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June 12, 2024, Annual Meeting - Hybrid meeting held at Galliford’s Restaurant, 
Mendon and via Microsoft Teams. 61 Total Attendees, 54 in person and 7 virtual  
 

1. Welcome and Introductions 
a. President Erin Hastings called the meeting to order at 10:02am.  
b. President Hastings informed all attendees that the meeting is being 

video and audio recorded and will be posted on the website.  
c. Video Link: https://ma911.org/2024/06/14/june-2024-annual-meeting-and-

awards-video/  
d. In person attendees introduced themselves.   
e. President Hastings went over the purpose of MCSA for those who are in 

attendance and are not familiar with the organization. President 
Hastings also stated that the number one goal for the upcoming year will 
be to continue to push the retirement bills. An additional goal will be to 
continue to grow membership. Lastly, 911 goes to Boston will continue 
to be a focus. President Hastings asked if anyone else had 
recommendations for goals. None were heard.  
 

2. Opening of the Annual Election  
a. Secretary Lynskey announced that the annual election is officially open. 

He stated that the designated voter for each agency should have 
received an email with instructions for voting. The email was being auto 
generated at 10am. If anyone did not receive the email, contact him 
ASAP. He noted that two candidates withdrew after the May meeting 
and their withdrawals are noted on the ballot.  

b. The election will automatically end at 10:45am at which time the results 
will be announced.  

 
3. Update from State 911 Department  

a. There was no representative from State 911 Present at the time. 
b. President Hastings announced the PSAP Leadership Scholarship award 

winners: 
i. Paul Bowler – Holbrook Regional 

ii. Chris Carleton – Northborough 
iii. Nicholas Goyette – SEMRECC 
iv. Jeffrey Hastings – WESTCOMM 
v. Dorothy Mucciaronne - Westwood 
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4. Appointee Reports 

a. SIEC – Corey Swift stated there was no May meeting and the June 
meeting is scheduled for June 26.  

b. State 911 Commission – Kevin Lessard stated he had officially been 
appointed yesterday by the Governor. He pointed out that he is the only 
official dispatch representation on the Commission and that it is an 
honor to serve. He stated his goal is to represent the mission of the 
MCSA Board will also representing every PSAP in the state. He stated he 
had nothing to report from the commission but that the Development 
Grant awards should be announced soon. He also stated he will work on 
discussion to add more dispatch representatives to the Commission 
however this will take time. He stated anything else you want heard, 
reach out to him.  

 
5. Treasurer’s Report 

a. Warren Gould presented his monthly report.   
b. Beginning balance was $16, 126.64.  
c. Expenses were $316.01 as follows: 

i. Microsoft Office 365 monthly $40.25 
ii. Siteground webhosting annual $275.76 

d. Income was $5,150.00 which was as follows: 
i. $5,150.00 FY2024 dues and training payments 

e. The ending balance was $20,960.63 
f. There were 70 paid members in FY2022. There were 89 paid members in 

FY2023 which is an increase over both FY2021 and FY2022. FY24 invoices 
have completely been sent out. Currently there are 77 paid members to 
date. In total, 100 memberships were sent out. If you have not received 
your invoice yet, reach out to Warren.  

g. Full Members that renewed this month: None 
h. The following new full members were received: None 
i. The following new corporate members were received this month: None 
j. David Squires made a motion to accept. Second by Khristy Lord. 

Unanimous vote.  
k. Treasurer Gould stated that currently he is using a laptop from 2017 

with a locally installed version of Quickbooks. He stated due to its age, it 
takes about 15 minutes to get booted up and logged in. He stated he is 
looking to move to the online version of Quickbooks at $30 per month 
which he can then access from any computer. Stephanie Brown asked if 
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he was only using it for invoicing. Warren stated yes but moving it to 
online will allow for credit card payment as well. Stephanie stated she is 
part of an organization that uses TD Bank and they have free system that 
is included. Warren stated we could consider that moving forward but 
that would involve changing banks and we need to do something today. 
He noted that the current system has all records from 2012 to present 
which will migrate. Lee Delp made a motion for up to $100 per month 
for a computerized based software for the treasurer. Second by Mike 
Gethin. Unanimous vote.  
 

6. Secretary’s Report 
a. Secretary Greg Lynskey stated the May meeting minutes were sent out 

with the meeting notice and posted on the website. He recommended 
they be approved as presented. Motion by Kevin Lessard, second by 
Chris Carleton. Unanimous vote.   

b. Secretary Lynskey stated the 2024-2025 meeting schedule has been 
finalized and is listed on the agenda.  
 

