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911 Goes to Boston



911 Goes to Boston



9-1-1 Goes to Boston 

On a beautiful spring day, April 12, 2023

dozens of Telecommunicators from the most

Western parts of the state all the way to the

beaches of the Cape ascended on the State

House with a common goal- making sure

dispatchers are heard.

Telecommunicators were able to connect

with over 25 legislators and make them aware

of the importance of the profession and the

need to reclassify us.



HOUSE BILL 2665
PRESENTED BY: REPRESENTATIVE SMOLA

By Representative Smola of Warren, a petition (accompanied by bill,

House, No. 2665) of Todd M. Smola and others for legislation to include

certain certified emergency telecommunicators in Group 2 of the

contributory retirement system for public employees.

T h e  O f f i c i a l  S i l t o n  G r e e n i e s  O n l i n e  N e w s l e t t e r



SENATE BILL 1674
PRESENTED BY: SENATOR FEENEY

By Mr. Feeney, a petition (accompanied by bill, Senate, No. 1674) of Paul

R. Feeney, Joanne M. Comerford, Bruce E. Tarr, James K. Hawkins and

other members of the General Court for legislation relative to

Massachusetts certified emergency telecommunicators. 

T h e  O f f i c i a l  S i l t o n  G r e e n i e s  O n l i n e  N e w s l e t t e r



SENATE BILL 1730
PRESENTED BY: SENATOR RUSH

By Mr. Rush, a petition (accompanied by bill, Senate, No. 1730) of Michael

F. Rush, Paul McMurtry, Joanne M. Comerford, Bruce E. Tarr and other

members of the General Court for legislation to include certain certified

emergency telecommunicators in Group 2 of the contributory retirement

system for public employees. 

T h e  O f f i c i a l  S i l t o n  G r e e n i e s  O n l i n e  N e w s l e t t e r



WHAT NOW?

T h e  O f f i c i a l  S i l t o n  G r e e n i e s  O n l i n e  N e w s l e t t e r

ON APRIL 18 THE JOINT COMMITTEE ON PUBLIC SERVICE HEARD TESTIMONY
ON THE BILLS IN QUESTION. THEY CONTINUED TO RECIEVE WRITTEN

TESTIMONY UNTIL APRIL 25.



NOW THE COMMITTEE MUST ISSUE THEIR RECOMMENDATION. 



IF A BILL RECEIVES A FAVORABLE RECOMMENDATION, THE BILL MOVES THROUGH THE
LEGISLATIVE PROCESS, WHICH INVOLVES THREE OCCASIONS (KNOWN AS "READINGS") IN

EACH BRANCH IN WHICH A BILL IS CONSIDERED. 



FIRST READING
THIS IS THE FIRST OF THREE MANDATORY READINGS IN EACH BRANCH OF THE GENERAL
COURT. THIS READING IS THE ACCOUNT OF THE COMMITTEE REPORT DELIVERED BY THE
CLERK OF THE HOUSE OR SENATE. ONCE A BILL RECEIVES A FAVORABLE REPORT FROM A
COMMITTEE, IT IS USUALLY SENT TO THE HOUSE OR SENATE COMMITTEE ON STEERING
AND POLICY OR, IF IT INVOLVES STATE FINANCES, TO THE HOUSE OR SENATE WAYS AND

MEANS COMMITTEE FIRST.





SECOND READING
THE SECOND READING OCCURS WHEN THE BILL IS RELEASED FROM STEERING AND POLICY
OR WAYS AND MEANS. IT IS THEN PLACED IN THE ORDERS OF THE DAY. AT THIS TIME, THE

FLOOR OF THE CHAMBER IS OPENED FOR DEBATE ON THE MERITS OF THE BILL AND
PROPOSED AMENDMENTS. A FAVORABLE ROLL CALL VOTE OR A VOICE VOTE IS NEEDED TO

SEND THE BILL TO THE THIRD READING.





THIRD READING
AFTER A VOTE OF APPROVAL FOR THE BILL’S SECOND READING OCCURS, IT IS SENT TO THE
COMMITTEE ON BILLS IN THIRD READING TO BE REVIEWED. THIS COMMITTEE CHECKS THE
CONTENTS OF THE BILL FOR LEGAL TECHNICALITIES AND PROPER CITATIONS. AFTER THE
BILL IS RELEASED BY THIS COMMITTEE IT IS READ FOR THE THIRD AND FINAL TIME IN THE

CHAMBER WHERE IT MAY AGAIN BE DEBATED AND AMENDED.





ENGROSSMENT
ONCE RELEASED FROM THE COMMITTEE ON THIRD READING, THE BILL IS BROUGHT

BEFORE THE MEMBERSHIP FOR DEBATE AND A VOTE ON “PASSAGE OF THE BILL TO BE
ENGROSSED.” ONCE THE BILL IS ENGROSSED, IT IS SENT TO THE OTHER CHAMBER TO

REPEAT THE THREE READING PROCESS AND ENGROSSMENT.









