and
welcomed everyone to Belchertown.

Following the monthly presentation, Attendees in person introduced
themselves.

President Hastings informed all attendees that the meeting is being
video and audio recorded and will be posted on the website.

Video Link: https://ma911.org/2023/02/02/january-2023-meeting-

video/

2. Worcester County VP Special Election

a.

d.

President Hastings announced that a special election is being held today
to fill the vacancy that exists for a Worcester County VP.

Secretary Lynskey stated that the election is being held via the Election
Runner website as has been done in the past. He stated that ballots
should have gone out automatically at 10am to each agency who is a
member in good standing. The ballot was sent to the agency billing
contact on record unless an agency indicated a different voting member
in last month’s survey. He stated that the election will automatically
close at 11am. If anyone did not receive the ballot and believes they
should have, reach out to the secretary ASAP.

President Hastings introduced the two candidates who were both
present. Peter Kinnas of Nashoba Valley Regional and Dan Walsh of
Clinton Police both provided introductions of themselves.

The ballot is attached to the minutes.

3. Monthly Training / Presentation

a.
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Sarah Chaffee, Field Representative, Community Hazard Mitigation for
Verisk presented a presentation pertaining to the Emergency
Communications portion of an ISO review rating. Verisk is a company
that performs the reviews that lead to a ISO ratings being updated.

Ms. Chaffee provided an overview of the emergency communications
form, the items of note that significantly impact the ECC portion of the
rating, and the process they typically follow.

Ms. Chaffee offered her contact information for anyone to reach out to
her with questions or, in particular for regionals if you wish to update
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Erin Hastings your form so it is on file for when your member communities are
XYESJ;?MM evaluated. schaffee@verisk.com 860-214-9162
Anthony Gentile
yyiloranam RECC 4. Update from State 911 Department
a. Monna Wallace provided an update. She spoke about the Behavioral
Gregory Lynskey . . . . :
swece Health Help Line going live as of January 3. She stated that a job aid had
ecretar
g been sent out and that a soft button was added to CallWorks for all
e N nications PSAPs. She states that if you do not have the button, contact her and
Treasurer open a help desk ticket. She noted that they had very little notice on this
S&:{ngtg";‘;?g roll out but they did the best they could to get the info out. She states
Immediate Past President they had a lot of phone calls with the BHHL discussions their operations
Laura Kilgour and how it will interact with 911. She noted this is a tool and it is not
JAarrEizbg?fli:e? mandatory to use. She stated use should be based upon local policies
o o s and procedures. They are also working on an education training that can
Brian Kamp be held for dispatchers. Butch Garrity stated they have had a few calls
\F(\;frsitgﬁoggeg:ymmunicaﬂons transferred to them so far and they were not helpful situations. He
SEMRECC provided one example where all the BHHL had was a first name and
Southeast Regional VP’s . .
. town. They had no address and no phone number leaving nothing they
T o Public Safety could do to help the person as the person had disconnected. After
L RECC further discussion, Butch stated its possible the call came from 988 and
Middlesex-Suffolk County VP’s not the BHHL but the consensus was that either way, the situation was
Chris Carleton o problematic.
Northborough Communications . .
Peter Kinnas b. Monna stated that the Interpreter Services seems to be going better and
Nashoba Valley RE! . 5 q . . .
Wasmis?er(a;o%y chc’s she is hoping for the best. She is continuing to work with them. She
Nina Barszcz reports there is still a struggle with Spanish and Portuguese which she
‘Q’;fﬁ;‘;‘;'ﬁoffcc stated she is being told is a nationwide issue due to a shortage of
WESTCOMM . available interpreters. She stated to continue to send in information
Hampden/Berkshire Cty VP”’s . X . i i “ . ”
David Scut regarding issues. Peter Kinnas suggested considering “phone a friend
avi uires
Belchertczl)wn_Police where if an interpreter isn’t available for a specific language to try
e Y urme Falls conferencing in another local PSAP that has someone working that
Franklin/Hampshire County VP spea ks that Ianguage.
f}gpggg Hooke c. Monna noted that the training team is up to 7 full time trainers. She
911 Commission Representative noted that Zygmont Szczawinski formerly of Springfield and Katie Lee
Board@magll.org formerly of Wellesley have joined the team.

d. Greg Lynskey asked if there was any update yet on the relocation of the
Maynard training site. Monna stated there was nothing she could
report.

e. Monna stated that Cathy Rodriguez retired after 17 years. She is working
to fill the position and hopes to have it posted next week.
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Monna stated there is a new Compliance form going online in March.
Part of the submission will require that you need to show the forms you
utilize to conduct EMD QA. She reminded everyone that your
compliance form does not need to be approved before submitting your
grant applications, however your grant can’t be approved until the
compliance submission has been approved.

5. Appointee Reports

a.

SIEC — Corey Swift stated the SWIC is looking for interop projects that
could be pushed forward for funding. Looking to prioritize mission
critical items and to ensure interoperability is actually happening and
not just on paper. The SWIC is also working on an administrative page on
the website that includes white papers. The intent is to continue
bridging interop gaps. Reach out to Corey or Greg if you are uncertain
who the contact is for your region if you have projects you’d like to
discuss. A CISA workshop was held in Westborough to develop PSAP
COOP plans that could be applied to PSAPs across the state regardless of
size or makeup. A draft is still pending.

State 911 Commission — Steve Hooke stated the commission has not met
since the last MCSA meeting. A meeting is scheduled for January 12 at
1pm at State 911. He stated the Standards Committee met a couple
weeks ago. There are still a number of remaining concerns with the
proposed new standards and they have been sent back to the working
group to sort out.

6. Treasurer’s Report
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a.

Warren Gould presented his monthly report for January.

b. Beginning balance was $27,077.41.

C.

Expenses were $1,683.88 as follows:
i. Microsoft Office 365 monthly $37.06-1 months
ii. Constant Contact monthly $74.38-1 months
iii. Corey Swift $72.44 for reimbursement for refreshments for
December 2022 MCSA Meeting
iv. Devens Common Center $1,500.00 Deposit for the March 2023
training event.
Income was $3,500.00 which was for twenty-eight FY23 Member dues
The ending balance was $28,893.53.
There were 70 paid members in FY2022. To date there are 74 paid
members in FY2023 which is an increase over both FY2021 and FY2022.
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FY23 invoices have been sent out to all prior members as well as new
request totaling 100 invoices.

The attached report lists the members that have renewed this month.
The following new full members were received: Billerica

There were no new corporate members this month.

Invoices for the annual training have started going out and are going out
roughly one week after registration

Motion by David Squires to accept the Treasurer’s report, second by
David Wells. Unanimous vote

7. Secretary’s Report

a.