7. Regional Vice President Reports  
a. Essex – Laura Kilgour stated she had nothing to report. Jim Officer was 

on remotely but did not provide a report.  
b. Middlesex/Suffolk – Corey Swift and Kevin Lessard both stated they had 

nothing to report.  
c. Southeast – Brian Kamp stated that Metacomet is looking for a Shift 

Commander and SEMRECC is hiring as well. He also noted that 
Westwood Dispatcher John Chisolm has retried after 20 years. Patrick 
Feeney stated he had nothing to report and offered congratulations to 
all award nominees.   

d. Worcester – Chris Carleton stated he had nothing to report.  
e. Hampden/Berkshire – Khristy Lord stated they continue to see many 

agencies in the area hiring. She stated that WESTCOMM will be hosting 
the Denise Amber Lee Foundation’s A Victim’s Plea in October. 
Johnathan Danek stated Wilbraham will be posting this week for 3 full-
time dispatchers. He stated their Deputy Director position is expected to 
be filled internally. He also stated that TERT has an upcoming open 
enrollment and the Western Mass team is in need of members. He also 
expressed congratulations to all the award nominees.  

f. Franklin/Hampshire – Dave Squires stated he had nothing to report. He 
stated he wished to thank everyone for everything over the years as this 
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is has last meeting as a Board member. President Hastings thanked him 
for his commitment and dedication to the Board through the years.  
 

8. Committee Reports  
a. Training & Events Committee – Katrina Shamshak stated a training has 

been scheduled for October 23 at the Milford State 911 facility. It will be 
free for members and a small fee for non-members. It will be a 
discussion based training with Group work. She stated the Annual 
Training day has been scheduled for March 12 in Foxborough with Adam 
Timm has the main presenter. It will be the same format as this year 
with two separate sessions for people to choose from. She is still 
working on scheduling an ENP class for that day as well.  

b. Newsletter – Katrina stated the June Newsletter is slightly delayed as 
she was awaiting today’s meeting and awards before sending it out. She 
noted this will be the last one before the summer.  

c. Legislative – Johnathan Danek stated there was nothing new to report. 
He reached out to Congressmen Neal’s office but has yet to receive a 
response.  

d. Emerging Technologies – Rob Verdone was not present and there was 
no report. 

e. Historical Committee – Butch Garrity was not present and there was no 
report.  

f. Outreach/Membership – Pete Kinnas stated there 24 nominations for 
the annual awards culminating in today’s award ceremony. He stated it 
was a good day and great to recognize so many worthy candidates. He 
thanked the awards committee for their efforts: Corey Swift, Brian 
Kamp, Erin Hastings, Katrina Shamshak, and Jason Rushford. He also 
expressed thanks to the Scholarship Committee.  

g. Book Club – Khristy Lord stated the next book has been selected and it is 
People Driven Leadership by Adam Timm. The first meeting has been 
scheduled for June 28 late afternoon at the Brimfield Winery.  

h. Peer Support Committee – Khristy Lord stated they had a meeting this 
week. Anthony Landry from Commonwealth Peer Support met with 
them. MCSA has decided that the organization’s role will be a conduit to 
get info out about Commonwealth Peer Support and its services. There 
is an upcoming required training for those who wish to become a team 
member. It is being held July 29-31 8a-6p in Braintree. The next 
Committee meeting is scheduled for August 7.  
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i. Generic Training Manual Committee – Corey Swift stated this is going to 
be a summer project and that part of the October training will be a 
session to continue work on it.  
 

9. Results of Annual Election 
a. Due to the election still being open, the President’s report was taken out 

of order. Following a recess, the meeting resumed to announce the 
election results at 10:46am.  

b. Secretary Lynskey stated the election was officially closed and read the 
results. All positions were uncontested.  

i. President: Erin Hastings 
ii. Vice President: Peter Kinnas 

iii. Secretary: Gregory Lynskey  
iv. Treasurer: Warren Gould 
v. Essex County: Katrina Shamshak & Keenan Leonard-Solis 

vi. Southeast Regional: Patrick Feeney & Michael Gethin 
vii. Middlesex & Suffolk: Anne Camaro & Corey Swift 

viii. Worcester County: Chris Carleton & Dan Walsh 
ix. Hampden & Berkshire: Johnathan Danek & Khristy Lord 
x. Franklin & Hampshire: Don Tryon 

xi. Bylaw revisions: Approved 21-1 (95%) 
c. President Hastings congratulated all candidates and thanked them for 

their willingness to serve.   
 