CONFERENCE COMMITTEE
BOTH BRANCHES MUST AGREE ON ONE VERSION OF A BILL; IF THERE ARE DIFFERENCES

BETWEEN THE HOUSE AND SENATE BILLS, THE MEASURE CAN'T PROGRESS TO
ENACTMENT UNTIL THE SAME DRAFT IS APPROVED BY BOTH CHAMBERS. A

CONFERENCE COMMITTEE REPORT IS THEN PRESENTED TO BOTH BRANCHES FOR
APPROVAL. THE HOUSE AND SENATE MAY EITHER APPROVE OR DISAPPROVE THE

REPORT, BUT MAY NOT AMEND IT.







ENACTMENT
ONCE THE HOUSE AND SENATE PASS THE SAME VERSIONS OF A BILL, OR HAVE BOTH

APPROVED A CONFERENCE COMMITTEE REPORT, THE BILL OR CONFERENCE COMMITTEE
REPORT PROCEEDS TO AN ENACTMENT VOTE. SOME BILLS, SUCH AS TRANSFERS OF

STATE LAND AND BILLS PLEDGING THE CREDIT OF THE STATE (ALSO KNOWN AS BOND
BILLS), REQUIRE A TWO-THIRDS MAJORITY OF THE MEMBERS IN A ROLL-CALL VOTE AT

THE ENACTMENT STAGE.







THE GOVERNOR
FOLLOWING ENACTMENT, THE BILL IS SENT TO THE GOVERNOR.








EFFECTIVE DATE OF LEGISLATION
IN GENERAL, LAWS THAT ARE SUBJECT TO THE AMENDMENT 48 OF THE STATE

CONSTITUTION (WHICH SETS OUT THE INITIATIVE AND REFERENDUM PROCESS) BECOME
EFFECTIVE 90 DAYS AFTER THE GOVERNOR'S SIGNATURE. LAWS THAT ARE NOT SUBJECT
TO AMENDMENT 48 BECOME EFFECTIVE 30 DAYS AFTER THE GOVERNOR’S SIGNATURE. 



BOTH THE GOVERNOR AND THE LEGISLATURE (BY A STANDING VOTE IN EACH BRANCH)

CAN DESIGNATE AN ACT AS AN EMERGENCY TO TAKE EFFECT IMMEDIATELY. IF THE
LEGISLATURE DOES SO (BY WAY OF AN EMERGENCY PREAMBLE), THE LAW TAKES

EFFECT WHEN THE GOVERNOR SIGNS IT. IF THE GOVERNOR DESIGNATES AN ACT AS AN
EMERGENCY, THE LAW TAKES EFFECT WHEN THE GOVERNOR’S LETTER OF EMERGENCY

IS RECEIVED BY THE SECRETARY OF STATE.



THE LEGISLATURE CAN ALSO SPECIFY A PARTICULAR EFFECTIVE DATE FOR ALL OR PART
OF A LAW; FOR EXAMPLE, IT CAN MAKE AN ACT EFFECTIVE TWO MONTHS OR SIX

MONTHS OR ONE YEAR AFTER ENACTMENT.









NPSTW Awards
On April 12, 2023 at 3:00pm in the Senate Reading
Room at the Massachusetts State House MCSA -

Massachusetts Communications Supervisors
Association & Massachusetts State 911 held an awards

ceremony to honor exceptional Telecommunicators
from across the state. 

Federal Communications Commission Chairwoman
Jessica Rosenworcel & State 911 Executive Director

Frank Pozinak presented the awards. 

https://www.facebook.com/FCC?__cft__[0]=AZWhhn_LLWjDKm3N4qQu_nfmQ8-b4Jsaxjs_AKuDGn4PRGU8i4U1zcR4qmY53P10Qxu7iseJ9ncjf8FQGD0sOE5LQdDstzsN5jmk7mrwFUkEJfbiQngHwnH94QL_2pIli2e8HN0iOVURyttPmEPnM0uWe_X5O_53OLCFaa7d2GCAtrPCnsaUFWNiMZFaCs94wlw&__tn__=-]K-R


NICOLE GAZAILLE-
GRAVES

2022 Supervisor of the Year

Dukes County Sheriff's Office

HENRY BAJ

2022 Telecommunicator of the
Year

HADLEY

ERIN HASTINGS

2022 Leader of the Year

WESTCOMM



SOUTH SHORE REGIONAL

2022 Team of the Year

Tori Fano, Jordan Oster, Liz Maguire, Diane Tock,
Sarah Burton, Alison Graham, Mike Gethin,

Michael Brenton, John Gordon



SPRINGFIELD ECC
CELEBRATES NPSTW

SPRINGFIELD ECC
CELEBRATES NPSTW



SEMRECC CELEBRATES NPSTW
WITH THE PATRIOTS



NorthernNorthern
Middlesex RECCMiddlesex RECC



Tips 





Tips 
CELEBRATES NPSTWCELEBRATES NPSTWCELEBRATES NPSTW



The Massachusetts TERT
program is live!