Secretary Greg Lynskey stated minutes from the December meeting
were not yet complete and would need to be tabled until next month.
Secretary Lynskey also reported that it is possible that a different
location may be needed for the April meeting. If anyone wishes to be on
standby for that, to reach out to him.

8. Special Election Results

a.

Being after 11am, the results of the special election were announced.
Peter Kinnas of Nashoba Valley was elected to fill the Worcester County
Vacancy with 80% of the vote. The results are attached to the minutes.
President Hastings noted that it is great to see the involvement and
thanks to both candidates for volunteering.

9. Regional Vice President Reports
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a.

Essex — Laura Kilgour stated she had nothing to report but wished to
thank Warren for all his hard work as treasurer.

Middlesex/Suffolk — Corey Swift stated he and Kevin Lessard are still
working on reaching out to agencies for membership.

Southeast — Brian Kamp was unable to attend but provided a report
which is attached. Westwood is hosting a Priority Dispatch EMD-Q in
person class 3/6-3/8 at Westwood PD. It is confirmed and an instructor
has been assigned.

Worcester — Chris Carleton reported there are a bunch of towns hiring
and there are a number of upcoming trainings. A list of the trainings is
attached.

Hampden/Berkshire — Khristy Lord stated everyone is hiring. Springfield
will soon be posting for a Training and IT Coordinator and 6 dispatchers.
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She stated the 911 Supervisor Leadership Academy is a go. The class is
nearly full but as of now you can still register.

Franklin/Hampshire — David Squires stated he brought a list of classes
being held in Western Mass. That list is attached. He stated that Smith
Voke is hosting their career fair again in march and tables are available
still if MCSA wishes to have a table again. Butch Garrity stated that MSP
has been awarded a State 911 grant to look into the feasibility of co-
locating the MSP Shelburne Falls PSAP and the MSP Northampton PSAP.
He also noted that the Berkshire County Sheriff’s office has deferred
their Phase 1 wireless calls back to MSP Northampton due to staffing
issues. He also noted that there are some wrong way cameras that have
been installed in Western Mass. In particular he noted they exist in
Bernardston and have already assisted in preventing a wrong way driver.
He noted that there is a new Medical Director responsible for Western
Mass who so far has been very involved and is looking to coordinate an
MCI drill. He noted that Phil Sisk from Mission Critical Partners was
present today and wished to point out that MCP is starting one of their
ENP study groups which is free and a great resource to those going for
their ENP. Lastly, he stated that he will be retiring effective July 15,
however he will be utilizing accrued time beginning June 3. He offered
that MCSA is welcome to hold a picnic on his farm in June or September
if desired.

10. Committee Reports

Page 5 of 9

a.

Training & Events Committee — Katrina Shamshak was not present but
provided an update via email which is attached. She reported that the
link for registration for the Annual Training is live and has been
submitted for State 911 approval. She reports there has been lots of
great progress on the event with special thanks to Erin Hastings, Peter
Kinnas, and Warren Gould for all their work behind the scenes. She Also
stated the contracts have been sent to the two speakers and are
awaiting them being returned.

Legislative & Standards Committee — President Hastings reported they
are working on filing the bills. She noted that the prior bills in the House
and Senate had slightly different language and they are working to
combine the language so both bills are identical. The retirement bills
should be filed by the end of the week. Work will then start on the
reclassification bill. She states that the lobbyist seems to think there is a
very good chance at getting this through this cycle. Johnathan Danek
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added that it will be very important once the bills are filed to reach out
to your legislators and we will be working on a template to go along with
your personal stories. He also stressed the importance of ensure
dispatchers are part of public recognition given to Police and Fire and to
not be afraid to reach out to the police and fire agencies to request
being included. President Hastings stated we are also looking into doing
a 911 Goes to Boston event with as many dispatchers as possible being
on Beacon Hill to lobby. Working with Amy Marion for tips on that and
looking to get it in place during National Telecommunicator Week. Sarah
Finnerty asked if letters should be sent to the reps directly or if they
should be sent through MCSA. Erin stated they should be sent directly
but to wait for further details. Deputy Chief Wells stated it is important
to make sure the dispatchers are registered voters as when legislators
receive a letter that is the first thing they look for. Corey Swift suggested
trying to get newspapers to reach out to MCSA for comment on dispatch
related articles so there is local input as it often seems they only reach
out to national organizations like NENA for comment. Tom O’Brien asked
if anyone had taken the time to come up with what the cost will be.
President Hastings stated that is what the request to PERAC that was
submitted will cover. Tom suggested contacting State 911 to find out the
number of certified dispatchers. Greg Lynskey stated we have been
down that road. The necessary data doesn’t exist as many certified
dispatchers are either part time or covered by another group as they are
sworn personnel. He noted that it has been requested several times to
have that data collected as part of the compliance form. President
Hastings stated that in the mean time a survey is going to be sent out to
collect that data and those who don’t respond we will have the regional
VPs seek out the data. President Hastings stated a letter will be written
on behalf of the Board requesting State 911 to collect the data. Sarah
Finnerty requested that we ask Steve Hooke as the MCSA rep to push for
the data to be collected.

Emerging Technologies — Rob Verdone was not present. There was
nothing new to report other than meetings are scheduled with other
regions Chiefs of Police associations.

Historical Committee — Butch Garrity stated he has a first draft of his
MCSA history project with him today if anyone wished to see it.

e. Outreach & Membership
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i. Website Subcommittee — Pete Kinnas reported that he, Brian
Kamp, and Khristy Lord are actively working on ideas and a plan
for a refresh to the website.

ii. Outreach Video Subcommittee — There was no update.

Book Club — Khristy Lord stated the first book club event was held
virtually. She said there was good discussion and they are working on
scheduling another session in order to finish the first book.

Peer Support Committee — Pete Kinnas stated the committee met
January 5" with Todd Borowski from Cobb County 911. He had lots of
great info from his work with Jim Marshall that they are working on.
Butch Garrity noted that MSP just finally got the OK to have a dispatcher
as part of the MSP EAP team for the first time.

Newsletter Committee — Katrina Shamshak was not present but
provided an update via email which is attached. She is still looking for
content from the regional VPs as right now she has nothing for January.
Training Manual Committee — President Hastings stated there wasn’t
much to report other than then are working on sharing all the data that
has been received.