10. President’s Report 
a. President Hasting re-appointed Katrina Shamshak as the Training 

Coordinator for 2024-2025 and thanked her for all of her continued hard 
work.  

b. President Hastings re-appointed Johnathan Danek as the Public 
Information Officer for 2024-2025.  

c. President Hastings re-designated all existing committees and committee 
chairpersons for 2024-2025 as existed in 2023-2024. She asked if anyone 
had suggestions for any other committees.  

d. President Hastings stated that as a result of only having one candidate 
for the Franklin and Hampshire County seats that a vacancy will occur. 
Secretary Lynskey stated as per the bylaws, we are announcing the 
vacancy and a special election will be held at the September meeting to 
fill the vacancy. He explained that you do not necessarily need to work in 
a center that is located in Franklin or Hampshire however if your center 
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serves Franklin or Hampshire, you are eligible. Any interested candidates 
must reach out to President Hastings by August 31.  

e. President Hastings stated a discussion was had at the May meeting for 
membership fees for the 2024-2025 year. She read the recommendation 
from the May meeting which was as follows: 

i. $250.00 for full members 
ii. $250.00 for corporate members  

iii. $30.00 for individual members 
iv. $0.00 for retired members 

Corey Swift made a motion to approve recommended. Second by 
Katrina Shamshak. Lee Delp asked if someone can be an individual 
members if their agency is a member. The answer was yes, however 
individual members are non-voting members. The vote was unanimous.  

f. A recess was taken at 10:36am until completion of the annual election.  
 
 

11. Other business 
a. President Hastings asked if there was any other business? None was 

heard. 
b. President Hastings thanked everyone for attending and stated the 

annual awards ceremony will begin at 11am. Secretary Lynskey stated 
the Teams stream will remain online through the awards ceremony for 
those who wish to view.  

 
12. Adjournment  

a. Corey Swift made a motion to adjourn at 10:49am, second by Tom 
O’Brien.  
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Meeting Attendees: 
 

Erica Adams (In Person) 
Michael Amidon (Virtual) 

Eric Baker (Virtual) 
Nina Barszcz (Virtual) 

Aaron Berry (In Person) 
Barbara Boiteau (In Person) 
Stephanie Brown (In Person) 

Chris Carleton (In Person) 
Teresa Collins (In Person) 

Nicole Conners (In Person) 
Liz Consiglio (In Person) 
Sean Cullen (In Person) 
Joe Crean (In Person) 

Johnathan Danek (Virtual) 
Allyson Dell Isola (In Person) 

Lee Ann Delp (In Person) 
Kaitlin Doherty (In Person) 

Patrick Feeney (Virtual) 
Jessica Fellows (In Person) 

Mike Gethin (In Person) 
Joe Gibbs (Virtual) 

Amy Gilliland (In Person) 
Charles Goodwin (In Person) 

Warren Gould (In Person) 
John Gordon (In Person) 

Benjamin Grasso (In Person) 
Brendan Gray (In Person) 
Erin Hastings (In Person) 

Chris Herrstrom (In Person) 
Brian Kamp (In Person) 

Laura Kilgour (In Person) 
Peter Kinnas (In Person) 

Jocelyn Laplante (In Person) 
Keenan Leonard-Solis (In Person) 

Kevin Lessard (In Person) 
Khristy Lord (In Person) 

Patricia Luppachino (In Person) 
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Gregory Lynskey (In Person) 
Katie Moriarty (In Person) 
Kristina Morin (In Person) 
Charles Myers (In Person) 
Tom O’Brien (In Person) 

Rebecca Ocasio (In Person) 
Jim Officer (Virtual) 

Terri Osborne (In Person) 
Alexa Owen (In Person) 

Abbi Parkinson (In Person) 
Padraic Pomeroy (In Person) 

Gary Premo (In Person) 
Jim Riccio (In Person) 

Nicholas Rondeau (In Person) 
William Santiago (In Person) 
Katrina Shamshak (In Person) 

Phil Sisk (In Person) 
Nick Smith (In Person) 

David Squires (In Person) 
Corey Swift (In Person) 

Mike Tranghese (In Person) 
Marlyn Velazquez (In Person) 

Dan Walsh (In Person) 
Donna Wunschel (In Person) 
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MCSA By Law Proposals for June 12, 2024 Annual Meeting 

 

The following bylaw proposals were reviewed at the May 15, 2024 and 

voted favorably to forward for a vote at the annual meeting. 