DISPATCHERS HELPING DISPATCHERS

When to activate:

Coverage for dispatchers to attend active duty responder funerals
Coverage for dispatchers to attend Critical Incident Stress Debriefing
Augmenting staffing due to widepsread illness in the center
Staff relief after major events

TERT is available for deployment in situations such as the following:



If you have questions if something would qualify as an activation email
ma.tert@mass.gov

TO ACTIVATE CALL MEMA 508-820-2000
The Massachusetts TERT program has been live since 12/01/2022.



The TERT team is made up of 56 certified and credentialed public safety
telecommunicatiors who respond, relieve, and assist PSAPs in times of

need.
During a deployment telecommunicators certified in your EMD program and

knowledgable of your CAD would be deployed.







UPCOMING
OPPORTUNITIES

PALMER: 
A Victim's Plea; Meeting Expectations - Denise Amber Lee Foundation: May 9, 2023; 8:00am-
5:00pm -- Palmer Police Department - 4419 Main St, Palmer MA 01069.

https://deniseamberlee.org/

MAYNARD
APCO Emergency Medical Dispatch, 5th Ed, Version 4: May 15-18, 2023; 8:30AM-4:30PM each day --
State 911 Department - 124 Acton St, Maynard, MA 01745.
https://apconetforum.org/eweb/DynamicPage.aspx?
Site=myAPCO&WebCode=APCOScheduleRegistration

MIDDLEBORO
APCO Emergency Medical Dispatch, 5th Ed, Version 4: June 12-15, 2023; 8:30AM-4:30PM each day -- State
911 Department - 151 Campanelli Dr. Middleboro, MA 02346.
https://apconetforum.org/eweb/DynamicPage.aspx?
Site=myAPCO&WebCode=APCOScheduleRegistration

ONLINE
911 Emergency Dispatching: Verbal Judo for Telecommunication Professionals
» 2023-05-12
» Location: ONLINE with convenient ZOOM Platform

https://www.policelegacy.com/seminarList.php

ONLINE
911 Emergency Dispatching: Bias-Free Professional Policing for Dispatchers and call takers
» 2023-05-12
» Location: ONLINE with convenient ZOOM Platform

https://www.policelegacy.com/seminarList.php



UPCOMING
OPPORTUNITIES

LOWELL
ICS-400: Advanced ICS (ICS-400) UMASS LOWELL
May 03, 2023 1600-0000

https://www.mematraining.mass.gov/TRS/courseSearch.do

LACONIA,  NH
American Preparedness: The First Three Minutes August 28
https://www.ameri-prep.com/course-calendar

LACONIA,  NH
American Preparedness: The Art of Leadership August 29
https://www.911training.net/class-registration

BERLIN,  MA
Denise Amber Lee A Victim's Plea September 11
https://www.eventbrite.com/e/a-victims-plea-meeting-expectations-berlin-ma-
tickets-541247193927

ONLINE
NENA Advanced Fire Dispatching May 31 1000-1600
https://www.nena.org/events/EventDetails.aspx?id=1733704&group=

ONLINE
NENA Enhanced Caller Management June 01 1000-1600
https://www.nena.org/events/EventDetails.aspx?id=1715690&group=

https://www.mematraining.mass.gov/TRS/courseDesc.do?sourcePage=courseSearch&cofId=25922


UPCOMING
OPPORTUNITIES

CHELMSFORD
Hanrahan Consulting Active Shooter
May 03, 2023 1600-0000

https://hanrahanconsulting.com/active-shooter/

ONLINE
911 Training Institute Emergency Mental Health Dispatch July 17-19 1000-1900
https://www.911training.net/class-registration

ONLINE
911 Training Institute Emergency Mental Health Dispatch: August 14,21,28 9am-6pm ET; note: This is a 3-
day class, with 1 day of class per week.

https://www.911training.net/class-registration

CONFERENCE: NENA JUNE 17-22 GRAPEVINE,  TEXAS
https://www.nena.org/page/nena2023

CONFERENCE: APCO INTERNATIONAL AUGUST 5-8
NASHVILLE,  TN
https://www.apco2023.org/

CONFERENCE: APCO ATLANTIC OCTOBER 23-25
ALBANY, NY
https://apcoatlanticconference.org/



We want to feature your rockstar dispatchers and
dispatch centers!

Send us a story about a save a dispatcher had,
someone that went above and beyond. 

It doesn't have to be just on a call. Did they do a
stellar job with community outreach?

Maybe they bring positive spirit/attitude to the
shift?

   Send content to: katrina.c.shamshak@mass.gov

TELL US YOUR WORST 
WE'LL SEND YOU OUR BEST