Fundraising Committee — President Hastings stated that Lindsay Mitchell
had to step down so she is looking for a new chairperson. Pete Kinnas
stated he looked into the CPR class option and that a class of 18 would
generate about $900 revenue. He will be looking into scheduling a class.
Erin Hastings stated that a donation was received from SEMRECC. They
have a vending machine and each month the proceeds get donated to a
non-profit. This month they donated to us. President Hastings also noted
that an offer had been received for a donation for shirts for the E-Board.
She stated some concerns were raised because the vendor’s logo would
be on the shift. Erin stated that she suggests that the donation be
accepted for shirts for the E-Board that would include the vendor logo
but then that shirts to be sold to others would not include the logo.
Khristy Lord stated she thinks it is a good idea to accept the donation as
it allows the money to be used elsewhere. Warren Gould stated that he
thinks it is important that the logo clearly indicates they are sponsoring
us as opposed to us promoting them. Butch Garrity made a motion to
accept the donation. Second by Johnathan Danek. Unanimous vote. Pete
Kinnas announced the sponsors that have been committed so far for the
annual training

i. Platinum Sponsors (51,000 each): Evans, Prepared 911, and
Goosetown
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ii. Gold Sponsors (5500 each): Mission Critical Partners

iii. Silver Sponsors (5250 each): IAED and Equature
President Hastings stated if there are any other vendors that you think
we should reach out to, let her or Pete Kinnas know.

11. President’s Report

a.

President Hastings stated there was nothing else to report that was
already discussed.

12. Other business

a.

Khristy Lord asked if there was an update on progress with changing the
licensing for 0365 & teams. President Hastings stated it was in the works
but awaiting pricing.

David Squires asked if the lobbyist has started yet. President Hastings
reported billable services have not yet started.

Warren Gould asked about a donation request that had been received
for a North Shore Regional dispatcher who has cancer. He read the
request. Corey Swift made a motion to approve the request for a
donation of $500 to NSR911 Dispatcher Brittany Ketcham. Second by
Butch Garrity. Unanimous vote.

Butch Garrity brought up that the procession is always battling the
negative press. He stated we need to get on the other side of that such
as doing drills and highly publicizing it. He suggested maybe around
National Telecommunicator week. President Hastings stated it may be a
good idea for MCSA to look into a PIO. She will look into what steps
would be needed to create such a position.

Phil Sisk stated he just wanted to give a little further detail on the ENP
study groups that MCP offers. They start next week. There is no cost and
no limit to how many people can participate. It is all virtual. Erin Hastings
and Corey Swift both stated they highly recommend it for anyone
thinking of taking the ENP exam. Anne Camaro added that it is approved
by S911 for con-ed, she noted you just need the certificate at the end.

13. Adjournment

a.

Page 8 of 9

Corey Swift made a motion to adjourn at 11:50am, second by Anthony
Gentile.
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Meeting Attendees:

Tyler Allen (In Person)
Eric Baker (Virtual)
Nina Barszcz (Virtual)
Lauren Bock (In Person)
Stephanie Brown (Virtual)
Anne Camaro (Virtual)
Chris Carleton (Virtual)
Glenn Casey (Virtual)
Robert Coulombe (In Person)
Johnathan Danek (In Person)
Donald DeGray (Virtual)
Sarah Finnerty (In Person)
Joe G (Virtual)

Butch Garrity (In Person)
Anthony Gentile (In Person)
Warren Gould (Virtual)
Erin Hastings (In Person)
Steve Hooke (Virtual)
Laura Kilgour (Virtual)
Peter Kinnas (In Person)
Khristy Lord (In Person)
Greg Lynskey (In Person)
Thomas Martin (In Person)
Mary Ann McLaughlin (In Person)
Beth Monahan (Virtual)
Kristina Morin (In Person)
Tom O’Brien (In Person)
Rebecca Ocasio (In Person)
Jason Rushford (In Person)
Phil Sisk (In Person)
David Squires (In Person)
Corey Swift (In Person)
Katelyn Sylvia (Virtual)
Michael Tranghese (In Person)
Monna Wallace (In Person)
Marla Watkins (In Person)
David Wells (In Person)


mailto:Board@ma911.org

e P
January 18, 2023-Belchertown Police

Name Agency/Business Email
(ot /unG/W eze o Pl

Yhighy b/ Ao on hle

/Wf/il /Qn/zo/M W @/Wrm/ ‘/

{ Mm hun M guaihln /WW\ )
?6/572 K\MN#// N&/W?A VaL€Y '
Orid S0® | B pardown /
Koo ez | AW X
Tom B, & A A

Lo R ook WA s+ Lowin 4

Qﬁ)r\\oi\v\(ﬂf\'\\\( Li.) bt €50¢ | 1Y
/\/fc\r)mu}aﬁéwS uJinchenslo . " :

Robet T Covlombe [\ incheadonm N <
Mchael Tranghese Shringheld « “
Rebecca Qoasic | |
Dosiad Lialls } b
oy AW Corsttoun  Compm
X WTLBRAMAM RECC | - YANEKQ WTLBRH Kew: /|

//7;)6*0'1/1"1 S Mm r'l'm‘ ﬂ‘\'l’l\}‘ -Po l[ A “1 WMay ‘h‘m@ toein of adhel - Offj

1



s <

January 18, 2023-Belchertown Police

Name

Agency/Business

|

Email

Cotgy Siipr

Wilen by

o Ll

Sem Ha@{mm $

Pt h E{Mﬁ&ﬁ

?kt\ €?$\<U

Mcp

?kﬂ(zf,slrk e mission
crifical pattpals ,coM

TQS ow Ro sh M

A r evs™

Rushfort } @ dmhosrrre, gov




1/15/23, 8:26 PM Election Runner | Vote | Election Ballot

January, 2023 MCSA Worcester County VP Special
Election

INSTRUCTIONS

Select option from the list below. * Required

Peter Kinnas - Nashoba Valley Regional Dispatch District
Dan Walsh - Clinton Police

Leave Blank (no vote)

m ot

English (US) -

https://vote.electionrunner.com/election/13cpr/ballot 1/2


https://electionrunner.com/?utm_source=Voting&utm_medium=link&utm_campaign=Footer%20Link

January, 2023 MCSA Worcester County VP Specia...  completed

€ Results

Select (1) for Worcester County Vice President

Option Votes
@ Peter Kinnas - Nashoba Valley Regional Dispatch District 80% (20)
@ Dan Walsh - Clinton Police 20% (5)

[ Leave Blank (no vote) 0% )




MCSA Treasurer report through 1/17/2023

Beginning balance = $27,077.41
Expenses:
Microsoft Office 365 (monthly) =$ 37.06 (12/27/22)
Constant Contact (monthly) =3$ 74.38 (12/27/22)
Corey Swift =$ 72.44 (12/23/22)
Reimbursement for refreshments — December 2022 MCSA meeting in Wilmington
Devens Common Center = $1,500.00 (01/09/23)
Deposit for March 2023 Training Event
Expenses (total) = $ 1,683.88
Income:
FY23 Dues = $3,500.00
Income (total) = $ 3,500.00
BALANCE = $ 28,893.53

72 FY21 Members
70 FY22 Members
74 FY23 Paid Members to date

RENEWED MEMBERS: Belchertown, Chelsea, Hudson, Ipswich, Lowell, Patriot RECC, Rutland RECC, Soutbhbridge, Southeastern MA RECC,
Templeton RECC, Tyngsborough, Westfield-Southwick, Waltham, Westford, Wilbraham-Hampden, Worcester RECC (SOME DEPOSITS
PENDING)

NEW MEMBERS: Billerica (SOME DEPOSITS PENDING)

NEW CORPORATE MEMBERS: None in this period

100 FY23 Membership invoices sent to date for all current and any agency that has requested.

Respectfully submitted,
Warren Gould
Treasurer MCSA
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From: Brian Kamp <bkamp@westwoodpd.org>
Sent: Wednesday, January 18, 2023 07:11

To: Gregory Lynskey

Subject: [External]Todays Meeting

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you

recognize the sender and know the content is safe. If unsure, please consult your administrator before proceeding.