 

Revisions are shown below with underline indicating new language and 

strikethrough indicating removed language. Full text of each article showing 

revisions follows. 

 

Article VII: Other Provisions 

Section III: Continuity of Operations 

NEW Section III Item F as follows:  

F. The Secretary, with approval of the President, may appoint assistant secretaries, either on an 

annual basis or from time to time, to handle the roles of the secretary in their absence. The 

assistant secretary shall not be a voting member of the Executive Board at any time.  

 

 

Full Text of revised sections follow 

  



 

 

A. In the event the President is temporarily or permanently unable to execute the duties of the President, 

the Vice President shall be empowered to execute the duties of the President.  

B. In the event the Treasurer is temporarily or permanently unable to execute the duties of the Treasurer, 

the President shall be empowered to execute the duties of the Treasurer. The Treasurer shall ensure at 

all times that the President has appropriate access to conduct the organization’s financial business with 

the organization’s financial institution.  

C. Notwithstanding the provisions of Article III, Section I, item E, in the event any other officer is 

temporarily unable to execute the duties of their specific office, the President may, at his/her sole 

discretion appoint a temporary officer to serve in that office to ensure a continuity of operations.  

D. In the event the President and Vice President are unable to preside over a regular, special, 

or annual meeting, the President shall designate a meeting officer to preside over the 

meeting. In the event no designee is named, the Secretary shall preside over the meeting.  

E. All association documents including, but not limited to, organizational bylaws, meeting 

agendas, meeting minutes, financial records, financial filings, etc. shall be maintained in a 

central data store to ensure the Executive Board has access to the historical records after 

officer turnover occurs. 

F. The Secretary, with approval of the President, may appoint assistant secretaries, either on 

an annual basis or from time to time, to handle the roles of the secretary in their absence. 

The assistant secretary shall not be a voting member of the Executive Board at any time. 

 

 

 

 

ARTICLE VII: OTHER PROVISIONS 

SECTION I I I: CONTINUITY OF OPERATIONS 
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Gregory Lynskey (SWCCC)

From: Laura Kilgour <kilgourl@amesburyma.gov>
Sent: Thursday, May 16, 2024 07:45
To: Gregory Lynskey (SWCCC); Erin Hastings
Subject: [External]step down

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. If unsure, please consult your administrator before proceeding. 

 

Hello folks, I was thrilled to see other interested parties in Essex County. I had emailed Katrina last year asking 
her if she wanted to step up. I think she's doing a great job. I just wear too many hats at work and home to be 
able to donate enough time that being a part of MCSA E-board should require. And so much of what we do is 
so heavily centered on centers, not being part of a center, I feel a bit on the outskirts with little to donate to 
the discussion. So I am so happy to step down and take a back seat and just be a member. I would like to take 
my name out of the vote. Thanks so much,  
 

Laura Kilgour 
Communication Coordinator 
  
T (978) 388-1212  
Option 1 EXT 225 

F (978) 388-1220 
 
Police Department |19 School Street | Amesbury, MA 01913 
www.amesburyma.gov 
 

  
 
Notice: Please be aware the Massachusetts Secretary of State has determined that most emails to and from the City of 
Amesbury are public records and therefore cannot be kept confidential. 
MGL: Chpt.66, Sec.10 Public Records Law.  
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Gregory Lynskey (SWCCC)

From: Alexa Owen <aowen@holdenma.gov>
Sent: Friday, May 17, 2024 10:49
To: Erin Hastings; Gregory Lynskey (SWCCC)
Subject: [External]Secretary

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 
recognize the sender and know the content is safe. If unsure, please consult your administrator before proceeding. 

 

Dear President Hastings and Secretary Lynskey,  
 
 
I am withdrawing from the running for secretary this year. I am interested in new bylaw regarding continuity of 
operations, Section 3, item F, I believe, pertaining to assistant secretary, in particular.  
 
