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“Developing Dispatchers & Dispatch Centers”

MCSA Monthly Meeting Agenda
Date: January 21, 2026
Social Hour: 9:00 AM
Meeting Time: 10:00 AM
Location: Westborough Fire Dept., 42 Milk St., Westborough 01581

NOTE: Meeting location changed due to unforeseen circumstances
Parking Information: Parking is available in the parking lot. If the lot is full, on street
parking is available.

Click Here to Reqister for a Virtual Link
(note, you must register to receive a Microsoft Teams link to the meeting)

1. Welcome & Introductions — President Erin Hastings
a. Note: Meetings are audio recorded for record keeping and minute taking
purposes.
b. Introduction of attendees
c. Legislative Update — Johnathan Danek
i. Mass. Reclassification as First Responder H.2663/S.1761
i. Mass Group 2 Retirement H.2968/S.1906 & H.2818/S.1856
iii. Federal 911 SAVES ACT H.R. 637
iv. Federal Enhancing First Response Act S.725

2. Monthly Training/Presentation
a. 2025 PSAP Leadership Scholarship Award Winners

3. Update from State 911 Department
a. General Announcements
b. Update on TERT — Katrina Shamshak

4. Appointee Reports
a. SIEC Report — Corey Swift
b. State 911 Commission Report —Kevin Lessard
c. Corporate Director — Tyler Allen

5. Treasurer’s Report — Warren Gould
a. Account Balance

6. Secretary’s Report — Gregory Lynskey
a. December 17, 2025 Meeting Minutes
b. Reminder — Secretary will be needed for next year
c. Looking for 2026-2027 meeting hosts
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“Developing Dispatchers & Dispatch Centers”

Regional Vice Presidents

Essex — Katrina Shamshak & Keenan Leonard-Solis

Middlesex / Suffolk — Corey Swift & Michael Salvi

Southeast — Patrick Feeney, Brian Kamp, & Aaron Smith
Worcester — Chris Carleton & Dan Walsh

Western MA — Johnathan Danek, Donald Tryon, & Rebecca Ocasio
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Committee Reports

Training & Events — Katrina Shamshak
Newsletter Committee — Katrina Shamshak
Historical — Butch Garrity

Book Club — Stephen Johnson

Peer Support — Stephen Johnson & Don Tryon
Grant Guideline Review — Kevin Lessard
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Vice President’s Report — Peter Kinnas

10. President’s Report — President Erin Hastings

a. Generic Promotional Video for Hiring Dispatchers
b. Public Service Announcements Video

11. Other Business

12. Adjourn

2025-2026 Monthly Meeting Locations

February 25, 2026 — Webster Police Dept, 357 Main St., Webster, 01570
***Note Date Change***

March 26, 2026 — Annual Training - Renaissance Boston, 28 Patriot PI,
Foxborough 02035

April 8, 2026 — 911 Goes to Boston

April 15, 2026 — Barnstable County Sheriff’s Office, Location TBD

May 20, 2026 — Berlin Police Dept, 23 Linden St., Berlin, 01503

June 10, 2026 — Annual Meeting — Pleasant Valley Country Club, 95 Armsby
Rd., Sutton, 01590

Page 2 of 2


mailto:Board@ma911.org