Hi Greg,
| am at a training today and won’t be attending the meeting.

The only thing | have is a Priority Dispatch EMD-Q in person training Mon-Wed 3/6, 3/7, 3/8 from 8am-5pm at
Westwood PD. It is confirmed, an instructor has been assigned and multiple people have signed up already!

Thank you!
Respectfully,

Brian A. Kamp
Public Safety Communications Manager

Westwood Public Safety
588 High Street
Westwood, MA 02090

T: (781) 320-1000

F: (781) 326-1086

@westwoodpd (Twitter)
@westwoodfire (Twitter)

The Attorney General has determined that email correspondences are public records unless the content of the email
falls with one of the stated exemptions under the Public Records Laws



Gregory Lynskey

From: Chris A. Carleton <ccarleton@town.northborough.ma.us>
Sent: Wednesday, January 18, 2023 11:31

To: Gregory Lynskey

Subject: [External]Trainings

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you

recognize the sender and know the content is safe. If unsure, please consult your administrator before proceeding.

Leominster Emergency Management: Crisis Intervention Training for Dispatchers on February 8t

Westboro: Lead, follow, or get out of the way (The Public Safety Group) on February 9t

Umass Life Flight Communications Center: 2" annual communications symposium on March 25%

Westboro: 911 Training Institute (Jim Marshall) Survive & Thrive: Core Stress Resilience Training on March 29t
Westboro: 911 Training Institute (Jim Marshall) The Power of 911 Peer Support on March 30t

Westboro: 911 Training Institute (Jim Marshall) Foundations of Emergency Mental Health dispatching on
March 31st

Thanks,

Chris Carleton
Supervisor of Communications

Northborough Police Department
211 Main Street
Northborough, MA 01532

Phone: 508-393-1515
Cell: 978-621-4885
Email: ccarleton@town.northborough.ma.us

This e-mail may contain FOR OFFICIAL USE ONLY and/or LAW ENFORCEMENT SENSITIVE information. This E-mail,
including any attachments, is covered by the Electronic Communications Privacy Act, 18 USC 2510-2521. This
communication is confidential and may be legally privileged. If you are not the intended recipient, you are hereby
notified that any retention, dissemination, distribution, or copying of this communication is strictly prohibited and may
be unlawful. Please reply to the sender that you have received the message in error and then delete the message and
any attachments.



ONLINE 911 Emergency Dispatching;
Crisis Negotiations for Dispatchers and First Responders

Presented by: Commonwealth Police Legacy, Inc.
Especially designed for:

'ALL Public Safety Dispatchers (Norl-waEI & Sworn) |

Monday: February 6, 2023 Host: Belchertown Police Department
The ONLINE seminar will run from 8:00 a.m.- 4:00 p.m. with convenient ZOOM Platform.
The cost of the seminar is $225.00 per official.
Instructor: Lieutenant Charles Hartnett (Medford PD)
To register, simply complete the form below and fax this page to 508-622-1820 or call 508-989-9848.

Crisis negotiations addresses proven communication and active listening skills Dispatchers, and first responders
can utilize to calm or resolve the crisis state. Discussions will revolve around the timeline of getting an individual
in a crisis state to a rational state. These proven techniques can save the lives of officers and individuals
involved in the crisis incident. We will discuss how to recognize dispatchers and officers who may profit from

improved communication skills in the crisis and non-crisis state.

The following will be discussed:

Goals of negotiation

Negotiation Techniques

Active Listening Skills

Behavioral Change Stairway model
Slowing down high stress situations
Tone of voice and its effects

Verbal Containment

Barricaded and suicidal individuals
Emotionally Disturbed Persons

Use of third party Intermediaries

How to gain critical information needed
Tactical Empathy

How to tactically and peacefully resolve negotiations

Direct Department Billing Available for 911 Dispatch Clinic

Agency
Street Address
Phone
Dept. email

Names of Officials Attending 911 Public Safety Dispatch Clinic (include rank if applicable)
1). 2). 3.)

4.) 5.) 6.)

Please make check payable to:
Commonwealth Police Legacy, Inc. and send to P.O. Box 752 Norton, MA 02766

General Questions please contact Paula Heagney at 508-989-9848




ONLINE 911 Emergency Dispatching;
Crisis Negotiations for Dispatchers and First Responders

Presented by: Commonwealth Police Legacy, Inc.
Especially designed for:

~ ALL Public SafetS(_Dispath]ers (Non-Sworn & Sworn)

Thursday: February 16, 2023  Host: Belchertown Police Department
The ONLINE seminar will run from 4:00 p.m.- 12:00 a.m. with convenient ZOOM Platform.
The cost of the seminar is $225.00 per official.
Instructor: Lieutenant Charles Hartnett (Medford PD)
To register, simply complete the form below and fax this page to 508-622-1820 or call 508-989-9848.

Crisis negotiations addresses proven communication and active listening skills Dispatchers, and first responders

can utilize to calm or resolve the crisis state. Discussions will revolve around the timeline of getting an individual
in a crisis state to a rational state. These proven techniques can save the lives of officers and individuals
involved in the crisis incident. We will discuss how to recognize dispatchers and officers who may profit from
improved communication skills in the crisis and non-crisis state.

The following will be discussed:

Goals of negotiation

Negotiation Techniques

Active Listening Skills

Behavioral Change Stairway model
Slowing down high stress situations
Tone of voice and its effects

Verbal Containment

Barricaded and suicidal individuals
Emotionally Disturbed Persons

Use of third party Intermediaries

How to gain critical information needed
Tactical Empathy

How to tactically and peacefully resolve negotiations

Direct Department Billing Available for 911 Dispatch Clinic

Agency
Street Address
Phone
Dept. email

Names of Officials Attending 911 Public Safety Dispatch Clinic (include rank if applicable)
1). 2). 3.)