Thank you,  
 
 
Alexa Owen 
Deputy Director  
WRECC 
1370 Main St 
Holden Ma 01520 
(508)210-5646 



MCSA Treasurer report through 06/09/2024 

Beginning balance (05/11/24) =          $ 16,126.64 

---------------------------------------------------------------------------------------------------------------------------------------

Expenses: 

Siteground webhosting (yearly) = $   275.76 (05/28/24) 
 

Microsoft Office 365 (monthly)  = $     40.25 (05/28/24) 
 

Expenses (total) =            $      316.01  
 

--------------------------------------------------------------------------------------------------------------------------------------- 

Income: 

 FY24 Dues & March Training payments  $  5,150.00 
 
 

Income (total) =           $   5,150.00 

--------------------------------------------------------------------------------------------------------------------------------------- 

BALANCE =            $ 20,960.63 

PENDING EXPENSES (not cleared bank as of balance date) 

$5,904.85 Gallifords Restaurant (final payment) 

$4,000.00 Hickey Associates (May and June Lobbyist retainer invoices not received yet) 

 

72 FY21 Members 

70 FY22 Members 

89 FY23 Members 

77 FY24 Paid Members to date 

RENEWED MEMBERS: 

NEW MEMBERS: None 

100 FY24 Membership invoices sent to date. 
 

Respectfully submitted, 

Warren Gould 

Treasurer MCSA 

Reference for yearly expenses 

Constant Contact (yearly)   = $   490.92 (08/23/23)   ($40.91/month) 

Siteground Webhosting (yearly) = $  275.76   (05/28/24) 

Johnson & Johnson (1 year)  = $1,416.00 (08/01/23) 
  Eboard Insurance 

 



Vote for President

Option Votes

Erin Hastings - WESTCOMM (Incumbent) 100% (22)

Leave Blank (no vote) 0% (0)

Vote for Vice President

Option Votes

Peter Kinnas - State 911 Dept. (Incumbent) 100% (22)

Leave Blank 0% (0)

Vote for Secretary

Option Votes

Gregory Lynskey - South Worc County CC (Incumbent) 100% (22)

Leave Blank (no vote) 0% (0)

  Results

MCSA 2024 Annual Election Completed

9/3/24, 1:02 PM Election Runner | Election | Results

https://app.electionrunner.com/election/362204/results 1/4



Vote for Treasurer

Option Votes

Warren Gould - Boxford Comm. (Incumbent) 100% (22)

Leave Blank (no vote) 0% (0)

Vote for Essex County Regional VP (Select up to 2)

Option Votes

Katrina Shamshak - North Shore Regional 911 55% (22)

Keenan Leonard-Solis - Georgetown PD 45% (18)

Leave Blank (no vote) 0% (0)

Vote for Southeast Regional VP (Select up to 2)

Option Votes

Patrick Feeney - SE Mass RECC (Incumbent) 48% (19)

Michael Gethin - South Shore RECC 48% (19)

Leave Blank (no vote) 5% (2)

9/3/24, 1:02 PM Election Runner | Election | Results

https://app.electionrunner.com/election/362204/results 2/4



Vote for Middlesex/Suffolk Counties VP (Select up to 2)

Option Votes

Anne Camaro - Nashoba Valley RDD 52% (22)

Corey Swift - Wilmington Comm. (Incumbent) 48% (20)

Leave Blank (no vote) 0% (0)

Vote for Worcester County VP (Select up to 2)

Option Votes

Chris Carleton - Northborough Comm. (Incumbent) 53% (21)

Dan Walsh - Clinton PD 45% (18)

Leave Blank (no vote) 3% (1)

Vote for Hampden/Berkshire Counties VP (Select up to 2)

Option Votes

Johnathan Danek - Wilbraham RECC (Incumbent) 49% (20)

Khristy Lord - WESTCOMM (Incumbent) 49% (20)

Leave Blank (no vote) 2% (1)

9/3/24, 1:02 PM Election Runner | Election | Results

https://app.electionrunner.com/election/362204/results 3/4



Vote for Franklin/Hampshire Counties VP (Select up to 2)

Option Votes

Donald Tryon - MSP Shelburne Falls (Incumbent) 95% (21)

Leave Blank (no vote) 5% (1)

Shall the MCSA Bylaws be amended as per the proposals reviewed at the May 15, 2024 meeting? (2/3 vote required for
approval)

Option Votes

Yes 95% (21)

Leave Blank (no vote) 5% (1)

No 0% (0)

9/3/24, 1:02 PM Election Runner | Election | Results

https://app.electionrunner.com/election/362204/results 4/4