4.) 5.) 6.)

Please make check payable to:
Commonwealth Police Legacy, Inc. and send to P.O. Box 752 Norton, MA 02766

.General Questions please contact Paula Heagney at 508-989-9848




911 Emergency Dispatching:
The Edge of Chaos, Gathering and Communicating
Information in the Golden Hour of Crisis

Presented by: Commonwealth Police Legacy, Inc.
Especially designed for:
ALL Public Safety Dispatchers (Non-Sworn & Sworn)

HOST: Belchertown Police Department
Saturday: February 25, 2023
The seminar will run from 8:00 a.m.- 4:00 p.m. The cost of the seminar is $225.00 per official.

Instructor: Retired Lieutenant Fred Leland (Walpole Police Department)

To register, simply complete the form below and fax this page to 508-622-1820 or call 508-989-9848.

Identifying and developing good decision makers is the first obligation of any organization. Without
those decision makers the best ideas for handling the adaptive challenges of crisis response will not
emerge and cannot succeed.

This course runs non-stop, creating a fluid and engaging learning environment. Participants will be in
situations conducive to the development of personal initiative, teamwork and adaptability. Everyone
takes an active role in the course. This will consist of learning how to evaluate peers during Tactical
Decision exercises, briefing solutions to the class, or assuming a leadership role during one of the
many Tactical Decision Exercises.

We will also discuss:

e Assume the role of decision makers in a variety of high-pressure 911- telecommunication
situations.

e Make difficult decisions with incomplete and sometimes contradictory information available,
and observe their peers in similar situations;

e Gain an understanding of each other’s preferred working styles and the importance of moral
courage in good leadership, gathering information and dispatching that information under
pressure

¢ Quickly develop a sense of trust among their team as they explore complex problems and
build dynamic, adaptive teams, that work together handling and then learning from a crisis.

« Introduce and practice After Action Reviews (AAR), a tool that is a vital building block for
developing adaptive telecommunicators and teams.

e Learn sense-making, problem solving, adaptability, metacognition, and attention control
concepts by relating personal experiences to the principals taught.

Direct Department Billing Available for 911 Dispatch Clinic

Agency
Street Address
Phone
Dept. email




911 EMERGENCY DISPATCHING:
Handling Missing Persons & Abducted
Children for the Communication Center

Presented by: Commonwealth Police Legacy, Inc.
Especially designed for:

T ALL Public Safety Dispatchers (N_on-Sworn & Sworn) - W |

Host: Belchertown Police Department
Thursday: March 9, 2023
The seminar will run from 4:00 p.m.-12:00 a.m.
The cost of the seminar is $225.00 per official. Instructor: Lieutenant Detective Matthew Reardon (Medway PD)
To register, simply complete the form below and fax this page to 508-622-1820 or call 508-989-9848.

During this seminar we will thoroughly discuss the following areas:
e Types of Missing Persons
e Missing Person Laws, Definitions & Statistics
¢ Handling the initial call
e Coordinate the response
» NCIC Entry and Guidelines
e Amber Alert and Silver Alerts
e NMCEC Services
» NameUS Overview
e Technology- Pings, CSLI & Social Media
e Overview of a Police Response
» Additional assets to assist

e Recovery, Re-Unification and Investigation

Direct Department Billing Available for 911 Dispatch Clinic

Agency
Street Address
Phone
Dept. email

Names of Officials Attending 911 Public Safety Dispatch Clinic (include rank if applicable)

1). 2). 3)

4.) 5.) 6.)

Please make check payabie to:
Commonwealth Police Legacy, Inc. and send to P.O. Box 752 Norton, MA 02766

General Questions please contact Paula Heagney at 508-989-9848




911 EMERGENCY DISPATCHING:
Handling Missing Persons & Abducted
Children for the Communication Center

Presented by: Commonwealth Police Legacy, Inc.
Especially designed for:

ALL Public Safety Dispa_tchers (Non-Sworn & Swor;)

Host: Belchertown Police Department
Friday: March 10, 2023

The seminar will run from 8:00 a.m.- 4:00 p.m.

The cost of the seminar is $225.00 per official. Instructor: Lieutenant Detective Matthew Reardon (Medway PD)

To register, simply complete the form below and fax this page to 508-622-1820 or call 508-989-9848.

During this seminar we will thoroughly discuss the following areas:
o Types of Missing Persons
e Missing Person Laws, Definitions & Statistics
e Handling the initial call
e Coordinate the response
e NCIC Entry and Guidelines
e Amber Alert and Silver Alerts
e NMCEC Services
» NameUS Overview
e Technology- Pings, CSLI & Social Media
¢ Overview of a Police Response
e Additional assets to assist

» Recovery, Re-Unification and Investigation

Direct Department Billing Available for 911 Dispatch Clinic

Agency
Street Address
Phone
Dept. email

Names of Officials Attending 911 Public Safety Dispatch Clinic (include rank if applicable)

1). 2). 3.)

4) 5.) 6.)

Please make check payable to:
Commonwealth Police Legacy, Inc. and send to P.O. Box 752 Norton, MA 02766

General Questions please contact Paula Heagney at 508-989-9848




911 Emergency Dispatching:
The Edge of Chaos, Gathering and Communicating
Information in the Golden Hour of Crisis

Presented by: Commonwealth Police Legacy, Inc.
Especially designed for:
r a ~ALL Public_Safety Dispatchers ﬂon-Swor_n_& Sworn)

HOST: Belchertown Police Department
Monday: March 20, 2023
The seminar will run from 4:00 p.m.- 12:00 a.m. The cost of the seminar is $225.00 per official.

Instructor: Retired Lieutenant Fred Leland (Walpole Police Department)

To register, simply complete the form below and fax this page to 508-622-1820 or call 508-989-9848. _

Identifying and developing good decision makers is the first obligation of any organization. Without
those decision makers the best ideas for handling the adaptive challenges of crisis response will not
emerge and cannot succeed.

This course runs non-stop, creating a fluid and engaging learning environment. Participants will be in
situations conducive to the development of personal initiative, teamwork and adaptability. Everyone
takes an active role in the course. This will consist of learning how to evaluate peers during Tactical
Decision exercises, briefing solutions to the class, or assuming a leadership role during one of the
many Tactical Decision Exercises.

We will also discuss:

e Assume the role of decision makers in a variety of high-pressure 911- telecommunication
situations.

o Make difficult decisions with incomplete and sometimes contradictory information available,
and observe their peers in similar situations;

¢ Gain an understanding of each other's preferred working styles and the importance of moral
courage in good leadership, gathering information and dispatching that information under
pressure

e Quickly develop a sense of trust among their team as they explore complex problems and
build dynamic, adaptive teams, that work together handling and then learning from a crisis.

e Introduce and practice After Action Reviews (AAR), a tool that is a vital building block for
developing adaptive telecommunicators and teams.

e Learn sense-making, problem solving, adaptability, metacognition, and attention control
concepts by relating personal experiences to the principals taught.

Direct Department Billing Available for 911 Dispatch Clinic

Agency
Street Address
Phone
Dept. email




Emergency Number Professional (ENP) Study Group

Spring 2023 Agenda

Date / Time

Session / Topics **

Presenters

Introduction to ENP Program
January 23, 2023  Topics: Overview of Study Group
1500-1530

Applications (Due March 10, 2023, for Spring)
Eastern

Louisa Lake
ENP Reference Manual
Recertification/Managing Certification

January 30, 2023

PSAPs and Equipment
1500-1600 Topics: Types of PSAPS Steve Haberman
Eastern Equipment Overview
Telephony
February 6, 2023 Topics: Types of 9-1-1 Systems
Features of 9-1-1 Systems =
1500-1600 = - Phil Rizzo
Eastern Wireline Call Routing
Wireless Call Routing
Service Interruptions
Radio
February 13, 2023 Topics: Radio Freque.nlees Nick Falgiatore
1500-1600 Analog vs. Digital Chris Kell
Eastern Conventional and Trunking y
FirstNet
February 20, 2023 Presidents’ Day — No Session
1500-1615 pics: GlS Gordon Vanauken
Eastern NG9-1-1

Employee Management

March 6, 2023 Topics: Job Analysis and Descriptions

Louisa Lake
1500-1600 Recruiting Kri;’;‘;amcho's
Eastern Training
Hot Topics

MissionCriticalPartners.com
State Coliege Office | 690 Gray's Woods Blvd. | Port Matilda, PA 16870 | 888.8.MCP.811 or 888.862.7911



Date / Time Session / Topics ** Presenters

Organizational Management

March 13, 2023 Topics: Management Functions

1500-1600 Bublic Relations Louisa Lake
Eastern . .
Contingency Planning
Employment and Compensation Laws/Regulations
March 20,2023  Topics: Liability
1500-1600 Discrimination Louisa Lake
Eastern Employment Laws
Compensation
March 27, 2023 Funding Kyra Pulliam
1500-1600 . . . S -
Topics: Funding and Enabling Legislation Jackie Mines
Eastern
A SN Te(iltjl'lc'::kli-‘;\evﬁxts
1500-1600 . Louisa Lake
Eastern

Questions?

April 8 — 22, 2023
ENP Spring Exam Period

** Please note that listed topics are not all inclusive, but provide a general overview of items to be
covered in the session.

MissionCriticalPartners.com
State College Office | 690 Gray’s Woods Blvd. | Port Matilda, PA 16870 | 888.8.MCP.911 or 888.862.7911
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Explaining the ISO ECC Form

= INSURANCE SERVICES OFFICE
7 |SO ECC Pre-Survey
el Form 0400-1 v042420
EMERGENCY COMMUNICATION CENTER (ECC) CONTACTINFORMATION Check Boxes
EIENETEE- Fill-In Boxes

Emergency Communications Center(ECC) Name:

County(s):

State(s):

Population Covered (optional):
Square Miles (Optional):

Are there any other areas or parts of areas the ECC provides service?

Office Name & Address Phone & E-Mail
Name: Primary:
Title: Office
. Address: Home:|
Director of the ECC City: Mobile:
State: Fax:|
Zip: Email:
Name: Primary:
Person Completing Title: Office:
Address: Home:
the City: Mobile:
ECC Pre-Survey form StanE: Fa?::
Zip: Email:
Name: Primary:|
Title: Office;
3 Address:| Home:
Other Contacts Gity ] Mobile-
State: Fax:
Zip: Email:
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Sarah Chaffee

Field Representative
860.214.9162
SChaffee@verisk.com




ISO is part of Verisk Analytics

Verisk is licensed rating
organization and a leading
supplier of:

e Statistical data
e Actuarial data
e Underwriting information

e Standardized coverage
forms

e Class & rating programs
e Advisory services

| Forbes | 2015

| THE WORLD'S
] MOST INNOVATIVE

i COMPANIES

V= Verisk-



Overview of ISO

Why does ISO exist?

ISO is a result of consolidation of state rating bureaus — 1970.

‘Increase efficiency for insurers
‘Reduce development costs for insurance products
‘Benefit from historical aggregate database
Enhance competition in the insurance marketplace
* Reduce barriers to entry

* new markets

* new lines of business

* new classes of risk
‘Provide benchmarks for comparison

PROCEEDINGS

ooooo
TWENTY-THIRD RAINNUAL MEETING

oF THE

FIRE UNDERWRITERS® ASSOCIATION

OF THE NORTHWEST.

CHICAGO, ILL., SEPTEMBER 27-28, 1892.

BY ORDER OF THE
1892,

V= Verisk-
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How Does PPC Information Affect Individual Insurance
Policies?

ISO’s Public Protection Classification (PPC®) information plays an
important part in the decisions insurers make affecting the
underwriting and pricing of property insurance. In fact, most U.S.
insurance companies — including the largest ones — use PPC
information in one or more of the following ways:

To identify opportunities for writing new business

To manage the quality of community fire protection across their book
of business

To review loss experience in various rating territories

To offer coverages and establish deductibles for individual homes and
businesses



ff_;= Verisk”

Insurance Rates

Insurance companies — not ISO — establish the premiums they charge
to policyholders.

The methodology a company uses to calculate premiums for property
insurance may depend on the company’s fire loss experience,
underwriting guidelines, and marketing strategy.



V= Verisk-
Fire Suppression Rating Schedule
(FSRS)
A community fire suppression evaluation,
not just a fire department evaluation

The FSRS is a FIRST ALARM STRUCTURE FIRE SCHEDULE
105.5 points possible

Acknowledged and accepted measurement of a
community’s fire suppression capabilities
References proven national standards

‘\\EAmerican Water Works Association | * ' National Fire Protection Association

Flpp: Th hori fire, electrical, ildi f
The Authoritative Resource on Safe Water NEPA e authority on fire, electrical, and building safety

QAPCO

Internatlonal
Leaders in Public Safety Co nications™



Insurance Services Office

V= Verisk-

PPC Determination
Overview

Communications Infrastructure

IS0 evaluates the capability of the emergency
communications systems to handle effective
receipt and dispatch of alarms to fire departments.

[ A Fire Mitigation Geographics

\ | IS0 assesses a property’s distance to
the legal first-responding fire station and
to a recognized hydrant or other effective
water source.

Fire Department

ISO assesses a fire department’s ability to
launch an effective initial attack on first alarm.
We evaluate station distribution, equipment,
pumping capacity, personnel, and training.

Determining

PPC

5t

Water Supply

IS0 reviews the distribution, maintenance, and
condition of hydrants, pumps, storage, and
filtration. We assess the available water supply
against the amount needed to suppress fires.

Community Risk Reduction

IS0 evaluates a community’s risk reduction
status by examining three distinct areas: fire
prevention, public fire safety education, and
fire investigation capabilities.

©Verisk Analytics, Inc. All rights reserved.
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Agencies Reviewed

Water Supply 40

5.5 Community Risk Reduction

Fire Department 50

©Verisk Analytics, Inc. All rights reserved. 9
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FSRS Classes 1to 10

90.00 to 100 + Points = Class
80.00 to 89.99 Points = Class
70.00 to 79.99 Points = Class
60.00 to 69.99 Points = Class
50.00 to 59.99 Points = Class
40.00 to 49.99 Points = Class
30.00 to 39.99 Points = Class
20.00 to 29.99 Points = Class
10.00 to 19.99 Points = Class
00.00 to 9.99 Points = Class 10

O 0O N O U1 A W N BB



Understanding PPC

Class 1 - 8, Class 9, Class 10

Recognized
Fire Station

Recognized
Water Supply

@ <1,000’, Class1to 8

Less than 5 road miles
Class 1 to 8 — Detsiled surveyof Emergency Communications , Fire Department(s), and Water Supplier(s)

Recognized
Fire Station

Recognized
Water Supply

@ > 1,000 N Class 9
-

Less than 5 road miles

Class 8 — Minimal communications survey, Minimum Fire Deparment requirements (50 GPM Pump, 300 Gallonsof \Water, response and training)

Recognized
Fire Station

Class 10

Greaterthan 5 road miles
Class 10 — does notmesatthe minimum requirrments of the FSRS

V= Verisk-
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cmergency Communications

Credit for Emergency Communications - 10 points

Cred
Crec
Cred

it for Emergency Reporting
it for Telecommunicators
it for Dispatch Circuits

3

DoInts
noints

noints

V= Verisk-
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'—0

crmergency Communications

| »\’ I National Fire Protection Association
The authority on fire, electrical, and building safet
NFPA R & y

- NFPA Standard 1221

QAPCO

Internatlunal

Leaders in Public Safety Communications™

- APCO 33
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= ergency Communications

Emergency Reporting System (ERS;)
No 9-1-1 or Basic 9-1-1(BSC - 10 Points)

Emergency Reporting System (ERS,,
Enhanced 9-1-1 (ES - 20 Points)
ANI - Automatic Number Identification
ALI - Automatic Location Identification
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crergenc) QJMJM JIJ cations
Additic 5 for Enhanced 9-1-1 include

-~
~
=
“
=3
1)
-
~
L

EW
Wireless Phase 1 (10 Points)

The PSAP is Phase 1 wireless-capable for at least one
wireless service provider (WSP) in the jurisdiction or
has made a valid formal request for Phase 1 wireless
service with the WSPs doing business in its jurisdiction

Wireless Phase 2 (15 Points)

The PSAP is Phase 2 wireless-capable for at least one
WSP in the jurisdiction or has made a valid formal
request for Phase 2 wireless service with the WSPs
doing business in its jurisdiction
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EMmercgenc QJM run J
Additional points for Enr

El
Voice over Internet Protocol (VoIP)

Static (10 Points)

The PSAP is capable of receiving and processing static
VoIP calls with associated call back humber and caller

location information

Nomadic (15 Points)

The PSAP is capable of receiving and processing VoIP
calls utilizing dynamic ALI updates (callback number

and caller location information)

V= Verisk-
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S lTL

mergency Communications
Additional points for Ennanced 9-1-1 include

Computer Aided Dlspatch (CAD)

Basic CAD (5 Points)
The PSAP provides its telecommunicators with software to assist in initiating
i<::_aIII3 for service, dispatching, and maintaining the status of responding resources in the
e

CAD with MIS (5 Points)
The PSAP has the ability to automatically accept, display and plot caller location
data on an electronic map display (GIS) and access historical incident information

CAD with Interoperability (5 Points)

The PSAP can transmit call information directly to responders, alternate PSAPs,
and others. PSAP has the ability to provide data and interoperate electronically with
other agencies and communications centers

CAD with MIS and Interoperability



cmergency Communications
Additional points for Enhanc

GIS/AVL (15 Points)
GIS - Geographic Information System
AVL - Automatic Vehicle Location

The PSAP uses a fully integrated CAD/GIS
management system with automatic vehicle
location (AVL) integrated with the CAD system
providing dispatch assignments.

(P
-
\(W

L

L
—
kﬂ
-
@ B
()

H\
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cmergency Communications
Primary (call receiving) and Secondary (call processing) PSAP

If calls are received at one dispatch center (primary PSAP) and
detailed information is relayed to a secondary PSAP for
dispatch, they should be transferred within 30 seconds.

Delays In processing may cause:

Critical details may be lost or misunderstood
Potential time delay
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Telecommunicators

Telecommunicator performance based on: NFPA
1221 (2013)

Call receipt (AR - 20 Points)

Answer 95% of all emergency calls within 15 seconds
and 99% of all emergency calls within 40 seconds
Call processing (AP - 20 Points)

Complete 80% of emergency dispatching for fire service
within 60 seconds and 95% within 106 seconds

Call transfer

Transfer 95% of all alarms from a PSAP within 30
seconds, if applicable
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Telecommunicators

Handling of fire calls should be in accordance
with the general criteria of NFPA 1221,
Standard for the Installation, Maintenance, and
Use of Emergency Services Communications
Systems.
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Call Detail Recording

“A system that provides a record of each call,
including automatic number identification
(ANI), trunk number, and answering
attendant number; and the time of seizure,
answer, and disconnect / transfer.”

NFPA 1221
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Calls requiring emergency medical dispatch questioning and pre-arrival medical
instructions

Calls requiring language translation
Calls requiring the use of a TTY/TDD device or audio/video relay services

Calls of criminal activity that require information vital to emergency responder
safety prior to dispatching units

Hazardous material incidents
Technical rescue

Calls that require determining the location of the alarm, due to insufficient
information

Calls.received by text message
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[elecommunicators

Emergency Dispatch Protocols for Fire Service (EDP — 20 Points):

Telecommunicators have EDP containing questions and a
decision-support process to facilitate correct call categorization
and prioritization

Telecommunicators use those protocols to provide pre-arrival
instructions to emergency responders and callers
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Telecommunicators
Initial Training, Certification and Con-Ed (TTC — 20 Points)

Telecommunicators meet the qualification requirements
referenced in NFPA 1061, Standard for Professional
Qualifications for Public Safety Telecommunicator, and/or the

Association of Public-Safety Communications Officials -
International (APCO) Project 33.

Telecommunicators are certified in the knowledge, skills, and
abilities corresponding to their job functions
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Telecommunicators
Initial Training, Certification, NFPA 1061
Continuing-Education, Quality Assurance (TQA — 20 Points)

Telecommunicators participate in continuing education
and/or in-service training

Quality-assurance programs as appropriate for their
positions ' .
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Number of emergency calls

Total number of emergency calls handled per year at the ECC 5336
Alarm Receipt
Enter the number of calls answered in 15 seconds 5281
Enter the number of calls answered in 40 seconds 5331
Call Processing
Enter the number of calls transferred to another PSAP 14
Enter the number of calls transferred in 30 seconds or less 14
Enter the number of the fire alarm calls
Enter the number of the fire alarm calls processed in 60 seconds
Enter the number of the fire alarm calls processed in 106 seconds
Dispatch Protocols
Does the PSAP use emergency dispatch protocols for fire service? yes
If yes, are these protocols the current version? yes
Telecommunicator Training and Certification
Number of telecommunicators on staff 16
Number of telecommunicators that participate in an initial training program 15
Training records | Complete | v ‘ | ‘ None ‘
Number of telecommunicators certified 13
Certification records | Complete | v ‘ | ‘ None ‘
Telecommunicator Continuing Education (ConEd)/Quality Assurance
Telecommunicators participating in a ConEd in the past 12 months or previous calendar year 14

,,,,,,,,,,,,,,,,,

ConEd records | Complete | v | | | MNone |

Number of telecommunicators participating in a Quality Assurance program

Certification records | Complete | | | | None | v

PL TS
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Definition

All fire departments, except for single-station departments
with full-time personnel receiving alarms directly at the
station, need adequate means of notifying personnel of fire
locations

ISO evaluates the type and arrangement of those facilities



Review of the dispatch circuit (A)

Type of dispatch circuit(s) provided
Monitoring for integrity
Emergency power supply

V= Verisk:
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d Dispatcn Circuits

Need

(L

729 or less calls for service * per year:
1 dispatch circuit is needed

730 or more calls for service* per year:
2 dispatch circuits are needed

* Based on total emergency calls to fire
department in the graded area.

i?'_;= Verisk”
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Circuits to personnel On-Duty
Radio, voice-amplification, facsimile
Coded system indicating box number

Direct Telephone circuit only
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l'ypes of Dispatch Circuits

Radio receivers carried by members

Radio to receivers carried (voice, hon-coded tone, alpha-
numeric)

Circuit to coded or non-coded outside sounding device

Air horn or Siren

*Any dispatch circuit that passes through a public switch (cell
phone, telephone or similar.) is not creditable.

Example IAR, Spotted Dog, Everbridge




34

= INSURANCE SERVICES OFFICE
N |SO ECC Pre-Survey
= Form 0400-1 v042420

REVIEW OF DISPATCH CIRCUITS Provide the following information about dispatch circuits at the ECC

Name of the dispatch circuit

Provide a unique name for the dispatch circuit provided by the ECC. (800mhz, VHF, T1 line to stations, or microwave)

Dispatch circuit to fire station with on-duty personnel (Choose one of the following that best describes the dispatch circuit)

The circuit consists of voice radio, microwave carrier channel, polling or self- interrogating digital radio,

dedicated telephone circuit, wired circuit dedicated to public safety or governmental use.

The circuit indicates only the box number or street intersection. With this type of circuit, there must be a

telephone circuit, or other means of transmitting detailed information to the fire station.

Dispatch circuit to fire personnel carrying radio receivers (Choose one of the following that best describes the dispatch circuit)

Voice receivers under the direct control of the Authority Having Jurisdiction (AHJ).

Alphanumeric receivers with/without two-way paging capability under the direct control of the AHJ.

Circuit to outside coded device (example: siren) ||

Circuit to outside non-coded device (example: siren)

No circuit provided |

PL TS

V= Verisk’



V= Verisk-
Monitoring for Integrity

“Automatic monitoring of circuits and other
system components for the existence of
defects or faults that interfere with receiving
or transmitting an alarm”

T NEPA 1221
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What is it?
Knowing when everything is working and when it's not
Two categories to monitor

The radio system equipment

The external environment

Monitoring signal must be audible and visual to a dedicated screen
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Monitoring for Integrity
What needs to be monitored?

All portions of the primary circuit path extending outside of the
communications center, including all the necessary components
upon which the transmission of alarms is dependent

Normal and emergency power for all components at the
communications center and remote sites that transmit or
retransmit dispatch signals

All defects and faults require visual and audible signals
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Emergency Power Supplies

Typical Emergency Power Supply Arrangements :
Batteries and manually started generator

Automatically started generator with or without
UPS

Manually started generator

Batteries only (Minimum 4 hours -If adequate for
24 hours, increased credit applies)

Batteries qualify as emergency power for carried
pagers

©Verisk Analytics, Inc. All rights reserved.
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Emergency Power Supplies 2 Verisk

Required Testing of Emergency Power
Weekly Inspection

Monthly Testing Under Load
Diesel driven Generators for 0.5 Hr

LP and Natural Gas Generators tested for a duration specified by
the AHJ

Records of testing needed for verification (reduced credit for
incomplete records)

Credit based on all parts of the dispatch circuit path
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Monitoring for Integrity (MFI) (Check all that apply)

Is the monitoring done locally ||

Or monitoring handled remotely by a 3™ party |

Monitored on all parts of the circuit

Normal power ||

Emergency power

Transmitter signal ||

There is diagnostic software capable of testing each electronically monitored circuit.

The audible alert trouble signal tone

Single, short duration distinct from the emergency signal ||

Intermittent or continuous tone or buzzer distinct from the emergency signal

The trouble signal responds to faults that occur on all other circuits prior to resetting the silencing switch |

MFI status is routed to a dedicated display screen not used for dispatching activities

Emergency Power Supply System (Apply the following for each circuit)

Type of Uninterrupted Type of Emergency Power testing
Generator Power Supply (UPS) Fuel Frequency Duration Under Load
Automatic ] Yes |[_1 | NaturalGas [__] Weekly |1 10min [[C__]  Yes |
Manual ] No |[___] Propane 1 M™onthly (] 30min |[__] No
Diesel 1| Quarterly [[___] 1 hour ]
Other Other
Transmitter signal Yes (1] No [___|
Central Battery System Central battery system plus manually start generator Strength & duration for 24 hours
Yes 1| No |[] Yes ] No |1 Yes 1] No |
No emergency power provided ||

PL TS
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ISO Understanding the ECC Form

Thank you for your attention. Questions?
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Sarah Chaffee

Field Representative
860.214.9162
SChaffee@verisk.com






